Maciej Szymczak

Instalacja stacji roboczej Siebel 8.8.1

Jako wynik instalacji otrzymasz negstijaca architektug na stacji robocze;j

Serwer

Baza danych Oracle
Serwer www

Stacja robocza

Klient Oracle Skompilowane Lokalna baza danych
Repozytorium Anywhere. Plik
Plik siebel.srf sse_data.dbf
Dane klienta i
A repozytorium
obiektéw
| kompilacja odczyt [
["ovsc | ["ovsc |
dane dane
. v :
A Web client rl?a?)ri)l/torium
L Narzedzie do uruchpmiania aplikacji (testowanie app)
Ma w sobie serwer www pracujacy lokalnie i mechanizm
synchronizacji danych z serwerem

Siebel Tools
Narzedzie developera
Praca na lokalnej bazie danych i synchronizacja pracy z serwerem - mechanizam check in-check out

Przygotowanie do instalacji.............cccocevmmmeneeenneennnn. 2
Ustaw i skonfiguruj dom§ina przeghdarke — Internet EXplorer..............ovvvvvveenn o 2
Wygeneruj instalki siebel_tools i Siebel_web_dien............cccccoeeeeiiiiiiiee, 3
Zainstaluj KIenta OracCle ..............uuuutmmmmeeeeee et e e e e e e e 3

Instalacja Web _Client ..........ccoooiiiiiiicec e, 3

Instalacja Siebel ToOoIS ... 10

Utworzenie uzytkownika ............coooeoveiiiiiiieinennnne. 23
Zdefiniowanie struktury organizacyjnej i stanowiska.............cccvvvviiiiiiiiiiiiinn e, 23
TWOrzenie BYtKOWNIKA ..........cooviiiiiiieiiiiee s eereess e s e e e e e e e e e e e e e e e e eenneene s 24
Tworzenie aytkownika w bazie danych ... 26.

Pobieranie lokalnej bazy danych .............coce.oo.. 26
Wygenerowanie bazy i utworzenie ekstraktusdiagnicCia..............cceeeiiiieiieeeeeeennennne. 21.



Generujemy bazdo zdalnego ZatogOWANIA ..........cceeeiiiiceeeaeeeeeeeeeiiii e 27
TWOrZYMY eKSHraKL.........ooiiiiiiii e 28
SCIAGAMY DAE ... ittt aaaaa e e e e e 29

Uruchomienie aplikacji bez dosg¢pu do serwera.....33
Konfiguracja Siebel Tools .....Btad! Nie zdefiniowano
zaktadki.

Opcje debugowania .............ueeeeiinnee e Btad! Nie zdefiniowano zaktadki.
Przygotowanie do instalacji
Ustaw i skonfiguruj domy $Ing przegl gdark e — Internet Explorer

1. Uzywaj Internet Explorer ( firefox nie dziata z Siébe
Tutaj maesz ustawd, ze exporer bdzie domylna przeghdarka
(iexplorer -> Narzdzia\opcje internetowe)

Opcje internetowe @

Ogdlne Zabezpieczenia | Prowatnodc Zawmartodc
Potaczenia Frogranmy Zaawansowans

Programy intermetowe

58 Mozesz podad, kidny program bedzie uzywany przez system
Windows dla kazdej ustugi intermetowe),

Edytar HTHL: ?_Min:rn:ns::nft FrontPage V_.
Poczta gmai Mierasoft outosk J
Grupy dyskusyine: ;_Micru:usu:uft Outlook v
Wwinwokanie internetame: hetMeeting v.

Kalendarz: g.rl-ﬂicrl:uscuft Outlook v."
Lista kantaktdue gr_ﬂicrusu:ul:.t Outlook ; v

Mozesz zrezetowad program Internet
Ewplarer do domyzlne| strony ghdwne] i
wzzikivania,

] Witacz lub wylkgcz dodatki przegladarki
zaihztalowane na bum komputerze.
[«]:Hrogram [nternet Explorer ma sprawdzac, czy jest dompsing preegladark 3

[ Bezetuj ustawienia siec ‘Web... I

[ Zarzadzaj dadatkami...

[ ] _H Anulu H £aztozLj J

2. Wylacz pokazywanie nowych okien w zaktadkach ( w inmmgie okna z listami warfoi
beda zamykaty cat aplikacg a nie tylko bieace okno )

lexplore: Tools -> Internet options -> General &b$ settings -> Disable



3. Wlacz mazdiwosé uruchamiania ActiveX

Wygeneruj instalki siebel_tools i Siebel _web_clien t

Jezeli masz wersj instalacyjne Siebel_Tools i Siebel_Web_Client ptzelo nastpnego
punktu 1. Jeeli nie masz czytaj dalej.

Wejdz na stror http://edelivery.oracle.com, wybierz produkt Sietia Windows.
Pobierz pliki

8.1.1.0_ImageCreator.zip

8.1.1.0_Siebel_Client_1l1of2.zip

8.1.1.0_Siebel _Tools.zip

Rozpakuj pliki a zawartg umies¢ w jednym katalogu. Uruchom plik
Windows_ImageCreator.exe. Zostanie utworzona wérsjalacyjna, KtGr uzyj w
punkcie 1.

Zainstaluj klienta Oracle
Musisz zainstalow@klienta Oracle do bazy danych, Siebel nie instaklienta Oracle.

Instalacja Web_Client

Wazine :
e Zainstaluj Siebel_Client w oddzielnym OraHome
» Podczas instalacji zostanie uruchomiona przegtiarka z url * Deploy.htm. Zezwdl
na pobranie zawartoi, nasgpnie, gdy zawart@ zostanie pobrana, zamknij to okno,
instalator zatrzyma siez do czasu, gdy zamkniesz to okno.

1. Uruchom
Siebel_Install_Image\8.1.1.0\Windows\Client\Siebgkb_Client\Disk1\install\oui.exe
2. Zainstaluj klienta zgodnie ze wskazéwkami



% Oracle Universal Installer: Welcome |z| |X|

ORACLE Siebel Business Applications 8.1




@ Oracle Universal Installer: Specify Home Details |z| [X|

ORACLE' Siebel Business Applications 8.1

Specify Home Details




4 Oracle Universal Installer: Product-Specific Prerequisite Checks

ORACLE Siebel Business Applications 8.1

Product-Specific Prerequisite Checks

The Installer verifies that vour enviranment meets all ofthe minimum requirements for installing and
configuring the praducts that vou have chosen to install. You must manually verify and confirm the items that
are flagoed with warnings and items that require manual checks. For details about performing these
checks, clickthe iterm and review the details in the box at the bottom of the window,

:Check Type | |Status

Checking Service Pack reguirements...

Autormatic Ml User Yerifie: _*_]
Checking physical memary regquirernents.. sutomatic [ Succeeded '='
,Cj?enl-:inmhﬁ.lﬂnmth nf PATH rrwirnnment variable Autnmatin. [F HILI‘FQE‘EH?EH i)
:S_I ‘ i i K :'Ii‘l

Retry| EStop

0 reguirements to be verified.

Checking Service Pack reguirements. . ,-r—
Check complete. The overall result ofthis check is: Mot executed ==== s |
Help Installed Products... jl Back [ et ] [rstall | Cancel

)




*# Oracle Universal Installer: Select Languages

Select Languages




" Oracle Universal Installer: Siebel Business Applications |L| |§|

ORACLE" Siebel Business Applications 8.1

‘Welcome To § sin ﬁ&; ci




w Oracle Universal Installer: Siebel Business Applications |;| |§|

Sisbal Businsss Applicatinne
Please select type of client you




% Oracle Universal Installer: Siebel Business Applications |L| [£|

ORACLE" Siebel Business Applications 8.1

Siebel Business Applications
Siebel Data

ase Server

Instalacja Siebel Tools
Wazne : Zainstaluj Siebel tools w oddzielnym OraHome

1. Uruchom ,Siebel_Install_Image\8.1.1.0\Windows\Cti&iebel_Tools\Disk1\install”

2. Po uruchomieniu instalatora wybierz ngstjace opcje (na razie nie przejmug Si
parametrami patzenia, to za moment):
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“# Oracle Universal Installer: Select a Product to Install

ORACLE" Siebel Business Applications 8.1

Select a Product to Install
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@ Oracle Universal Installer: Specify Home Details |z| [X|

ORACLE' Siebel Business Applications 8.1

Specify Home Details

R
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“# Oracle Universal Installer: Product-Specific Prerequisite Checks

ORACLE Siebel Business Applications 8.1

Product-Specific Prerequisite Checks

The Installer verifies that vour enviranment meets all ofthe minimum requirements for installing and
configuring the praducts that vou have chosen to install. You must manually verify and confirm the items that
are flagoed with warnings and items that require manual checks. For details about performing these
checks, clickthe iterm and review the details in the box at the bottom of the window,

:Check Type | Status

Automatic P Succeeded

Checking operating system reguirements...

Checking Service Pack reguirements. ..

Altomatic El UserVerified

Mharlkine mhveical rmoranee ramnivareante Sitneaatie 0 Qu_.-_»_m:..:.d.:._!-j_?:.‘.'l-
4| [
L

I D

Retry| EStop

0 reguirements to be verified.

Checking Service Pack reguirements. . h
Check complete. The overall result of this check is: Mot executed ==2== s |
Help Installed Products... jl Back [ et ] [rstall | Cancel

)
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*# Oracle Universal Installer: Select Languages

Select Languages
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" Oracle Universal Installer: Siebel Database Server |L| |§|

Siebel Database Server

Select: f

ORACLE Siebel Business Applications 8.1
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% Oracle Universal Installer: Siebel Business Applications

ORACLE Siebel Business Applications 8.1

Siebel Business Applications
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" Oracle Universal Installer: Siebel Business Applications |L| |§|

ORACLE Siebel Business Applications 8.1
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" Oracle Universal Installer: Siebel Business Applications |L| |§|

ORACLE Siebel Business Applications 8.1

Siebel Business Applications
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%8 Oracle Universal Installer: Siebel Business Applications |;| [X|
Siebel Business Applications
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“# Oracle Universal Installer: Summary

ORACLE Siebel Business Applications 8.1

Summary
Siebel Business Application Tools 8.1.1.0.0 Development

’"‘

Z-Global Settings
—Source: EASiebel_Install_lmageid. 1.1 . MwindowsiClientSiebel_Tools\Disklstageiproducts xmil
—iracle Home: EXASiebeh2.1\SiehelTools (SiebelTools)

—Installation Type: Camplete

Z-Product Languages

—Enaglish

—Fualish

S-Space Requirements

—CAReqguired 44ME {includes 43ME termporan @ Available 10.60GE
—Ei Required 447ME - Available 32 64 GE

S-Mew Installations (27 products)

—Installer S0k Component 11.1.0.6.0

—Java Runtime Environment 1.5.0.11.0

Treme e Tl T Dmdals lnmdmdllme 44 4 020

Help | Installed Products... ) Back Mest |

Cancel |

3. Zmien zawartdc¢ pliku tools.cfg — poprawny plik tools.cfg.

Tools.cfg petni podobnrole jak plik thsnames.ora dla klienta Oracle.
Oczywiicie nie zmieniagciezek lokalnych. Plik znajduje s lokalizaciji
,E:\Siebel\8.1\SiebelTools\BIN\ENU\tools.cfg" lubdobne,.

[Local]
Docked = FALSE
ConnectString = E:\Siebel\8.1\SiebelTool s\local\sse_data.dbf -q

-m -x NONE -gp 4096 -c256m -ch256m
;;5SIEBEL nie SADMIN!

TableOwner = SIEBEL
DockedDBFilename = CHANGE_ME
DLL = sscdw9.dll

SqlStyle = Watcom
MaxCachedCursors =16
MaxCachedDataSets =16
ReverseFillThreshold =100
Caselnsensitive = FALSE
InsensitivityFactor =2
DockTxnsPerCommit =500

;;to jest IP serwera www — potrzebne do synchroniza

DockConnString =siebel7
AutoStopDB = FALSE
;;to jest co $ na serwerze www — potrzebne do synchronizacji
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EnterpriseServer = PRIM

DSHashUserPwd=FALSE

[ServerDataSrc]

Docked =TRUE

;;3wpis z tnsnames.ora (<>XE) albo connectstring (=X
ConnectString = SIEBEL1:1522/STEST
;;musi by ¢ siebel — a nie np. sadmin
TableOwner = siebel

DLL = sscdo90.dll

SqlStyle = OracleCBO
MaxCachedCursors =16
MaxCachedDataSets =16
ReverseFillThreshold =100
Caselnsensitive = FALSE
InsensitivityFactor =2

FileSystem = e:\SiebelFileSystem
;;to jest IP serwera www

GatewayAddress = siebel7

;;to jest co $ na serwerze www
EnterpriseServer = PRIM

CurrentSQLID = CHANGE_ME
MaxCursorSize =-1
PrefetchSize =-1

http://siebelunleashed.com/siebel-crm-configuration-file-cfg-disected-and-explained/

There are basically 3 important cfg files.

1. eapps.cfg

2. tools.cfg

3. cfg file for Siebel Client(Name can depend on the kind of siebel application you are using)

so for this article we will assume uagent.cfg which is used if you are using call center.To discuss eapps.cfg is
out of scope for this article so in this article we will be discussing tools.cfg and uagent.cfg file.

Tools.cfg is used for Siebel Tools and uagent exsits for Siebel Client both dedicated and thin. First of all the
location of the file.Tools.cfg exsits in :siebel installation directory\tools\bin\enu

Here enu means the language that you have choosen. It can be different if you have installed siebel tools in
langauage other than english.uagent.cfg exsits in : siebel installation directory\web client\bin\enu.
For thin client the cfg file exsits on server and the path is

/siebel install dir/siebsrvr/bin/enu if the server is Unix

siebel install dir\siebsrvr/bin/enu if the server is Windows

Now I will describe various sections of CFG file.

In CFG file anything that starts from [] is a section that contains certain Parameters to control siebel. I will

list important sections that are important and we need modify them often

1. [Siebel]

2. [DataSources]

3. [Local]

4. [Sample] Only used if you have installed sample database
5. [ServerDataSrc] Very important and modified often.

6. [SWE]
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Tip: If you want to comment anything in cfg file use ; a semicolon in front of any line would mean that siebel is going to
ignore that line treating it as comment.

I am goint to list only the important parameters in the sections.

1. [Siebel] : This section contains important parameters related to siebel. Which are as following

RepositoryFile :Name of the SRF file to be used

ApplicationName :Name of the Application to be used

ApplicationTitle :Name that is going to appear in Title of your browser window and can be anything
ApplicationSplashText :Name that is going to appear when you start you dedicated client and can be
anything

EnableScripting :Often used for debugging purposes. If set to false no script is going to execute when you
start you client

LocalDbODBCDataSource :Name of the ODBC data source that is going to be used when you start dedicated
client with local database (SSD Local Db default instance by default)

ServerDbODBCDataSource :Name of the ODBC data source that is going to be used when you start
dedicated client with server database (SSD default instance by default)

DockRepositoryName :Name of the repository that is going to be used.

WebClientSiteDir : Path to the directory from where the browser scripts and images are going to be picked up
EnablePersonalization : To Enable or Disable personlaization for Siebel Users

EnableRuntimeEvents : To Enable or disable Runtime Events

EnableObjectCOCI : To Enable object check in check out when set to false you are not allowed to check out a

single object. Remember Object checkout has to be enabled from tools also before you can do that

2. [DataSources] : This section contians the what you can see from the dropdown of you dedicated client.
Default values are

Local = Local

Sample = Sample

ServerDataSrc = Server

You can specify more datasources under this section to specify more section you have to define it in the

following way.

MyNewDataSource = NewDataSource

MyNewDataSource is the name of the Section that should be present in the cfg file that is going to contain
parameters to be used for this datasource

‘NewDataSource’ is the value that is going to appear in the dropdown of dedicated siebel tools or client.
3. [Local] : In this section only one parameter is important and that we can change to our advantage
ConnectString = C:\PROGRA~1\Siebel\7.8\Tools\local\sse_data.dbf -q -m -x NONE -gp 4096 -c256m -
ch256m

As you can see the value of the connection string is in the form of Path and then switches.

The path is the path to your dbf file and the switches that you can give are as following

-q : means start local database in quite mode.This prevents a SQL Anywhere window from showing up.
-m : truncate transaction log after checkpoint.

-x NONE : Do not load any network drivers.

-gp 4096 : Tells the engine that the database page size is 4,096 bytes.
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-c256m : Initial cache size is 256 MB

-ch256m : Maximum cache size can be mb256.

4. [Sample] : This section is pretty similar to Local Section with exception of one parameter

FileSystem : It contains path to you file system where you attachments are stored

5. [ServerDataSrc] : This is one of the most important section and you have to change few parameter

before you can actually login to server through Dedicated Client.

ConnectString : Here just like local section indicates the connection string to be used to connect to server
FileSystem : Path to you file system. Similar to local section

GatewayAddress : This will contain the name of your Siebel Gateway Server. This section has to be changed
to a valid value

EnterpriseServer : This will contain the name of your Siebel Enterprise Server.This section has to be changed

to a valid value

6. [SWE] : This section contains parameters related to the bitmaps and appearance of Siebel Client. But It

contains an important parameter which is as following.

ClientBusinessService : This parameter is used if you want a business service to be called from browser
scripts. The Business service has to be mentioned here in this section.

The format to mention the business service is

ClientBusinessServicen = “"Business Service Name” where n is a incremental number one more than the
number mentioned in last ClientBusinessService entry. For example
ClientBusinessService0 = “Message Bar”

ClientBusinessServicel = “Communications Client”

If I want to have one more entry in the file then I will enter

ClientBusinessService2 = “Business Service Name”

This completes the listing and explaination of important parameters of the cfg file used by siebel tools and

siebel client.

Utworzenie uzytkownika

Zdefiniowanie struktury organizacyjnej i stanowiska
Zaktadamy organizacje
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3 Siebel Call Center - Microsoft Internet Explorer

Pllk. Edycja  Widok  Ulobione  Marzedzia  Pomoc

@Wstecz > ) |£| @ ,_.:] ;r\]Wyszukaj ‘:’;

Adres |@ http: ffsiebel?: 7777/ callcenter_enufstart, swe?SWECmd=>5kar

: ' Search *'rgl ~

Edit Mavigate Cuery Tools Help

el < |8 de|m o g

"-;An‘; Home u|_?' Accounts l@ Contacks !E_%;-T-'- Opportunil

= @ Administration - Group

(wINw=

¢ Internal Divisions
+ Division Positions
# Divisions

@ Organizations

Filz  Edit
BEe| £ | ndd = o
Divisions:

/j} Home I|=:| Accounts | Contacts IE}; Opportunities Ig Sales Orders Ir‘l Service I Quotes I Administration - Produck IA

fccess Groups | Internal 0

— P pien -~ =
=3 orirs || [
+ D Default Organization — . o
. D ERM Anonllser Division Name Site Organization Nan Address
. D Siebel Administration » Defaulk Grganization IMTERMAL Default Organizatior
+ D Sichel Developer Team ERM Anonllser Default Organization
4[] Siebel HOTLINE project Siehel Administration INTERMAL Default Crganizatior
Siebel Developer Team Siebel HOTLIME proj
Siebel HOTLIME project IMTERMAL Siebel HOTLIMNE proj

Stanowiska (position) — utwérz oddzielne stanowidkokadego usera

File Edit

gfﬁ :5_:)] =) J B 4 A J = & @ Saved Queries:
Position:
/j‘n‘ Home IE_| Accounts I

Contacts IE}; Dpportunities IE Sales Orders I '2 Service I Quotes I Administration - Product I Administration - Group

Access Groups | Inkernal Divisions | Organizations User Lists

) ~
=8 poiins : wewr

+. ] ERM Ananiser (ERM Guest)
Division Position Parent Position  Position Type Last Name First Name

+ D Proxy Emplayee (Proxy Emploves)

+ D Siehel Administrator (Siebel Administratar) > ERM AnonUser ERM Anorilser Quest ERM

+ D Siebel Administrator { ) Default Organization Proxy Employes Employes Proxy

& D Siehel Developer (Michal Skowronsi) Siebel Administration Siehel Adrministrator Adminiskratar Siebel
Default Organization Siebel Administrator Siebel Administrator Service Manager
Siebel Developer Team Siebel Developer | Sheowronski Michal

Tworzenie u zytkownika
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File Edit Mavigak

2o < | A 48 |2 0 @

User List:

‘GE‘ Home I|='__| Accounts I Contacts IE}; Opportu

Administration - Server Management
Administration - Service
Administration - Siebel Anywhere
Administration - Siebel Remote
Administration - Smart Answer
Administration - SmartScript
Administration - Solution
Administration - Store-and-Forward
Administration - Teamspace
Administration - Training
administration - UQ

(1] d ]
Administration - User

File Edit ¢ Mavigatke Query Tools Help
BEo) LN du|E o @
All Person Administration:

/j;_lq. Home I|=r| Accounts I- Contacts IE}; Opportunities Ig Sales Orders I.rj. SEFViCE I Quotes I

W) e e | [ Delete | Quer|

Last MName . First Mame User ID Password Confirm Passwori Responsibility User

> Administrakar Siebel SADMIN Aokttt Siebel Administratar
Channel Parkner Guesk GIJESTCP Aokkikok Unregistered Partne
Customer Guesk GIESTCST Ak Web Anonyrmous s
Emploves Provy PROWYE Aokkkok
Guest ERM GUESTERM Hekskhok ERM Anaonlser
QUELE Universal UMIVERSALQIELIE etk siebel Administrakar

| skowronski Michal MSKOWRON Ak Siebel Administrator |

Filz=  Edit

BEO| £ | A KE ]| = 0@ Saved
Employee:
/j\ﬂ“ Home I|=r\ Accounts I Contacts IE}; Opportunities Ig Sales Orders I.rj Service | Quotes | inistration - Product I inistration - User

Persons | Sensitive Employes Data Administration | Resc

IE a1 otere [ | et Qe

Last Mame First Name Job Title User ID Responsibility Position Organization Employee Type Cluster Name
Administrator Siebel Sys Admin SADMIN Siebel Administrator Siebel Administrator
Employes Proxy PROEYE Proxy Emplayee Defaulk Organizatior
Guest ERM GLESTERM ERM Anonlser ERM Anonlser Default Organizatior
Cueue Universal UMIVERSALQUELE  Siebel Administrator Siebel Administrator Default Organizatior

» Szymczak Mariej MSZY¥MCZAK Siebel Administrator  Siebel Develope & Defaulk Organizatior Employves

1 Skawranski Iichal Siebel Developer — MSKOWRON Siebel Administrator Siebel Developer  Default Organizatior Emploves
ﬂ

Zezwolenie na praczdalr
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File Edit View Mawigate Query Tools Help

Bml £ | #8482 o @

&l Person Administration:

’3} Home || | Accounts Contacts Ej?—g? Opportu

Adminustration - Runtime Events
Administration - Sales Quota
Administration - Search
Administration - Server Configuration
Administration - Server Management
Administration - Service

Administration - Siebel Anywhere
Eemuiel

Administration - Smart Answer

Administration - SmartScript

Administration - Solution

Fle Edit iew Mavigate Query Tooks Help

@ % | B EE =0 @ @ Saved Queries:
Mabille Cliznit:

{3} tome |~ Accounts {\E| Contacts _E:ia; Opportunities !:l" Sales Orders | 2 service H@ Quotes | inistration - Product | inistration - User ! inistration - Siebel Remot:

Remate System Preferences | Client Status | Download Statistics | Synchronization Sessions | Transaction Skipped | Transaction Log | Transaction Lag by Operation | Transaction Log by Mode | Transaction Log by Table | 1

Parent Server

Menu = Cuery
Server Mame:!* HG Routing Group:
App Server Mame: Mot Available Sync Password: bk
Parent Server Mame: Local Database Extracted:; [
End Date: i) Hardware Serial #:
Description: Headguarters Hardware Manufacturer:
Mobile Client =  App Server Name User ID Routing Model User Last Name User First Name End Date Receiving Transa Language(s) Additional Inform ¢
MEKOWRON SIERELY MSKOWRON MOEBILE CLIEMT - STANDARD Skowronski Michial v 1-43-G
> MSEVMCZA MSZHMCZA MOBILE CLIEMT - STANDARD Szymczak IMaciej Il &
SADMIN SIEBELY SADMIN MOEBILE CLIEMT - STANDARD Adrninistrator Siebel v

Tworzenie u zytkownika w bazie danych
Logowanie system / oracle 11g

create user MSZYMCZA identified by mszymcza;

grant sse_role to MSZYMCZA,

alter user MSZYMCZA default tablespace SIEBEL_TBS;
alter user MSZYMCZA temporary tablespace TEMP;

zrodto: /siebel/dbsrvr/oracle/grantusr.sql

Pobieranie lokalnej bazy danych

Filozofia Siebel jest takage kazdy uzytkownik posiada na swoim komputerze lokabaz:
danych, ktég synchronizuje siz gldbwra baz. Przed rozpoeziem pracy nakey wykona
lokalng kopie bazy danych.

1. Sprawd, czy maesz zalogowasie do serwera (connect to serverkeletak, to
przejdz do nastpnego punktu. Nie => popraw zawad@liku tools.cfg / sprawd
instalacg serwera

2. Postpuj zgodnie z rysunkami
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Wygenerowanie bazy i utworzenie ekstraktu do  sciggni ecia

Generujemy baze do zdalnego zalogowania

Robimy to raz dla wszystkichzytkownikow.
Baz musimy ponownie wygenerow@o upgrade.

File Edit Wiew Query Tools Help
E&} g J 24 J a 4 = J e ] E] Saved Queries:
Mobile Client:

/;ﬂ“ Home I|T\ Accounts Contacts IE}; Opportunities Ig Sales Orders .rj Service I Quotes Indministratiun—Pruduct Administration - User | Administration - Siel

Remoke System Preferences | Cliznt Status | Download Statistics | Synchronization Sessions | Transaction Skipped | Transaction Log | Transaction Log by Operation | Transaction Log by Mode | Transackion Log b

Administration - Product Forecasts Service Orders

Administration - Resolution Documents Fulfillment Service Requests

Administration - Runtime Events Fund Design Shopping Cart

Administration - Sales Quota Fund Requests Smartscripts
Group News Authoring Solutions

ion HelpDesk Territory Managenw
ent Home Time Sheets
THO eI Households Training
tration - Siebel Anywhere Human Resources Usage Accelerator
Administration - Siebel Remote m User Preferences
Administration - Smart Answer Inbox Workforce Analytic
Administration - SmartScript Incentive Compensation Quotas iHelp Map
Administration - Solution Incentive Compensation Sales Crediting myPage
Administration - Store-and-Forward Incentive Compensation Sales Hierarchies
Administration - Teamspace Incentive Compensation Tracking
Adi tration - Training Incentive Compensation
Administration - UQ Info Center Explorer
Administration - User Info Center

= Lo J £ J ﬂ% |§d H J B Ii] Saved Queries
Jobs:

/j\ﬂ‘ Home I|T| Accounts I Contacts IE}; Opportunities I’g Sales Orders Iri Service I Quotes I Administration - Product I Administration - User I Administra

Components

State (Icon) ID Component/Job Repeating? Requested Serve Execution Server Request Key Mode Status [
> _l 1-ZEMK Asynchronous Creating
o t-zwaz Database Extract siebel? Asynchronous Success r
- 1-Zua Generate Mew Database siebel? Asynchronous Success C
o t-zem Database Extract siebel? Asynchronous Success r
- 1-Z065 Generate Mew Database siebel? Asynchronous Success C

Job Parameters | L0 e e e

Name value Required? Fisted?
> client Db Type 5ol Anywhere
Jobs Menu « Mew  Delete | Query Submit Job [ Cancel Job  Hold Job Resume Job
State (Icon) ID Component,/Job Repeating? Requested Serve Executh
> || 1-25Mx Generake Mew Database
Ll 1-zmez Database Extract siebel7
P Generate Mew Database siebel?
Ll 1-zxem Datahase Extrack sighel7
L 1-zEes Generake Mew Database siebel7

Czekamy a baza s§ wygeneruje
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Saved Q1

/j;‘ Home |t_‘ Accounts Contacts E}; Opportunities g Sales Orders P. Service Quotes | Administration - Product | Administration - User | Admi

)

Components | Jo

State (Icon) D Component,/Job Repeating? Requested Serve Execution Server Request Key Mode
> ol t-zemy Generats New Database siebel7 Asynchronous
L 1-exsz Database Extract siebel? Asynchronous SuCCess

Tworzymy ekstrakt
Ekstrakt generujemy dla kdego uytkownika oddzielnie

Saved Queri

Jobs:

Contacts E:?—;_ Dpportunities g Sales Orders ,o Service Quotes | Administration - Product | Administration - User

j}:‘ Home |__“ Accounts -

Components | Jobs

Jobs Menu + Mew | Delete | Query Submit Job | Cancel Job  Hold Job  Resume Job
State {Icon} 1) Component,Job Repeating? Requested Serve Execution Server Request Key Mode Status
>| T 1-2N1 Database Extract [l Asynchronous Creating |
P = Generate Mew Database - siebel? Asynchronous Success
‘ 1-ZRE2 Database Extract siebel? Asynchronous Success
‘ 1-ZuaE Generate MNew Database sigbel7 Asynchronous SuCcess
e aoevem Fiakahaca Fukeack cichal? fevunehranone Snrrace
Parametr Wartas¢
Client Database encryption method None
Client Name MSZYMCZA
Encrypt client Db password False
Extract all Repository Tables True
| tak samo: submit i czekamy kilka minut na wygemneanie.
Problemy z extractem ? czytaj to:
Enable Transaction Logging
This preference enables or disables docking transac tion logging. By default, this preference is select ed.

NOTE: You must set this value to TRUE when perform
extraction to log changes to the local database.

The following procedures provide detailed instructi
CAUTION: Disabling Transaction Logging will preven
To disable transaction logging

From the application-level menu, choose Navigate >
In the Remote System Preferences form, clear the ch
Restart the Siebel server.

To enable transaction logging

From the application-level menu, choose Navigate >
In the Remote System Preferences form, select the ¢
The following steps must also be completed whenever

Restart the Transaction Processor with TS DB Recrea
This restores transaction logging and rebuilds the

the data in the database is cached. For information
Server Components.

CAUTION: If the dobjinst.dbf file is not rebuilt w
discrepancies or visibility problems.

For each active Mobile Web Client in your system (t
reinitialize that client's local database to make s

This is necessary because any transactions that are
receive them. This is true even after Enable Transa

ing a database extract. Transaction logging must be

ons for disabling and enabling transaction logging.

t Siebel Remote from working.

Site Map > Administration - Siebel Remote > Remote
eck box for Enable Transaction Logging.

Site Map > Administration - Siebel Remote > Remote
heck box for Enable Transaction Logging.
you select the Enable Transaction Logging check bo

te set to True.
dobjinst.dbf file to make sure that correct, up-to-
about starting the Transaction Processor, see Star

hen Transaction Logging is enabled, Mobile Web Clie

hat is, any Mobile Web Client who has no End Date s
ure that it contains up-to-date data.

not logged are not routed to the Mobile Web Client
ction Logging is selected again.

enabled during

System Preferences.

System Preferences.

X:

date information about
ting Siebel Remote

nts may experience data

et), reextract and

s that would otherwise

28




When using the Assignment Manager or EIM and Enable
and the appropriate ones will be propagated to the

With a large volume of data, it may take quite a lo
changes for each of the Remote clients. It may take
apply the extract remotely.

Therefore, it is recommended that you turn off tran
of the S_DOCK_TXN_LOG table. After, the data has be
mobile clients. This will also prevent the risk of

In general, bigger batches tend to enhance performa
EIM and Siebel Remote, it is recommended that you |

Transaction Logging is selected (default), all the
Remote clients. The changes are all logged into the

ng time for the Transaction Processor and Router ta
so long that it would be faster to reextract the M

saction logging when loading data using EIM to avoi
en loaded and assigned, turn on transaction logging
overloading of the Transaction Processor and Router

nce for EIM, but cause problems for Siebel Remote.
imit batch sizes to 1000 or fewer records.

changes will be logged
S_DOCK_TXN_LOG table.

sks to process the
obile Web Client and

d the rapid expansion
and reextract the
processes.

If you are using both

Sciagamy baze

Siebel Tools 8.1

siebhdew

Siebel Remote Parameters

Client Mame: [MSZYMCZA,

Idzer Mame: !M SETMCEN

Continue I
Cancel ‘

Pazzword: 1m

ixxxxxxxx

Confirm Passwaord:
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Synchronization Credentials

2

1 [dzer 1D isadmin k.

_‘gsyn.:h Paszwiord: 1 e———

r

I1ze Local Credentialz |

I Bemember Credentialz Cancel J

Siebel Remote

il Connect to server [using existing connection] |

Stop Sync

Hide

R etrieving new databaze: 1.uaf

Overall Transfer Progress:

Tranzfer Time Remaining:  00:05:37

d

Help

d

X]
|
|
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- Database Initialization

v |nztalling Siebel dictionary file
v |nztalling template databaze
v Reading common parameters

Cancel

| o]
e |

v Preparing database

v Inztalling views

v |nitializing user accounts

v |mporting uzer limited data

= | nading tables for user limited data
Irparting enterprize data
Loading tables far enterprize data
Freparing denormalized data

Loading table 5_CT=TSGSWE_PRM (2677 rows to load)...
ANEEEEEEEEEREEEEEENEEENNNEENEEEE

Mozesz usu#t pliki bazy lokalnej. Wowczas proces synchronizaogtanie ponownie
uruchomiony.

Skonfiguruj lokalne ODBC
Uwaga: Wpolu server name wpisz warto $¢ z pliku tnsnames.ora (<>XE) albo
connectstring (=XE)

l' ODBC Oracle Driver Setup

General ]Advanced] Performance] Failover] About ]

8

Sledzenis 1 Pula potaczen 1 Informacie
DN uzytkowrika Sytemows DSN | PikowsDSN | Steowniki |

Data Source Name: |l RREEN ST ElE
Systemowe Zrodba danych:

Naoia ] e ] Doda. Drescription: |Siebel Server Databaze

SE&W CHANGE_MES Siebel Oracle30 ; -
SEAW Local Db default instance  Siebel D atabase Usun Server Narne: ISlEBEU 1522/5TEST

SEAW Samp Db default instance  Siebel Databaze

S50 default instance Siebel Oracle90 Forfiguruj... Client Yersion: 10gR1 and later -

S50 Local Db default instance  Siebel Database

W spstemovepm Zradle danych ODBC preechowywane =3 informacie o tum, jak
taczyt sie ze wekazanym dostawca danych. Zradbo to jest widoczne dla
wizzyatkich uzutk ownikdw komputera, wtum dia uskug NT..

ok Anulug Zasl et Pomoc

W razie problemow

Zmien parametr
[Local]
DockConnString
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Tym parametrem specyfikujesz adres maszyny oraz m@oktoérym nastuchuje
Synchronization Manager.sliemacie tylko jeden Siebel server to wystarcay podasz tam
IP serwera Sieblowego.slienic nie zmienialicie w ustawieniach Synchronization Manage
to portu nie musisz podawaléli cos zmienialgcie, to maecie dowiedzié sig odpowiednich
ustawidg uzywajaCc server managera:

SIEBSRVR_ROOT\Bin:\> srvrmgr /g <GATEWAY_NAME> /eNTERPRISE_NAME>
Ju <USER_NAME> /p <PASSWORD> /s <SIEBEL_SERVER>

Po uruchomieniu server managera:
srvrmgr:sessrvr> list param host for server sessrvr

Oczywiscie komponent Synch Manager mus¢Bgnline”. Inaczej z synchronizacji nici.

Zanim kedziesz mégt sagna¢ lokalna baz: danych, to musisz jwygenerowé. Stuza do tego
dwa komponenty:

Generate Database - by wygeneréwakielet lokalnej bazy danych (wystarczy to zéalaiz
dla wszystkich gytkownikow. dopiero po zmianie schematu bazy damalezy to
powtorzyt).

Extract Database - by wygeneraaaz; danych dla konkrentegaytkownika (jednym z
parametrow jest idaytkownika)

(Site Map --> Application - Server Management -ebg)

Uzyteczne linki:
http://download.oracle.com/docs/cd/B31104 02/bd®R#HXdm/RRAIJMRM RemoteConcpt
9.html#wp1005165
http://download.oracle.com/docs/cd/E14004 01/bd@RHKIM/RRAIDMRM_ RunDatExMoW
ebCI3.html#wp1004866

W kazdym projekcie, w ktérym bratem udziatidy developer miat wtagnokalm baz
danych. Tylko na tej bazce powinno réBi¢ zmiany (check out, zmiana, testowanie, chec
in). Wynika z tego rownieto, ze kazdy developer powinien méeoddzielnego zytkownika
zatazonego na serwerze. Na patak mazesz wszystkim developerom przypigsozycg oraz
responsibility takie, jakie ma SADMIN. Biiej zapewne d&dziecie musieli to zmiegi
(chatby dlategoze standardowych sieblowych responsibilities niemaomodyfikowa).

Na ogo6t nie ma potrzeby logowania sbolsami bezpaednio do serwera, poza zmian
jakichs ustawié (np. czy projekty powinny kiylockowane w cakxi, czy na poziomie
obiektow) oraz aplikowaniem zmian w schemacie lyych. Wzadnym wypadku nie

powinnicie wykonywa zmian jako SADMIN bezpwednio na serwerze.

W razie potrzeby maesz usust lokalm baz danych usuwag zawarté¢ katalogu:
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@Wstecz = nd l’f /'.:j Wyszukaj |:__7 Foldery -

Adres |‘-ﬂ Narzgdzia administracyine

Nazvwa =

- deskkop.ini
Podglad zdarzen
%Us{ugi
@Us{ugi skbadowe
Wydajnosé
Qzarzqdzame komputerem
@ Zasady zabezpieczen lokalnych
@héda danych (ODBC)

Szczegioly

Zridia danych (DDBC)
Skrat

Data modyfikacii: 6 grudnia 2008,
14:56

Rozmiar: 1,55 KB

Rozmiar
1KB
ZKB
Z2KEB
2KB
2KB
2KB
2KB
2KB

nistrator zrodet danych ODBC

Trp

Ustawienia konfigur. ..

Skrat
Skt
Skt
Skrdt
Skrdt
Skrdt
Skrat

Data modyfikaci
2006-12-06 14,56
2006-12-06 14:56
2006-12-06 14,56
2006-12-06 1441
2006-12-06 1456
2008-05-25 12:41
2006-12-06 1456
2006-12-06 1456

Sledzenie | Pula pobgczer Informacis
DSM waptkownika Systemowe DSH | Plikowe DSH l Sterowniki
Systemowe Zrddta danych:
Nazwa | Sterownik, | Dioda... l

SEAW CHAMGE_MER

55D default instance
55D Local Db default instance:

Siebel Oracled0

SEAW Local Db default instance  Siebel Database
SE&W Samp Db default instance  Siebel Database

Siebel Oracled0
Siebel Database

Usuf |
Kanfiguru I

Server name:

Start ine: |E:\Siebehd 14SiebelT ools\bintdbengd.e

Database name: |

| Databaze file:  [E:\Siebel\B. 14 SiebelT ools\locahsse_dat |

Browss. . !

Uruchomienie aplikacji bez dostepu do serwera

Aplikacje Siebel mogpracowa lokalnie na stacji roboczej bez dgsi do serwera.
Dostpny jest mechanizm synchronizacji.
W tym trybie serwer WWW jest uruchamiany lokalneestacji roboczej.

W naszej konfiguracji do uruchomienia lokalnegonssa www potrzebujesz:
- lokalnej bazy danych katalogu siebel_toolgnp.
E:\Siebel\8.15iebelTooldlocal\sse_data.dbf — database file z ODBC).

- lokalne skompilowane repozytorium obiektawatalogu web_client(np.

E:\Siebel\8.1Client 1\OBJECTS\ENU\siebel.srf)
Obie te rzeczy (dbf i srf) maszzma dysku.

Sprawdzamy dziatanie serwera WWW uruchaaciaplikacg Call Center.

1. Wpisz na stateaytkownika i hasto w ODBC
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Podglad zdarzen ZKE  Skrat 2006-12-06 14:56 2 " . —
Ushugi SKE  Skrit S006-12-06 14156 ODBC Configuration for Adaptive Server An... E]E]

Ustugi sktadowe ZKE  Skrdt 2006-12-06 14:41 T
Logir
Wydsinoge ik el SRS ODBC | ] Database] Network] Advanced]
Zarzadzanie komputerem 2KB  Skrat 2008-05-25 12:41 © Use integrated login
Zasady zabezpieczen lokalnych ZKB  Skrot Z006-12-06 14:56 ;
% Supply uger |D and pazsword

Zridta danych (ODBC) 2KB  Skrat 2006-12-06 14:56
: User [D: 1MSZ\(M[ZQ

Pasgword: 1********

Sledzenia ] Pula potaczen ] Informacie

I Encrypt password
DSM uzptkownika Syetemaowe DSH 1 Flikowe DS ] Steravwniki

Systemowe Zrodka danych:

Mazwa ] Sterownik J Dodaj..

SEAW CHAMGE_MES Siebel Oracled0

SEAW Local Db default instance.  Siebel Database Uzur

SEaW Samp Db default instance  Siebel D atabase
S50 default instance Siebel Oracled0 Konfigury;...
S50 Local Db default instance Siebel D atabaze

W spstemowym Zradle danych ODBC przechowwane 3 informacie o tym, jak
facayi sie ze wskazanym dostawca danpch. Zradro to jest widoczne dla
wzzpztkich uzytkownikdw komputera, w tym dla ughug MT.

K | Anuluj ] Pomoc ]

k. ‘ Anuluj | Fastoml) ‘ Pomoc ‘

2. Skopiuj dowolny, istniagy skrét uruchamiagy aplikacg z menu start Siebel web client
8.1 (jest ich tam bardzo o).

Zmien nazwe pliku .cfg na uagent.cfg (uagent to wiée jest plik odpowiedzialny za call
center, z nieznanych powodow nie zostat on umiesgacdomyiinie w menu start).
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Wiasciwosci: Siebel Call Center

I:Igufulnei Skrat Izgndnnééi

Siebel Call Center
El

Typ docelovy: Aplikaca

Lokalizacja docelowa: BIM

Element docelow:

Bozpoczni) v I E:\Siebelt8. 15 lient_14bin |
Flawizz gkrotu; | Brak. |
Urucharm: i Marmalne okno b |
Komentarz: ‘Shorteut To E:\Sisbel\8. 14Client_1%binsiebel. |

ZnajdZ element docelow. .. ] [Zmierﬁ ikone. . ] [Zaawagsu:uwane... ]

L ] l[ Anlug ] Zaztoa)

E:\Siebel\8.1\Client_1\bin\enu\uagent.cfg

3. Dokonaj zmian w pliku uagent.cfg -EEGRMBNe linie.

Linie zielone wskazujna aplikag, ktéra ma zostauruchomiona.

[Siebel]
RepositoryFile = siebel_sia.srf
ApplicationName = Siebel Universal Agent

Vertical =SIA

ComponentName = Siebel Call Center Clien t
ShowMessageBar = User Enabled

MessageBarUpdatelnterval = 120

DataSource = Local

ClientRootDir = E:\Siebel\8.1\Client_1

TempDir = E:\Siebel\8.1\Client_1\t emp
JTCHelpURL = $(JTCHelpURL)

Version =100

ClientFileServSupport = TRUE

MultiCurrency = TRUE

EnableBizRule =TRUE

EnableScripting =TRUE

EnableOLEAutomation = TRUE

OLEAutomationDLL = sscfole.dll

EnableCORBA = %ENABLE_CORBA%
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CORBADLL = %CORBA_DLL%
JseCorbaConnector = %JSECORBACONNECTOR%
ReportsODBCDataSource = Siebel Reports: Access
ServerDbODBCDataSource = SEAW CHANGE_ME5
DockRepositoryName = Siebel Repository
HoldExportOdbcConnection = FALSE

;;pot  aczenie z ODBC
LocalDbODBCDataSource

= SSD Local Db default ins

LargeFont = Verdana-8-normal
SmallFont = Verdana-8-normal
DefaultChartFont = Verdana-10-normal
NavBarltemFont = Verdana-8-bold
NavBarSelectFont = Verdana-8-bold
NavBarTitleFont = Verdana-10-bold
AppletTitleFont = Verdana-10-bold
Language = ENU
SrvrUpdatelnterval =60
SrvrTimeOutinterval =600

EnablePersonalization = TRUE
PersonalizationLog =
Documentintegrator =

WebClientSiteDir = E:\Siebel\8.1\Client_1\p ublic\enu
AccessDir = $(AccessRoot)

SearchEngine = Fulcrum

SearchinstallDir = $(SearchlinstallDir)

RemoteSearchServer =True

RemoteSearchServerPath = localhost/tcp2048

EnableFQDN =TRUE

;FQDN =

; UsernameBCField =

EnableTrainingQueue = FALSE

TrainingQueueUpdatelnterval = 30

[Local]
Docked = FALSE

;;to nie jest pomyika — baza jest w tools

ConnectString = E:\Siebel\8.1\SiebelTool s\local\sse_data.dbf -q
-m -x NONE -gp 4096 -c15p -ch25p

TableOwner = SIEBEL

DockedDBFilename = E:\Siebel\8.1\SiebelTool s\local\sse_data.dbf
DLL = sscdw9.dll

SqlStyle = Watcom

MaxCachedCursors =16

MaxCachedDataSets =16

ReverseFillThreshold =100

DockTxnsPerCommit =500

;;to jest IP serwera www — potrzebne do synchroniza

DockConnString = SIEBEL7

ChartServer = localhost:8001

ChartimageFormat = png

AutoStopDB = FALSE

;;to jest co $ na serwerze www — potrzebne do synchronizacji

EnterpriseServer = PRIM
UseCachedExternalContent = TRUE

4. Test — uruchom skrot

Nie zaznaczamy “enable Siebel quick start”
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DRACI—E‘ Siebel Customer Relationship Management

Siebel Call Center 8.1

Tolog in, please enter your user ID-and rd and select 5 databiaze:

W razie problemoéw

2. Jeeli uruchomit s firefox i jest komunikatze strony nie odnaleziono, to skopiuj link i
uruchom go w explorerze.
Nie wylaczaj firefoxa, bo spowoduje to zamkaie lokalnego serwera WWW.

3. Jeeli w lokalizacji ,,E:\Siebel\8.1\Client_1\OBJECTS\IJ” nie ma plikéw

siebel.srf

siebel_sia.srf

to

a) albo pobierz je z serwera ( siebel\siebsrvridbjenu)

b) albo wygeneruj pliki za poma&iebel Tools (tools -> Compile projects, wybierz
wszystkie projekty, wybierz lokalizacfdo wygenerowania plikéw i ngeiij Compile —to
zajmuje okoto 2godziny )

4. Istotna jest wielk& liter w ha&le. Sprébuj wariant z hastem pisanym matymi iydui.
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