
What is runtime-event (runtime-event) 
Event is a pair (when to do, what to do). 
“When do do” this is a event of BusCom, Applet or Application. 
There is no possibility to define “When do do” periodically (Policies and jobs allow 
you to run workflows periodically). 
 
 

 
 
Events for bc: 
PreNewRecord  NewRecord 
PreWriteRecord WriteRecord WriteRecordNew WriteRecordUpdated 
PreCopyRecord  CopyRecord 
PreDeleteRecord  DeleteRecord 
  ChangeRecord 
PreAssociate  Associate 
PreInvokeMethod  InvokeMethod 
PreGetFieldValue 
PreQuery  Query 
PreSetFieldValue SetFieldValue 

 
“what to do” is a call of business Service (or many business Services or methods): 
 

 
 
Remember to reload runtime events or restart server after changes  



 

 
 
You can define trigger event inside workflow. This will cause, that runtime event for 
workflow will be created automatically. 
 

 

 
 
 



Runtime event and custom business service 
 

 
 

 
 

 
 

 
 



 
 

 
 
function Service_PreInvokeMethod (MethodName, Inputs, Outputs) 
{ 
    switch ( MethodName )  
    { 
    //-------------------------------------------------------------- 
    case "custom":  
      custom(Inputs, Outputs); 
    return (CancelOperation);        
      break; 
    }         
 return (ContinueOperation); 
} 

 



 
 
function custom(Inputs, Outputs) 
{ 
  //read the string from the input property set 
  var context_string = Inputs.GetProperty("Context"); 
 
  //the split method creates a char array, we use comma and space as the delimiter 
  var context_array = context_string.split(", "); 
 
  //now we can get the parameters and values, the odd indexes contain the values 
  //use for() loops for larger arrays... 
  var param1 = context_array[1]; 
  var param2 = contaxt_array[3]; 
 
  //use the replace() function to cleanse the double quotes from the string 
  //the replace() function uses regular expressions which are a little tricky 
  //see examples here 
  param1 = param1.replace(/\"/g,''); 
  param2 = param2.replace(/\"/g,''); 
  
  debug("custom Operation SUCCESS ! context_string=" + context_string, "X SR Utilities"); 
  debug("custom Operation SUCCESS ! XRowId2="+ TheApplication().GetProfileAttr("XRowId") ); 
 
  //TheApplication().RaiseErrorText(); 
} 

 
See also 
http://siebel-essentials.blogspot.com/2008/10/runtime-events-and-custom-
business.html 
 

Open issues 
 
How to popup message on runtime-event? 
 
@Question. What for is a event alias ? 
 



 
 


