What is runtime-event (runtime-event)

Event is a pair (when to do, what to do).

“When do do” this is a event of BusCom, Applet or Application.

There is no possibility to define “When do do” periodically (Policies and jobs allow
you to run workflows periodically).
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Event:
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Action Sets | Event Aliases | |Events

© Meuv  New Delete  Query

Name Sequence Dbject Type Object Name Event Subevent Conditional Expre Action Set Name
> -1 Applet Loy Member Enrollment Detail Applet - Account (edpps)  InvokeMethod SubmitEnroll iorkflow_0v-TEX1A
-1 Application LOY Member Enrollment Detail Applet (efpps) Displayfpplet SubmitEnroll Workflow_0W-IEX1D
EusComp DisplayRecord
-1 Anplet LoY Member Enrolment Detail Applet - Household {eapps) i) S| SubrnitEnroll workflow_0v-TEX1G
1 BusCorp Lty Member Enrallment Prelnvoketethod] | 01y yigrkflow Oy-IE%1]
| When to do | -What to do—

Events for bc:
PreNewRecord NewRecord
PreWriteRecord  WriteRecord WriteRecordNew  WriteRecordUpdated
PreCopyRecord  CopyRecord
PreDeleteRecord DeleteRecord
ChangeRecord
PreAssociate Associate
PrelnvokeMethod InvokeMethod
PreGetFieldValue
PreQuery Query
PreSetFieldValue SetFieldValue

“what to do” is a call of business Service (or many business Services or methods):

Action Set:
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Action Sets | | Event sliases | Events
el elo o ienie || e | Delete | [Queri|

Name - Start Date End Date Active Enable Export Description
JWF-3CIH v v

Menu Mew  Delete  Query
Name Action Type Sequence Active Start Date End Date Description
¥ WorkFlow_0v-15G29P_0W-15G2K1 BusService 1 v
More Info
Menu - Cuery
Mame:® Workflow_0v-15G29P_( Profile attribute: Business Service Mame: Wworkflow Process Mane
Sequence:® 1 Set Operator: E Business Service Method: SynchronizeProperty
Active:® v Yalue: =] Business Service Context: "ProcessId", "0v-15G29
Start Dake: H Set Minimum: Method Mame:
End Date: =] St Maxirmum: Method Argument:
‘ Action Type:® BusService E ‘
Description; tt L
Conditional Exoression: [

Remember to reload runtime events or restart server after changes
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Object Type

Applet

Applet

Applet

BusComp
BusComp
BusComp
BusComp
BusComp
BusComp
BusComp
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DObject Name Event

Lo Member Enroliment Detail pplel Invokertethod
Lo Member Enroliment Detail pplel InvokeMethod
Lo Member Enroliment Detail Applel InvokeMethod

LOY Member Enroliment PreGetFieldyalue
LY Member Enrollment SetFieldyalue
L% Member Enrollment PreGetFieldvalue
LOY Member Enrollment SetFieldyalue
LOY Member Enroliment PreGetFieldyalue
LY Member Enrollment SetFieldyalue
L% Member Enrollment PreGetFieldvalue

iction Sets | Event Aliases | Events

Subevent Conditio
SubrnitEnroll
SubrmitEnrall
SubrnitEnrall
Account Id
Account Id
Account Marme
Account Mame
ity

City
Household Id

Name Lingde [Ceeid ]

> Delete Record [trl+D]
Mew Record [ikrlr]
Copy Record [Ctrl+E]
Save Record [Ckrl+5]
Mews Query [Aalk+c]
Run Query [Al+EMTER]
Refine Query [alk+R]
About Record [Ctr+-Al-+K]
Fecord Count [Crl+5hift+3]
Create Bookmark..,
Prink Preview. ..
Prink. ..
Columns Displayed [Crl+shift+k]
Advanced Sort [Ctrl+Shift+0]
Import,
Export...

Apply List

Sdye LISk

#ML Export...

HML Impart, .,
| Reload Runtime Events |

You can define trigger event inside workflow. This will cause, that runtime event for
workflow will be created automatically.

||:Mﬂl'ﬂtl - B % =] workflow Process - A12 Create E_.| = WorkFhows Process List |
MF Step Branch [Slart]
‘WiriteRacordhiaw
Event Cancel Flag  FalsE
Contact
Buglomp
EverdVisiblity  Enterprise L
Inactive FALSE

M arne Shart

business component,
and event to monitor
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L= 100af 1+
Mame Yersion Business Object Status [roup Mode
» A1Z Create Contact 1 Cordak Completed Service Fow
BAk WF ] Completed Service Flow
Active Workfow Processes | Chiid Ttems
Menu = Query 1-10of 10+
Mame Yersion Repasitory Versi Business Object  Group Deployment Stat Activation

a1z creste contact 1 0 Contact Active 1
A12 Creats Contact 0 0 Conkact Outdated




Runtime event and custom business service
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Action Sets | Event Aliases | Events

Menu v n New I Delets: I Query Query Results

Name Sequence Object Type _Object Name Event Subevent

nal Expression Action Set Name
> [t} BusComp Service Request WriteRecord

oy Test)

_@ Home ID Atcounts IIE Contacts Ié—; Opportunities I = service
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Action Sets | Event Aliases | Events

Action Sets | | Menuy Mew || Delete || Query Query Results
‘Name Start Date End Date Active Enable Export  Description
> myTest v v

wens - I Ve [ ocere T o

MName Action Type Sequence Active Start Date End Date ﬁestriptinn
> seth attribute Set 0 o4
calBs BusService ¥ v “ProcessMame”, "FINS Claims Set Apprower Position”, "Reserve Record Row Id™, "Expr: TId]"

More Info
Menu Query
Mame:® seth Profile Attribute: %Rowld Business Service Name:
Sequence:* 0 Set Operator; Set [+ Business Service Method:
Bctive:® ¥ Value: [Id] [ Business Service Context:
Start Date: i Set Minimum: E Method Mame:
End Date: = Set Maximum: & Method Argument:
Action Type:* Attribuke Set [*]
Description:
Conditional Expression: o

Menu= | | Query
Name:* callBS Profile Atiribute: Business Service Mame: # SR Utilities
Sequence:™ 1 =] Set Operator: E Business Service Method: custom
Activer® W Value: H Business Service Context: "Processiame”, "FINS ¢
Start Date: Set Mirimum: Method Name:
End Date: Set Maximum: Method Argument:

] ® =

Action Type:® BusSetvice
Description:

Conditional Expression: =




Action Sets | m Y New I Delete | Query m

IS Unda Facdrd |::"_! -l 17
> mTest Delete Record [Ctrl+D]
Mew Record [CErl+m]
Copy Record [Crl+E]
Save Record [Ctrl+5]
Mew Query (Al
Fiun Quersy [AlE+EMTER]
Refine Query [Al+R]
About Record [Cerl+ak+k]
Record Counk [Crl+Shifk+3]
Create Bookmark. .,
PrinE Preview. ..
PrimE. .. B
Menu - Mew ! i
e Columns Displaved [Ctr|+5!'|iFI:+K]
Advanced Sort [Ctrl+3hifk+0]
sekbh
» calles HTpare,
Export...
Apply Lisk
ML Export. ..
L Tromoek
Reload Runtime Events

| : Business Services | j BusComp [Service Reguest] - Scripk :5er\rice [% SR Utilities] - Script

l""—'a [general] function Serwvice PrelnwvokeMethod (MethodName, Inputs, Outputs)
= Service {

Service Prelrvaketethod switch ( MethodName )

[T Service Invoker ethad {

[ [T Service. PreCanlnvoketdet T T

case "custom":
custom | Inpoacs, Outpucs) ;
return (Cancellperation);
hreak;

}

return (Continuelperation;

function Service_PrelnvokeMethod (MethodName, Inputs, Outputs)

switch ( MethodName )

Il
case "custom":
custom(Inputs, Outputs);
return (CancelOperation);

break;

}

return (ContinueOperation);




| Business Services | | BusComp [Service Request] - Soript | Service [¥ SR Utilities] - Script q

=) D [general] function custom(Inputs, Outputs)
|| [declarations) {
= custam ffread the string from the input property set

debug var context string = Inputs.GetPropertyl'Context");

getContactEmail
=| getHotlineProfileByBL
=| getHotlinel zert ame

fithe splitc method creates a char array, we use comma and space as the delimiter
war context_array = conbext_string.spliti', ");

=| getlwnerEmail
g , finow we can get the parameters and walues, the odd indexes contain the wvalues
=| mergeStrings
i i ffuse fori) loops for larger arrays.. .
= Service

war paraml = context_array[l];
var paramf = contaxt_arrav[2];

[E Service_PrelnvokeMethod
M Service_|nvoketethod
[T Service_PreCaninvokehiethod fiuse the replace() function to cleanse the double quotes from the string

f#fthe replace() furction uses regular expressions which ‘are a little tricky

ffzes enamples here

paraml = paraml.replacei/ " g, ')

param? = param?._ replace{/\ "/ g, '');

debug {"custonm Opsraticon SUCCESS | comtext string=" + context string, "X EF Ucilitis
| debug("custon Operation SUCCESE | HPBowldi="+ Thelpplicationt). GetProfiledttyr ("XBowul

fFfThedpplicationd) . BaiseErrorText () ;

function custom(Inputs, Outputs)

{
/Iread the string from the input property set
var context_string = Inputs.GetProperty("Context");

/lthe split method creates a char array, we use comma and space as the delimiter
var context_array = context_string.split(", ");

/Inow we can get the parameters and values, the odd indexes contain the values
/luse for() loops for larger arrays...

var paraml = context_array[1];

var param2 = contaxt_array(3];

/luse the replace() function to cleanse the double quotes from the string
Ilthe replace() function uses regular expressions which are a little tricky
IIsee examples here

paraml = paraml.replace(/\"/g,");

param2 = param2.replace(/\"/g,");

debug("custom Operation SUCCESS ! context_string=" + context_string, "X SR Utilities");
debug(“"custom Operation SUCCESS ! XRowld2="+ TheApplication().GetProfileAttr("XRowld") );

/[TheApplication().RaiseErrorText();

See also
http://siebel-essentials.blogspot.com/2008/10/runtime-events-and-custom-
business.html

Open issues

[@@UESHBH. \\hat for is a event alias ?




Blias:

ﬁ Home I|='__| Accounts I

Service Reguest - Write

Service Requast - PreDelste

Service Request Attachment - Mew
Service Request Attachment - Write
Service Request Attachment - PreDelete

Contack - Mew

BusiZomp

Object Type

Object Name

Gervice Request

Gervice Request

Gervice Request

BusZormp
BusComp
BusComp
BusComp

Service Request Attachment
Service Request Attachment
Service Request Attachment

Contack

Event

MewRecord

Subevent

Associate
ChangeRecord
CopyRecord
DeleteRecord
InvokeMethod

Prefssociate
PreCopyRecord
PreDeleteRecord
PreGetFieldyalus
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