Raporty w Siebel

Raporty w Siebel robi si
* w BI Publisher
* lub korzysta si z polecenia menu file-export.

Budowanie raportu BIP

[ Siebel Tools
o | Create New Integration Object or
| Extend Exis egration

i

t !

Otjocy |- O if appropriate integration object does not exist
|

Sample Data File Siebel Application

2] Generation View - Select integration object
- Generate sample XML data file

Creale XML Data

l

racle Bl Publisher Desktop m
(3] . Assign Siebel fields
Create New or Modify Existing | + Save templale to RTF
Report Template Proview work-in-progress template

licrosott Word

Siebel Application

Register Layout Template

I

Associate Report with Siebel Views

more:

http://download.oracle.com/docs/cd/E14004 01/bdeépbrts/ReportsTOC.htmiStandard
documentatior

http://siebel-essentials.blogspot.com/search/IBiR#20Publisher Superb hints

http://bipconsulting.blogspot.com/2009/08/siebadenging-architecture-with-
bi.html

http://bipconsulting.blogspot.com/2009/09/instaldasetup-bi-publisher-for.htmlServer
installation

Functionality described here is available both onnected client and disconnected client (
developer workstation).

In disconnected mode you do not need any spedtlliations, just install Siebel Tools.

In connected mode one have to install Bl Publistmel configure Siebel according to clear
description in documentation.

Zbuduj "Integration Object".

Zbuduj szablon XML Publisher i zarejestruj go w ¥Kpkji
Podhkcz raport pod widok

Uruchom raport

Przeghdanie zapisanych raportow

arwnE

Ad. 1. Zbuduj "Integration Object"

Wiaczamy wywietlanie 10 w drzewku:
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Budujemy 10.

Integration Object sktadagsz business components (¢hooze sklada sie tez z innych
obiektéw- zob. dalej). We wdaiwosci "XML Tag" jest identyfikator, do ktoregochdziesz
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Creating Integration Object for Bl Publisher

Create 10 by wizard, not manually.
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It is required to select “EAI Siebel Wizard” !
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This wizard will help you create a new Integration Object.

ation Dbject will be part of from the fist

# Extensions

=l

Specify the source system of the new Integration Object. Select a
Business Service from the fist

} Next >

| [ Concel

10 name MUST start with BIP.

Do not selecBEDB Rowset.



Select the source object for the new Integration Object fram the list

[ 0ES Survey B3

Select the sourcs raot for the new Intearation Object from the st

|>¢ DES Survey =]

Enter @ name for the new Integration Object, This name must be
uniqus among all Integration Objects in all Projects
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: Dalei> ki |

IO MUST be compiled and deployed ( Connect witkl®i Tools to the server).
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Deploy inserts record into SIEBEL.S_INT_OBJ_DPLOY.
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‘Saved Queries: =l

w

&
@ Home. |3 Accounts |3 Contcts |G opportutes | 3 serie | B cuotes | [ survey [ o setu | Admtraion- Web Srvces
] i

Tnbound Web Services | [ | 1 e |y o ] vt [ |

Nomespace Nome stotus Comment

> il comjoxderansgener 0 Aecwessarws  Insctve s 820 rdring b Servis
[ p— secont st
st o Aertis e S o EVR 10 Cuskinograzon
[—— s e [T —
sl confSevieFSscts [ r———
Wefite comfordrhansgemert et sosecbsere Tnstve
sl confErsifFs Branslocato Bt e
[—p— s accunt qury e
it ol I Accunt Updst ctve

Nome. e Dusiness Service/Dusiness Process Nar Transport Address Bindin
> Aot Workon frocess e

tpffacabosties . veTSHEEScomSeaehSan RSO SWEER Crd-Exit SO

e o Cotsdty  Upded  tpteaty
Py moosma iz mioionsss 1o
Do o ioli0ie o

Sl OLEDB: B X S Survey2 a0 Lome Erame——




Ad. 2. Zbuduj szablon XML Publisher i zarejestrujg o w Aplikacji

Podczas budowania template (*.rtf ) bardzo pomgestyplik z danymi (xml ). Gdy jumasz
10, mazesz uzyskaplik XML tak:

Generate XML

E3~k)
S vata e Gt
%3 Home |1 Accounts |52 Contacts | . Opportunties | & service | [ Quotes | adrstotion product | survey | 065 setun [ Admimtration -5 Report]
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Description

XML is saved here
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. Tekst Pomoc:

Pasek stanu | Klawisz Pomocy (F1)

o< | Hdd|Boa ook
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% Home I [~ Accounts l [z Contacts | E= Opportunities I = sales Orders | 2 service l & guotes I Administration - Product | Administration - BIP Reports 1° biipisz whastry baket
Sample Data File Generation | Report Template Registration l <7fnr—aach—grnup:Eurrent—qmup();rs
Report Template Registration | R n Mew | Delete | GQuery . Generate #ff |
Report Name . Description Start Date End Date Primary Integrat Template Output Type KLIFF
> Account List Account List BIP Accounts - Cun al aclist
Account Prafile (Cia Accaunt Profile R BIP CG Account Prof ©5_accrtpro all CS_accnkpra
Account Promotion [ CG Promotion Plan C BIP C& Promotion Pl <5 _ProPlaniet CS_ProPlanDet
Account Service Pro Account Service Pro BIP Current Account acswopro All —
Actual visits Actual visits 10-10-2007 10:13:1 BIP Actual Visits LS_ACTWIST all ﬁj ]
Admin Product Line L Admin Product Line L BIP Admin Praduct L adprodii all adprodii z " UrucHom makro
fdmin Sales Cycle - Admin Sales Cycle - BIP Admin Sales Cyc ACSLICYC all ADSLICYC Pray wefbciu: Pray wiscius
Hieer I ] |
Alphabetic Phone Lis Contacts - Phone Lis BIP Contacts - &lphe crtphon cntphon
BIP Expense Repart BIP Expense Report 22-08-2008 12:46:1 BIP Expense Report exprep all exprep 0 Ustpuienia pola
By Opportunity Conkacts - By Oppot BIP Contacts - By O) crtopp all cntopp i ktadka: Text19
Report Template Translation | Report Template Integration Objects ypetnianie wiarzone
P How. | [Doets | [Gier Oblicz pray zakoriczeniu
Language Report Name {3‘ Diodaj tekst Pomocy. .. [o]'4 ] i
» English-American  Account List [E,
~ If
2 r-each-group:ssAccount
or-each-group:current-group() I
i sshame |Location | ssLocation I
- for-each:current-group()
Address | Comments. | Acct
ssStrecthddress ssDescription s8Ty
= ity




Do raportu mana podpac kilka 10 i wtedy zlinkowa 10 dopisugc u detaila
searchSpecification (where) - nie wiem doktadnkesa to robi.

Report:
/j\u‘ Home I|=j| Accounts I Contacts IE}; Opportunities Ig Sales Orders Iri Service I Quotes IAdministration—Product IAdministration—BIP Reports

Sample Data File Generation | Report Template Registration | View Assoc

Report Template Registration | | Menu = Mew  Delete  Query Generate Wiff
Report Mame Description Start Date End Date Primary Integration Dbject Name Template Oukput Type XLIFF
> Service Request Detail - Barcode Service Request Det EBIP Service Request Detail sryreqdt all sryreqdt

Report Template Translatiol‘n I Report Template Integration Objects

Menu + n Mew I Delete
Primary Integration Object Name il |

> i~ EBIP Service Request Detail

Do not insert value in ,Primary Integration Obj&me”, instead of this select primary

object in “Report Template Integration Objects”.

Ad. 3. Podt gcz raport pod widok

File:  Edit 2w Plavigate Tools  Help
= s
B D
Wiew Associal
/ﬂ Home I

| Accounts | [i=| Contacts i___—g Opportunities = salesOrders | = Service | Quotes | Administration - Product IAdministration—BIP Reports
3 [AE 3 = (o 1

Sample Data File Generation | Report Templabe Registration | Yiew Association | |

Views Menu + Cuery

Yiew Mame Description Default Local Access

<

"% Order History Viev "X Order History Yiey
A Account Action Pl: & Account Action Ple

> A Account Global OF & Account Global Op |
A Account Marketing & Account Marketing

A Account Organizal A Account Organizal
A Account Parkner Y A Account Partner ¥
ABO Bulk Request & Displays Orders gen
ABCQ Bulk. Request E: Displays exception &
ABD Bullk Request Li Displays list of Bulk F
ABO Bulk Request U Displays Users and ¢

e e Lo

Report Name Description

LR R Wl SR S S TR

> Portfolio Map Reporl Portfolio Map Report

Partfolio Plan Reparl Portfolio Plan Report

Ad. 4. Uruchom raport



File Edit

Saved Queries:

S

o e 2 Output Type - Microsoft Internet Explorer
/;n“ Home II'__| Accounts i|Ez\ Contacts EE_{;—; i | PUL2YDE:= WICIOSOILIMETNEL EXP.

‘ Select the Report Output Type [por + i

Pharma Account at a Glance
Pharma Formulary List
Pharma Call Frequency - Account

Accounts Home | Accounts List | Charks | Glohal Accoun

Subrit  Close

- 5 R
N Narne Site Account Service Profile \ EvCEL
| Account List
> Maja Dalkda |- | TAtEvE TUstomer TASFOWR T Tskammer T
Folpharma My BI Publisher Reports Active Customer SADMIN Customer M
Dallia Active Customer SADMIN Custormer N
HP Active Customer KTOMTAS Customer il

Select the Report Output Type

Pobieranie pliku X
Czy chcesz otworzyé plik, czy zapisad go?

@ Nazwa: X OES Survey.PDF
Typ Foxit Reader Document, 13,6 KB

Od soft

Owerz | [ Zepise | [ Anubi

nich mogg bye szkadive dis kemputera. Jesli nie masz zautania do

i @ Plki pachodzgee 2 Intemelu maga by uzyteczne, dle nickisre 2
Sk, rie oiwieral ani rue zapisu tego piku. Jakie jest canodeni?

Did you change .rtf but there is no effect ?
1. change filename of .rtf and reupload
2. press "Generate CIiff" button
3. restart browser
4. try again

Ad. 5. Przegl qdanie zapisanych raportow

File  Edit

Haviga y Tools Help
E%»E‘E*?J-Jé%:dladlﬁ@hﬂ
My Reporks:

/j\u‘ Home I|=r| Accounts I Contacts IE_E-; Opportunities Ig Gales Orders Iri Service I Quotes IAdministration—Product IBIP Reports Server

—
My Reports
Wheots @ EmEEm

ReportsTroubleshoot

Report Name Created Date © Owner Status
Service Request Detail - Barcode 09-09-2009 14:35:1 MSEYMIZA Error
Service Request Detail - Barcode 09-09-2009 14:31:2 MSZYMCZA Error
Service Request Detail - Barcode 09-09-2009 14:27:1 MSZYMCZA Error
Service Request Detail - Barcode 09-09-2009 14:26:0 MSZYMCZA Error
Service Request Detail - Barcode 09-09-2009 14:25: 2 MSZYMCZA Error
Service Request Detail - Barcade 09-09-2009 14:19:5 MSZYMCZA Success
¥ Service Request Activity - Al 01-09-2009 12:34:4 MSZYMCZA Success

http://download.oracle.com/docs/cd/E14004_01/bd®épobrts/ReportsTroubleshoot.html

Siebel Bl Publisher Reports Business Service

See [ID 823360.1] on https://support.oracle.com/




Report parameters
Typically data are printed according to data selécin the screen by query.

In addition you can use parameters (see paramterggmrts section in documentation),
which are defined in rtf template. This functiotyais available on Siebel 8.1.1.1.

Open issues
Where place xdo.cfg file in disconnected mode?etfer

9% W Sugerowane witryny * | Bezptatna ustugs pocztowa .. & | Pobierz wiscej dodetkéw » & cw idev

| Poprzednis  Mastepne | # | Opcie -

Fle Edit View Navigate Query Toos Help

Saved Queries:
ement
. ) i Components | Jobs | Servers Tasks | Enterpt
=l 20177538 ServerMr Completed
-l 9128362 SarverMar Completed
> = 7749151 eServiceObiMar_snu priatyia Completed
= 779148 eserviceObMgr_enu solszemska Completed
==l 37749145 eserviceObitar_snu peu Complated
= 914z eServiceObitgr_enu zszaina Completed
= 7749139 eServiceObHgr_snu piaworski Completed
= 37749136 eserviceObitiar_snu piaworsk Completed
=l 7749133 eServiceObMgr_enu MIAKUBOWSKA Completed
Log Parameters | State Yalues | Statistics
Menu + |

Log ID Timestamp Level Text

61 08-12-2010 13:15:3 3 DA Tntegration Obj Nams + 7.7 Quots Tntegration Object

62 05-12-2010 13153 3 Lang Tablespace Hame

&3 05-12-2010 13153 3 HITP Lagin Method

64 05-12-2010 13153 3 OM - EL Tracing Liser Nams : sadrin

65 05-12-2010 13153 3 DA GethyPrice Fislds i Lisk Price, Product Kame, Current Price, Pricing Camments, Start Price,Net Price, NRC CxTatal,MRC CxTatal

66 05-12-2010 13153 3 Number of lines after which to flush the lag file 0

&3 05-12-2010 13153 3 futo Restart | TRUE Price, et Price, NR.C CxTalal,VRC CxTotd

> 69 05-12-201013:15:3 3 | e Report xdo.cfq Dir : jxmipftemplatas! |
70 05-12-2010 13:15:3 3 DataBass Rolback Ssgment Hiame :

What is this ?

Fie Edit View Navigate Query Tools Help

| = | @ HdE B o @ saved Queries:
{3 Home |[~] Accounts |[iZ| Contacts |Fis: Opportunities | & Service | [ Quotes | Administration - Product | OFSSetup | Administration - Server Configuration | Administration - Server Management
' ' ‘ ‘ Componerts | Servers | Sessions | Tasks | Enterprises
Jobs | | Menu~ New || Delete || Query Submit Job || Cancel Job || Hold Job | Resume Job
State {Icon) ] Component/Job Repeating? Requested Serve Execution Server RequestKey  Made Status Completion Code Completion Informatiol
o swTsH Warkflow Pracess Manager v sighel? Asyrchronous Active
> = 1-SKEFY Asyrichronous Queed
) 1-SKEFS WML Report Server Asynchronous Queued
i 1-37KR2 ¥MLP Report Server Asynchronous Queued
o Workflow Process Manager o siehel? Asynchronous Active
i

Why | cant see this:



— Bl Publisher reports server

— BIPDataService : retrieves report data from Siebel application
- BIPSiebelSecurityService: verifies user responsibilities

3

2 Home |1 Aecounts l.m Contacts ilhI Opportunities | Sales Orders l 7 Service !E Quotes Iuwrdm-nmt ] Administration - Web Services | W |
Inbound ‘Web Services | Cutbound Web Services | Deployed [

Inbound Web Services | Menuv New  Delote  CQuery Export  lmport  Generste WSOL  Clear Cache  Query Results
» | http: ff siebel com{BIPData BIFDataSarvice Active
hitip: [l comfBIP-SabelfSecurty  §BIPSmbalSacunty WS Acthve Authenticate Siebel ucer credential rewinded vis Bl Publisher Sarver, returring roles of suthenticated user

3 |BiFDstaPert  Business Service  XMLP Data Service HITR et [ lebelServertion > feal_snuistart. sweTSWEESoW G SWEE =]

Cantarts |ih‘| Upportunities |'3’ Sales Drders | % Service | f5 Quotes | 0P Reports Server &
My Reports | iy Jobs

Welcome, sadnin

Users can navigate in this
History of Seheduled Repons web page as if they are
Page Refreshed  Thursday, September 3, 2009 5:56 PM Paclfic Time & di FBGﬂ)I' inthe FEDDHS server

View By [y Histery 7] t.:':j

Select Histories: Provious [1-10 of 25 ] Mt 10

Skt All =1 I'Il_ —

select .u:lu Nu!ul : |status  Document Republish Data XML Username Scope [Start Processing Time [End Processing Time
|p oot | ¥ Success & B & SADMIN  Private 9/ SSSPM 93,09 5:55 PM
o1 v Success, M * ) - SAOMIN.  Frivate  8/19/09 5.14 AW £/19/09 5:14 A
C Dengl ¥ Success & 1 £ SEDMIN - Private 8/14/09 8:58 PM 8,/14/09 8:59 P

@E},v [ Bt (ibmignat-pllcollcrier o

Pk Edycja  widolk  Ulubione  Marzedzia

SEL=1AEWE 5= 19051881 19015 V‘@qud certyFlkatu’ ‘52 | %

i Ubione | o B cubet 3. @ sugerowans witryny = 18 Bezplatna ustuga pocetows ... (B Pobierz wisrej dodatkiw. = @] cw idev

| @ Sishel Call Corty =)

EERNEEE Saved Querie: -

Home | [~ Accounts | [iZ] Contacts Opportunities | 3 Service Juotes | Administration - Product | OES Setup | Administration - Server Configuration | Administration - Server Management | A
{ _d h
Enterpriss Explorer | Enterprises | Ssrvers | Iob Templatss

Enterprise Servers Menu v Backup Enterprisa

T e e Component Types - Windows Internet Explorer =1

> PRIM Slebel Enterprise Server 511 Compornent Type B3] starting with Ll | 219-228 0f 228

Component Type Alias Runtime mode  Description
Workflow Action Agent workactn Background Executes actions for pre-defined events :ﬁj
onponent Goups | Component Defintons | syster s Workflow Maritor Agent workion Background Moritors the database For pre-defined events i
Menuw | | New | Delete | Query Deactifl  workflow Process Manager workflow Process M Batch workflow Process Manager Service
Component Alias Componel|  Workflow Process Manager workflow Process M Background wiorkflow Process Manager Service
wiorkflow Action Agert workictn workflow 4 Workflow Recovery Manager workflow Recovery Batch wiorkflow Recavery Manager Service
> wiorkFlow Moritar Agent wiorkMon Workflow Workflow Recovery Manager workflow Recovery Background wiorkflow Recavery Manager Service
wiorkflow Process Batch Manager  WiProcBatehMgr  Business Se > XMLP Driver Service HMLP Driver Service Batch SMLP Driver Service Service
Workflow Process Manager wiProchar Business Sgff  XMLP Driver Service HMLP Driver Service Background MLP Driver Service Service
wiorkflow Recovery Manager WiRecyMar Business 54 eAUto VDS Accessarization Utiity Service  eAuto DS Accessor Batch eiut YDS Accessorization Uity Service Service
eALto VDS Accessorization Uity Service  eAuto DS Accessor Background eAuto ¥DS Accessorization Litiiy Service Service j‘
3
Cancel
Component Parameters | | Menu~ Outery T T T T




