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Gdy tworzysz nowy element: odnajdz podobny element, ktéry posiada pozgdane wtasciwosci i skopiuj go. W znajdziesz
cos$ na pewno, w Siebel jest mndéstwo elementdéw.

- screen to zestaw widokow tworzacych hierarchiczne struktury. Hierarchia nadrzedny-podrzedny wynika z wtasciwosci
"Category Name" i "Parent Category"

Tools:

Application layout:

Site map layout:

==>

- aggregate category level - detail category level - view level ===
or

=

ALY EIEYY

@ Administration - Data Validation
# Rule Sets

-aggregate category level - view level + Arguments
- Rule Sets * More Info
* Rules
Sereen 155 Unified Administration Sce... Screen Data Yalidation Administ... = ki
= - istration - Product I Administration - Data validation Actions
=™ Screen - Data Validation Admiristration Screen . o - Rule Detail
= B2 hggregate Categary - Validation Messages validation Messages | Rule Sets | ¥ Parameters | Validation History #== agqregate category -« RulsSets

% Aggregate Yiew - 155 Validation Messages Yiew
= E Aggregate Category - FINS Validation List
&8 Detail view - FINS Validation Mare Info Wiew
=] E Detail Category - Rules
ES Detail view - FINS Validation Rule Actions Wisw
5 Detail View - FINS Validation Rules Yiew
£ aggregate View - FINS Yalidation Administration Yisw
E Detail Yiew - FINS Yalidation Rule Set Argument Yiew
= E Agaregate Category - Validation Histary
E Detail Yiew - FINS Walidation Histary Yiew
=l E Aoggregate Cakegory - X Parameters
E Detail Yiew - & Parameter

Validation Rule Set | S5 n Hew | | Query -

Nanme Group Business Compon Yersion

-—

More Info I Rules I Arguments detail category

Menu Query

= Validation History
& Validation Messages
& ¥ Parameters

wskazowka 1: jezeli robisz nowy widok, pamietaj, zeby dodac¢ view do responsibility usera ( zob "Dostep do widokow i

appletéow")

wskazéwka 2: w dokumentacji jest napisane doktadnie co trzeba zrobié, zeby uzyskaé efekt linka na odpowiednim
poziomie ( Configuring Siebel Business Applications > Configuring Screens and Views > About Screen Views ). Istotny jest
rowniez web template widoku (jezeli uzyjesz ztego web template, wowczas zaktadki nie pojawig sie), przyktad ponize;j:



B @ | #h A8 | = s @ Seved Queries:
Id:
%% Home I|’j Accounts i@ Contacts I&g Opportunities IE Service I@ Quotes I.ndmim;traliun—Prndu(t ISurvEy
EMPTY (Root)
Survey | | Menur New  Delete | Query
Account Id Approverld  SystemMame  Consultant ServiceNotes  Document Date [ e T Buainess Object
>1 1 1 1 2000-10-13 13:19:57 |/ ¥OES Survey Pagel List view ¥ XEtengions 3 0ES Surey
S 5 = 5 o 3| 7 OES Survey Page? List View v * Extensions ¥ CES Survey.
3 3 3 3 2000-10-14 13:22:31
&\

™ Screen - % OES Survey Screen

£ aggregate Category - Root
£} Detail View - X DES Survey Pagel List View
B Detail View - X OES Survey Page2 List View

page1 | pagez

AccountTd: 1 Approver Id: System Name: 1 Consultant: 1
Service Notes: 1 DocumentDate:  2010-10-13 13:19:¥ B Db Options Adv Sec: [ Db Options Motes:
Db Options Others: [ Db Options Partitions: ™

Db Ontions Rac: [ Db Platform aix: ™

wskazdwka 3: mozna tworzy¢ nawet 3 poziomowe zaktadki (jezeli chcesz miec takie, po prostu skopiuj istniejgce
rozwigzanie i dostosuj do potrzeb)

T
‘.'.35 Home i|_"__| Accounts I@ Contacts

nt:

IE}; Opportunities .'?_. Service I Quotes I Administration - Praoduct I Survey I OES Setup I Agreements

| Explorer | Agreement List | Charts |

Polpharma
Menu + New  Delete CQuery Revise
Agreement #; 1-202511 Account: Polpharma ] Team: HOTLIME | Start; 27-07-2003 14:32:2' [
Mame:® Polpharma Status:®* Current Rl Approver: | End: £27-07-2012 16:06:0- B

PM Email: malgorzata, kurkawskag

More Info l Line: Tterns I Pools I Entitlements l Fl‘lancials I Line Tkem Revenue I Activity Plans I Yalidation Messages I Approvals I #ictivities I Attachments I Documents ' Accounks

Menu « Mew  Delete Query
MName ¥alue Uom Sr Order Flag Warranty Flag Motes
Secondary Z00 Prs ¥
» Main 100 Md ¥
Priorities

Priority Area Notes
Migkrytyczny AFS
> Krybyczny APS

- z kolei widok w Siebel to zestaw kontenerdw (pustych obszaréw), w ktore wktada sie applety



Siebel Tools - Siebel Repository w (A Account on Plan View) - View Web Template (Base) - Layout

File

Edit Miew Screens G0 Query  Debug  Tools

” B ) m Al e T RS b Bl o Wil

2Ry | | ¥iew (A Account Action Plan Yie... | ) View List

Project; J = il Projects ** ..'..I
Types | Detal | Fiat |

Alphabetic ] Categorized i

= L] Siebel Objects : e ipp:e: . :d’:“m“”‘ Blariy
o Applet Mode: iBasa -~ ADDIEt \f""he' 7 :
Application = Applet Visi

B2 Bitmap Category List ] lzans ] E_Dmmamf Empty containter

{2 Business Component Narme I D!SD|B_V Size Drop object from appets toolbar and put here to fill this area
%% Business Object [0 List Aspplet 2 JBIE ity |

&= Eusinss§ Service ] ) [E Form Applet | ‘F’?SS'D"‘ e
-~ Business Service Browser Script ol Chart Applet DACIVE;

- Business Service Locale Item [dentifier |1

&8 Business Service Method Item |dentifier - L - - ~ = = = . - 1 n
- @& Business Service Method A Module:
@@ Business Service Method Arg Locale Move Range
- Business Service Method Arg User P Mame JpiAceolink Blaniy Cancel  Query pssistant | |

o @a Business Service Method Locale Harmespace :
- Business Service Server Sciipt Mamespace - Le s ke T
-ga Business Service Subsystem F'_ar?m Name  Base :

- Business Service User Prop Pasition

Period To: Period To
B4 Command

™ EIM Interface Table
[ Entity Relationship Ciagram
-8k HTML Hierarchy Bitmap

Currency Code: Curreri Completion Date: Completion Date Criti

Mext Review Date; Next Review Date

e lcon Map A Account Goal: A Account Goal Container filled by applet
o Link applet name here
[ Pick List

Project
@ FRepository

Parent Applet {HI Display Only)

Another empty container

File Edit Wew Screens Go  Query Debug  Tools  Window  Help

LE My M| DOE T . 4, E, 2 ) M T ELE P IDNE_IE S
!ill jeck er i perties S it fadl| | T Wiews (A Account Action Flan Yiew) - i, | Yiew Web Template List
£ | Praject: | = Al Projects = + | Wiew Wb Template [Base] |
g ! : =l ; 7 B View Web Templates
= Types lDetail ] Flat ] Alphabetic ] Eategonzed]
= 7] Siebel Objects Comments
£ Appet pocve PaE _ | changed | | Business of
Apecation o =2 - = & Account Action Plan Yiew -
B Bitmap Category Parent Mame & Account Action Plan Yiew - . :
: UsarLayout— FALSE  AECoU Siobal CRpertaniy Wiew Portfolia
(2 Business Component I

£ Business Object
Busi Servi
% E;;::::d RIS A Account Partner Yiew Portfolio
=]
1y EIM Interface Table
[ Entity Relationship Diagram
s& HTML Hierarchy Bitmap

Wiew Detail 2 ‘ :J U A Account Marketing iew Portfiolio

A Account Organizational Analysis Wiew Portfalio

Ic.:on Map . Changead User Layaut ieb Template
& Pick List ¢ AR

Project
@ Repasitory

¢ Tookar

= View

EE View Locale

E5 View Report

2 View Task Group

View weh Template
w] ‘web Page
w1 Weh Temolate

- web template jest zestawem plikdw .swt, czyli plikéw html-xml podobnych zawierajgcych definicje uktadu ( nie ma
edytora graficznego do plikéw .swt ). Pliki .swt znajdziesz w katalogu WEBTEMPL.

IN ORDER TO SEE CHANGES, YOU MUST DO TWO THINGS: 1/ MODIFY SWT FILE. 2/ RECOMPILE IN TOOLS PROPER WEB
TEMPLATE



Siebel Tools - Siebel Repository - Web Template File List

File

(e

Edlit

Wiew

Screens

GO

Query

| Object |

Debug
M

1

Tools

4

hindowe

LAPeeR 21 ¢

Help

R x| |Properties

| Praject | = all Projects ™

yoes 40

Types | Detall | Flat |

:_J hivebs Template File [View Detail 2]

Alphabetic 1 Categorized]

™

5.0 B .2 )

: Wiew (A Account Action Flan View) - Vi, .

"1 web Template File List

B Web Template Files

= |7 Siebel Objects

B Bitmap Category
[ Business Component
B Business Object

Bitrnap CCWiewDetailz
Camments
File: M ame
Inactive

M arne

CCWiewDetail2 swt

Wiews Dietail 2
Parent Mame Wiew Detail 2

| Changed | | Type

jew Detail 2 oramon Cormponent: Wiew ©

i Business Service
B4 Command
-1y EIM Interface Table

v [} Entity Relationship Diagram

gk HTML Hierarchy Bitmap
" lcon Map

\Web Ternplate

o Link .
[ Pick List 2
; Project

[ Repository

™ Screen

iy Search Engine

& Table

[ Task

L Toolbar

-1 Wiew

; = View Locale

B View Report

B View Task Group
B2 Wiew User Prop

- View web Template

Wi | Marme
Wiews Dretail 2

m] eb Template File

Przyktadowa zawartos$¢ pliku .swt

| 2., CCListButtonsTaop, sk |

? . lID ZID 3|D 4ID 50 &0 70

Changed|

Fileriame

&0 50

<!-— Template Start: CCListButtonsTop.swt -->

[ =

<ty class="AppletButtons™ align="left":

<l== Applet Filter Area -->
<syersvitch>
<sweicase condition="Teh Engine State Properties,
<td class="AppletTitle™ nowrap:>
gnbsp;
<gwe:this property="Titcle"/>
Lnhsp:
</ tds
</swe:casex

IsPrinton™:=

<swerdefault>
<swe:if-var name="Parent":>
<td class="ALppletTitle™ nowrap:>
<gwe:lf condition="Web Engine 3tate Properties,
<zweiswitchs

IsHighInteractive™:>

<swe:case condition="Web Engine 3tate Properties, IsViewPosition,
<img src="images/spacer.gif” widch="1" height="1"></tcd>
<tdr<syernav-control type="Category View" style="Select"/></td>
<td>
<img sro="images/spacer.gif™ width="8" height="1">
<swe:if condition="Task UI Serwvice (3WE), IsNotInTask":>

< dlmgr src="imagesfbtn_div_gray.gif" height="13" align="middle"™

</swerif>
<img sro="images/spacer.gif™ width="8" height="1">

</swe:case>

<table width="100%" cellspacing="0" cellpadding=":2Z" border="0" align="center™>

'Position:2'™>

alc=rrrs

- z kolei applety ( czyli to, co wktada sie w kontenery widokdéw ) majg zdefiniowany szkielet w web template

(placeholdery), a na ten szkielet naktada sie kontrolki ( buttony, listy itp.)
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- FEle Edit Migw

EEE NER BN H
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Applet Web Templates

F-] Chart
1 £ Contral T | Mama Changed | Sequence [ Tupe [[ ek Template
E--g E_n\ldnwnﬂ i M Base 0 Base Applet List (Base/EditList])
g:l T'St | Edit 0 Edit Applet List Edit (Edit/Mew/Query)
S o . . i et o et LR
i T > Edils B Edit List = | At List (Base/Editist)
E Application | - Ir = _ _
= -Eg Bitmap Category Applet can have from 1.to § different layout types. B. 3 Web template
é % Busihess Component = \\Yuu have to select layout type when associating with view. Edit
= Controls refers to single record view { base, edit, new, query)
@@ Business Object \ & % i oy Hew
: List refers to multi record view { Edit list) Query
=} @38 Business Service

@ Business Service Browser Script
#a Business Service Locale

") Applet web Template List | Applet § Contact Quota Period Li...

B Applet Web Templates

i | Mame Changed | Project Business ¢
ﬂ Contact Quota Period List Applet Quota Rallup Contact
J & Account Objective Form Applat PMP Portholio
J & Account Planning Header Applat PP Portholio
J & Portfalio Sccount Detail Applet PP Partholic
J & Portholio Account Goal MWG Applet v PP Portholic

Start Date
|start Date

Placeholders definied in web template

e  Web template ( poza wymienionymi zastosowaniami, czyli definiowaniem appletéw i widokéw ) moga rowniez
zawierac definicje wygladu catej strony aplikacji: okna logowania, wylogowania, btedu itd. Oczywiscie okreslony
web template moze petnic tylko jedng funkcje (applet, widok lub web page) Podsumujmy rysunkiem dla ktorych
elementow okresla sie layout i ktére elementy sg powigzane z web template.
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Dodaj wszystkie tworzone obiekty do dedykowanego projektu np. X Extensions

Aplikacje wielojezykowe

% Siebel Tools - Siebel Repository - Control Locale List

Fle Edt View Soreens Go OQuery Debug Tooks Window  Help

2 3 £ . W4 » o O O8l2] .. % 54 S fy' il = -
Object Explorer 4 % |Properties # ¥ | Tlcontrol Locale List
Proieet, | == 4l Projects = =l
I Rl | - M Control Locales

Types | Detal | Flat | Alphabetic | Categoried

=[] Siebel Dbjects ~|| |#eplication Code
=3 Applet q Caption W | Mame Changed | Caption
o[ Applet Browser Seipt Comments

HTML Height 3 Selected Account Num Brcoumbd

: g i’;ﬁli: I{::i:ga HTML Max Chars Displayed
11 ) Applet Method Men lem HTML Sequence

© f™7 Applet Server Seript HTML Width

] Applet Toggle Inactive

™ Applet User Prop Language Code

] Applet Web Template Mame

@] Chart Patent Name
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[ Control Locals il W | Language Code | Changed | Caption Prampt Text Tookip Text
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B0 List Taolip Test
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Create table

Use Wizzard ( File - New )- who columns and other standard fields will be added automatically.
Custom table name prefix is CX for example CX_PARAMS.

Z reguty nowe obiekty tworzy sie w lokalnym repozytorium.

Jednak tabele trzeba zatozy¢ na serwerze — zaloguj sie toolsami do serwera.

Dodaj tabele do projektu i nastepnie lokalnie Sciagnij tylko ten jeden projekt. UWAGA !!! jezeli masz lokalnie zmiany w tym projekcie, koniecznie najpierw wyslij je do serwera, w
innym razie nawet nowe obiekty utworzone lokalnie i nigdy nie checkinowane zostana skasowane.

Jezeli zatozysz tabele lokalnie, to nie zadziata check-in.
On the contrary, table modifications can and have to be done locally.

Do not create table in database manually. Instead of it use generate DDL functionality.
Po tym jak zmodyfikujesz tabele musisz wygenerowac DDL (na serwerze ORAZ lokalnie).



M Indexes

Extend Apply OOL

Object Language Locked | Object Locked | Object Locked E

| i | I arme | Changed | User Marne | Alias

B2 MS_SRY REQ L ¥ v HS_SRYW REG ¥ Ext

e CHECKBOX: Gdy zrobisz kolumne w tabeli o typie Character(1), to automatycznie pole w BC bedzie Bool i kreator
automatycznie zrobi na applecie checkbox.

e Column varchar(>2000) becomes LONG in database ! (| don’t know how workround it, Oracle allows creating
varchar2(<4000) )

Bz Data Source
=B Index
- By Index Column

EE Uszer Keyp )

e FKis Siebel are varchar(15). Remember to create index (



Apply Schema =
T ables:
|Eurrent o ﬂ
Table space;

Lokalnie:
16K table space: okalnie

| User: SIEBEL N
Pass: MSZYMCZA
32K, table space:

| Serwer:

Index space: User: MSZYMCZA

| Pass:MSZYMCZA I

Storage control file:

Databaze uzer:

|M52YM|:2A

D atabaze uzer passwaord:

EEFEEEEY

QDBC data source:

|SSD default inztance

DOL file

|

Warning: data changes made to new tablez or columng will not be propagated to
the client. Lpdating the client schema will not propagate this data. Test the
gerver schema, but don't make substantial data changes until the client schema
haz been updated.

Apply Cancel

Czasami Tools zawieszajg sie podczas generowania DDL lokalnie (na serwerze problem nigdy nie wystepuje).
Wdwczas:

- zwieksz ilo$¢ pamieci wirtualnej do 6000MB. Sprébuj ponownie. Wcigz problem ?

- zamknij wszystkie lokalne procesy korzystajace z lokalnej bazy danych

- ponownie otwadrz tools. Zmien cokolwiek ( comment ) na jakimkolwiek BC

- otwOrz tabele, wybierz wiersz, ktéry dodano, nacisnij Apply/DDL. Zmien inactive na chwile na false, przejrz na inny
rekord, przywrdéd true, przejdz na inny rekord, wrd¢, sprobuj ponownie.

Az do skutku.

Jak zatozy¢ klucz unikalny na tabeli



“ Siebel Tools - Siebel Repository - [Index Columns]

Fle Edt Y¥iew Screens Go  Query Debug  Tools  Window Help
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Column Mame | Changed | Sequence Sort Crder [ Include only | Inactive |
v 3 e
v 1 Az

+ B User Key Attibute

Wykonaj
update siebel.s_index set ISUNIQUE = "Y' where name = 'XS_SRV_REQ_U_X'

Efekt:

Siebel X

"'_., & record that contains identical walues to the record wou have created already exists,
[ ]

If vwou would like to enter a new record, please ensure that the field values are unigue, {SEL-DAT-00331)

To wszystko. Jezeli chcesz wiedzieé wiecej, to czytaj dalej.

Z unique index, to kiepska sprawa. Mianowicie, oficjalne podejscie podczas wdrozenia u klienta jest takie, ze klient musi
zaprosic¢ przedstawiciela "Oracle Expert Services", ktéry to posiada specjalny "klucz" do toolsow, ktéry to umozliwia
zaktadanie unikalnych indeksow.

Nota bene jest to opisane gdzies w bookshelfie. Uzasadnienie jest takie, ze tylko "Expert Services" majg Swiadomosé w
jaki sposdb dotozenie unikalnego indeksu wptynie na zachowanie, a przede wszystkim na performance aplikacji.

Teraz podam Wam mozliwosci obejscia tego problemu:

1. Najczystszy (i czesto stosowany) sposdb - wykorzystanie istniejgcego unikalnego indeksu. Ja go czesto stosuje, ale pod
warunkiem, ze na tabeli jest jaki$ "wolny" klucz. Na Wasze nieszczescie S_SRV_REQ ma tylko jeden unikalny klucz (drugi
to primary key, a trzeci jest "kopig" pierwszego). Wiec jedyne rozwigzanie to "sklejanie" LOT_NUM i CST_OU_IDi
wrzucanie do SR_NUM. Niestety te dwie kolumny sg za dfugie i nie zmieszczg sie do jednej, wiec to rozwigzanie w
Waszym konkretnym przypadku odpada.

2. "Na chama" - Indeks tak czy siak w toolsach mozna zatozy¢. Wystarczy zrobi¢ "check-out" tabeli, dodac index (nie user
key!), potem "activate" i gotowe. Jedyny problem jest taki, ze nie mozna zmienié flagi "unique". Tyle, Ze mozna to zrobic
bezposrednio w tabeli w bazie danych. Tabela S_INDEX, pole ISUNIQUE (chyba). Jak juz sie te flage zmieni, to indeks robi
sie unikalny. | potem znowu "activate"... Oczywiscie ten sposéb nie jest supportowany przez Oracle (czyli przez nas;). Ale
jest wykorzystywany na projektach u klienta... Tak czy siak, jako pracownik Oracle - odradzam;)



update SIEBEL.S_INDEX set isunique ='Y' where name ='XS_SRV_REQ_U_X'

3. Bazodanowy - mozna zatozy¢ unique key / index bezposrednio na bazie danych. Rozwigzanie trywialne, ale: oficjalnie
nie jest supportowane. Teoretycznie jesli bedziecie mieli jakies problemy i ktos badajgc Wasz Service Request z
metalinku znajdzie indeks zatozony na bazie danych a nie w toolsach, to moze stwierdzi¢, ze nie bedzie Was
supportowat. Rozwigzanie to ma jeszcze jedng powazng wade. Jesli bedziecie migrowacd repozytorium z jednego
Srodowiska na drugie, i zrobic "apply ddI", czyli docelowa baza danych przeczyta, ze nie ma takiego indeksu w
repozytorium i go usunie z bazy danych. Trzeba bedzie go ponownie stworzy¢. Wiec odradzam.

4. Data Validation Manager - nigdy osobiscie tego nie prébowatem, ale z tego co wiem, mozna uzy¢ DVM (czyli Site Map
-> Administration - Data Validation Manager) do pilnowania unikalnosci kolumn. Potestujecie chwile, to sie przekonacie.

5. Skrypt - skryptem mozna wszystko. Réwniez pilnowania unikalnosci. Ale zawsze trzeba sie zastanowié, czy na pewno
we wszystkich komponentach pilnujemy tej unikalnosci (by¢ moze SR mozna tworzy¢ przy uzyciu innych komponentéw,
nie tylko Service Request). Poza tym, np. gdybyscie chcieli tadowa¢ dane EIM-em do Siebla, to taki zatadunek omija Wasz
skrypt i musicie dodatkowo pilnowa¢ unikalnos$ci w innych miejscach.

Create business component

Uzyj kreatora ( File - New ) np. X Parameters

Nazwa BC - w liczbie pojedynczej

X
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Mew Business Component

Thiz wizard will help you create a new Buzinezs Compohent,

Select the Project this Buzinesz Component will bie part of from the
lizt.

Enter a name for the new Buzinesz Component. The name: muzt be
unique among all Bugines: Components in all Projects.

¥ Contact Area

Select the T able thiz Buginess Companent will operate on. The
T able iz the underlving databaze object which the Business
Component iz uged to display and edit:

Cx_PER_AREA :_1

tEez | Dalej » | Anulu

Single Value Fields

Thiz part of the wizard will let vou create Fields from the Baze T able.

Select a column in the Baze table

] =

Enter a name far the Field

Field Mame Columi Mame
Account [d ACCOUMNT_ID
Areald AREA_ID
Comments COMMEMTS
Enabled EMABLED
Person 1d PERSOM_ID
Type TYPE
<

¢ Wistecz Anulu

Unfortunately, columns have to be selected one by one.

Do not add standard fields ( Created, created by ...)




Important: change manually default bc class CSSBusComp to CSSBCBase. CSSBCBase is superclass of CSSBusComp and
supports such user properties like Deep Copy.

Effect:

| Mame Changed | Praoject Cache Data | Class
¥ Contact Area v H Extensions CSSBusComp

Key user properties

Aviod scripting:
No Change Field Makes field readonly on update only

Read Only Field Makes a record read only based on the value of a field. Since the field that governs readonly behavior can be a calculated field, very complex logic
can be implemented with this User Property. e.g. If STATUS is “Inactive” make REMARKS field read only. Field Read Only Field Sets specific fields in a Business
Component to be read-only.

On Field Update Invoke n This User Property allows you to invoke a Business Component method when the Specified field is updated. The value for On Field Update
Invoke consists of three quoted parameters separated by a comma and a space, as follows: ¢ “[FieldToCheck]”, “[BusCompName]”, “[MethodName]” ¢
[MethodName] is invoked on the [BusCompName] Business Component when [FieldToCheck] is updated. If [FieldToCheck] is not defined, the method is invoked
when the user saves the record. ® You can optionally use a fourth parameter that defines a condition. If you define a condition, the method is only invoked if the
condition evaluates to TRUE.

On Field Update Set n This User Property allows you to set the value of a field in the Business Component when another field is updated. The value for On Field
Update Set consists of three quoted parameters separated by a comma and a space, as follows:  “[FieldToCheck]”, “[FieldToSet]”, “[Value]” ® [FieldToSet] is set to
[Value] when [FieldToCheck] is updated. If the Value parameter is not defined, [FieldToSet] is set to the value of [FieldToCheck]. An expression can optionally be used
for the Value parameter. In the following example, the Done field is set using the expression when the Done Flag field is updated. ® “Done Flag”, “Done”, “IIF ([Done
Flag] =" “Y””,Today (), “” “”)” » Additionally, if you use an expression, you can include a fourth parameter that defines a condition.

Parent Read Only Field The parent Read Only Field can be used to make a child record read only based on the value of a field on the parent Business Component.

DeepCopy Allows child Business Components and respective child Business Ccomponents to be copied automatically when selecting the Copy option. Normally, Copy
option only copies one level in the Business Object.

Deep Delete Normally, the Delete option only deletes one level. Deep Delete allows child Business Components and their respective child business components to be
deleted automatically when selecting the Delete option.

Field User Prop — Required This User Property enables making a field required dynamically depending on other field values and expressions. If the evaluation returns
true the field becomes Required. Note that this is defined at the field level, not the business component level. For example: ¢ IIF ( [Forecast Mode] ="'Y','Y','N') o
[Measure Unit] = LookupValue("IC_CAP_MEASURE_UNIT", "Amount")

NamedMethod This User Property has several different uses. It can be used to set field values when a specific field has been updated or to invoke a business service
or even a workflow process. The User Property is used in conjunction with ‘On Field Update Invoke’ User Property. The following is an excerpt from “Siebel Developer
Reference”: For setting a field value, the value consists of three quoted parameters separated by a comma and a space, as follows: ® “[Name]”, “SET”, “[Field]”,
“[Expression]” ® When [Name] is called, the value of [Field] is set using [Expression]. For invoking a Business Component method, the value consists of four quoted
parameters separated by a comma and a space, as follows: e “[Name]”, “[Action]”, “[BusComp]”, “[Method]” ¢ When [Name] is called, [Method] is invoked on the
[BusComp] Business Component based on the defined [Action]. For invoking a business service method, the value consists of five quoted parameters separated by a
comma and a space, as follows: ® “[Name]”, “[Action]”, “[BusComp]”, “[Service]”, “[Method]” ¢ When [Name] is called, [Method] from the [Service] business service
is invoked on the [BusComp] Business Component based on the defined [Action]. For invoking a Workflow with Input Parameters specifies the Workflow Process
Manager as the Business Service and provides the list of Input Parameter — Value pairs within double and single quotes, as follows: ¢ "[Name]", "INVOKESVC",
"[BusComp]", "Workflow Process Manager", "RunProcess", "'ProcessName'", "'[Name of WF Process]", "'[Parameter 1 Name]", ""[Parameter 1 Value]", "'[Parameter
2 Name]", "[Parameter 2 Value]'" ® The Parameter values can be dynamically read from the Business Component at Run time by using square brackets and only the
single quotes as in the following example from the ‘SIS OM Asset Mgmt — Asset — Complex Header Billing’ Business Component User Property ‘Named Method 1’ o
"NewProdSvc", "INVOKESVC", "SIS OM Asset Mgmt — Asset — Complex Header Billing", "Workflow Process Manager", "RunProcess", "'ProcessName', "'SIS OM New
Products & Services Process', "'‘Rowld", "[Parent Account Id]", "'Account'", "[Parent Account]", "'Billing Account', "[Billing Account]", "'Service Account', "[Service
Account]", "'Price List", "[Parent Account Price List]"

Source: http://www.siebeloracle.com/siebel-business-component-user-properties/

NoDelete Field This User Property is used to restrict the
deletion of records based on value of the specific field.

Example:

Select BC--> Order Entry - Orders--> Business Component User Prop-->
Create a new record with following values.




Name : NoDelete Field

Value : Order Status

Select BC--> SVF--> Create a new record with following values.
Name : Order Status

Calculated : True

Calculated Value : lIf([Status] = 'Pending', 'Y', 'N')

Compile changes and see the result in Application. The Delete button is
disable for the 'Pending' Status Records.

Source: http://www.siebelbank.com/2009/12/about-nodelete-field-user-property.html

No Change Field

This user property disallows changing a fields value after the record is commited

B Business Component User Properties

T T T %
| Wil | Mame I Changed | Project | Cache Data | Class

}_i A ¥ Paal Priar v ¥ Extenzions CSSECBase

Business Component Lser Propert

W Hame
> . HoChange Field

No Clear Field

This user property disallows setting a field’s value to NULL. Similar to “No Change Field”

Deep Delete, Deep Copy
Class MUST be CSSBCBase NOT CSSBusComp (CSSBCBase extents CSSBusComp so not be afraid of changing it)

Value is name of BC.

More: http://siebelunleashed.com/siebel-deep-copy-deep-delete-explored/




I Business Component User Properties

| Changed | Project

| Cache Deita! Llazs

¥ Pool [eService)
¥ Pool Details
¥ Pool Per

¥ Pool Pricr

WTE S AR RS

¥ Extenzions
¥ Extensions
¥ Extensions

¥ Extenzions

¥ Extansions

_SSBCEaze
CESBusComp

CESBusIomp
i CS5BusZomp
CSSBU:(.:DmE.:

Bty

gine

Component User Proper

Deap Delate 1

Deap Delate 2

Deap Delate 2

Field types
Ordinal field

Joined field ( from lookup table, see join property )
Calculated field (see calculated, calculation properties)
Examples
Calculated Value:

ParentFieldValue ("Type”)

GetProfileAttr("Account 1d")

. siebel Tools - Siebel Repository - Field List
Wiew Soeens GO Query Debug Tooks  Window Help

Bl rm|OOBEIYT

| Mame ‘Changed | Walue
== ) kg
?  Deep Copyl v
Ceep Copy 2

¥ Pool Details
¥ Pool Per
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% BusComp Server Sciipt
i BusComp View Mods
=3

Bl

] Applet web Template 1w | Mame [ Changed | calculated | Cakelted value T
) Chart 1> ¥ Mew Record Alloed Flsg v v &
= {7 Contol [ 52 tileek High
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I show Errars

w0 | on [ som | wor [ o [we | s [was
T e |
Categories Subcategories Elements

Pola wyliczane mozesz uzywac nastepnie np. do ograniczania list wartosci itp.

MV Field ( see multivalued field )

Joins

To the base table can be merged lookup tables, for example:




S_ENTLMNT_MTRC >-S_ENTLMNT >-S_DOC_AGREE ->S_ORG_EXT

Note, that it is possible to join n-level lookup table (here: >-S_DOC_AGREE ->S_ORG_EXT)
What is difference between join and link ?

Join merges tables within BC.

Link merges BC within BO.

Note, that extention tables are joined by default. You musn’t create joins for extention table since it already exists.

If you do that, than you will obtain error message “Generic SSA NOTOK error message.(SBL-DAT-00472)”

Business Components

Sort Specification Status Field Synonym Field Table

» Denom Project Status, Denom Project Row Status 5 PRCJ

<
Fizlds
Required W' | Manne Changed | Calculated | Join Calculated Yalue
] &7 ¥ Change Plan Mandatory Flag v S PRI M
& % Rallback Plan Mandatory Flag v S_PROIH

Sort order (order by )

Properties 2l | Business Component User Prope... | ) applet (Service Request Detail Applet 4 P

Eusiness Component [Service Request]

Alphabetic l Categarized ] W Mame Changed | Project Cache Data | Clag
Placeholder ~ > v SaiE =23
Popup Visbiity Auta &l TRUE — | (31| >
Popup Visibility Type all c
PreFetch Size " ™ |
Recipient d Field Logen Cantact Id ’l 7 all Mok 5ot = —
Reverze Fill Threshold -
Scripted RUE #  Always Enable Child: Customer Surwe TRLE
C i b Grecifiation [Temnlate Flal " # Blways Enable Child: Related Incident TRUE
= 5{ Service Request Crested (DESCENDING) | # Blways Enable Child: Related Service | TRLUE
Tatus Freld Foows Stabas #" Blways Enable Field Sub-Status
Synanym Field # Blwzys Enable Field 1 v e
Table 5_SRY_REQ # Blways Enable Field 2 v Change Flag
Type Mon-Transient # 2lways Enable Field 3 v Odometer UOM
Upgrade Ancestor # Always Enable Field 4 v Reasan
b Attribube Y alue BusComp < | »

Where [+ order by]

Use saved query functionality

File Edit Mavigate Query Tools Help
EX=E] J J a4 E J =D @ saved Queries: * Created Today
SR#:

%4 Home I|=r\ Accounts | Contacts |2 Service

Service Requests Home | Service Requests List

All Service Requests [*]  Menu v n Gao I Cancel I Query Assistant SR T
Status Registered Date Deadline SR # Account Last Name Owner Subject
> <Case Required |> Today {)-1 E <Case Required>  <Case Required>  <Case Required>  <Case Required>  <Case Required=

How to set default query

1. Create Query




2. Set as public

3. First query sorted by name will be active by default or set default query on user level

| & | dEH | @ 6 @ Saved Queries: |

Query:
i Home |[_| Accounts I Contacts IE}@ Opportunities |;;’ Orders I”l service I Quotes IAdministration-Prnduct Administration - Application

Authentication Admiristration | Authentication Template | Category | Customer Expectations Manager | Dealer Locator Administration | Calculation Manager | Data Map Administration | FMW Auction Walues Reference Data | Market Values Reference Data || Predefine

Predefined Queries | [EMA |
Object

Service Request

Updated By
KTOMTAS

Owner
SADMIN

Private
N

Query
‘Service Request'.Search = "[Status] <> "Closed™" ‘Service Request' Sork = "CEM Planned Completion Date (DESCENDING)"

Name

* Open SRs
> ServiceRequest  * AllSRs N 'Service Request'Search =" SADMIN SADMIN

/]} Home I|T‘ Accounts Contacts IE}g‘; Opportunities Ig Orders I'—i Service I Quotes I Administration - Product

My Logins | Profile | Availabilty | Behavior | Calendar | Change Position | Commurications | Correspondence | Data Quality | Dispatch Board | Expense Reports |

| Service | Mes

Screen Menu Query

Screen Name

Activities
v )

Yiew Name Default Query
> Account DAE Explan |

Account Managemer

Accounts Administra

Note, that query can contain order by clause:
'Service Request'.Search = "[Status] <> ""Closed"""
'Service Request'.Sort = "CEM Planned Completion Date (DESCENDING)"

Pre Default Value examples:

Parent: 'Service Request.SR Number'

Create a Link (if required)

Link [Accauntf Cantact Areal

Alphabetic ] Calegulized]

Cascads Delete Dalate hanged | Project Parent Business Component hild Business Component Source Field Crestination Field
Child Buginess Componeni Contact Area > ‘ v 3 Extensions Account H Contack Area d Account Id
Comments

Drestination Field Account Id

Inactive FALSE

Inter Child Column

Inter Child Delete FALSE

Inter Parent Colurnn

Inter Table

Module

Mame Accountf¥ Contact Area
Mo Associate FALSE

Ho Delete FALSE

NoInsert FALSE

NoInter Delete FALSE

Mo Update FALSE

Obiject Language Locked

Object Locked FALSE

Object Locked By Mame

Object Lacked Date

Parent Business Companeaccount

Prirmary |d Field

Search 5pecification

Sort Spec

Source Field 1d

Vigibility Ao Al FALSE

Vigibility Fule Applied

Vizibility Type

Link will ensure proper view behaviour (master-detail service).
Notice, that link can be many2many ( inesction Fields).

Intersection consideartions.



Account (table S_PARTY) >--(intersection table S_PARTY_PER)--< Contact (table S_PARTY)

If you will create BC connect to BC based on S_PARTY_PER it will not work properly. You have to connect BC to Account
Or Contact.

Create Bussines Object (is required )

Add your BC to bussines object

Object Explorer % || T Business Object Component List‘
Project: | == All Projects = -
Types | Detai | Flat |
= [2 Business Compornent -
(% BusComp Browser Scrip
(% BusComp Server Script
(% BusComp View Mode
% Business Component Ll
=-(% Field
[% Field Locale 3| |
(% Field User Prop
s Fick Ma
Y Iﬁn i Business Object Components
* g mult'ga:ue E'ef | Bus Comp Changed | Inactive | Link Comments
ullr v alue Link 3
43 Single Value Field 2 sl -~ Dorn s el fas
= Business Object
#2 Business Object Compc

W | Mame Changed | Project Primary Business Component Query List Business Component Inactive | Comments

> Account v Account Account Query List

Create applet

Use wizzard.

Name = BC.Name + ,List Applet”|”Detail Applet”

Mew Object Wizards

General -"-"-PP'EtS]E.-“-‘-.I ] Tazk ]

P BB OB E

Chart Applet  Form Applet Lizt &pplet MYWGE Applet

e ]
+

Pick Applet  Tree Applet

| k. | Anulu




General

Thig wizard will hielp you create a new List &pplet. |t helps pou by automatically placing
columns for the fields of the selected business component.

Flease select the Project this Applet will be part of from the list.

|X Estensions :_J

Enter a name far pour new Applet. The name is uzed ta refer to the Applet whet laying
out & View and cannot be the same az the name of an existing Applet,

¥ Contact drea Applet

Enter the dizplay title for your new Applet. This iz the uzer-visible label for the Applet
within the View and may be left blank i no title iz desired.

|Eontact -Area

Select the Buzinezs Component thiz Applet will be based on.

|>< Contact Area L]

Enter the upgrade behavior for your new Applet. Selecting an upgrade behavior iz
required.

| Dalej > |

Anulu J

Preserve = do not erase this applet when Siebel is upgraded

The presentation of the applet in each mode iz determined by the Siebel web Template
aszzociated with the mode.

Yo may now select the templates for each of these mode(z).

Use the arrow button to select the

o Template to uze for the Baze read-only
Applet List [Base/EditList) Toagle — mode
Applet List Dyn Edit ; > | |pplet List (Base/EdiList
Applet List Edit [Edit/Mew/CQuery

Applet List ImgBullet Secreen Hare

Applet List ImoBullet Screen Horr Use the arrow button to select the

Applet List Inverted

Applet st Merged [Base/EdiLis Template to uze for the Edit List mode
Applet List Portal ) | _>J |Applet Lizt [BazesE ditList)

[~ Show &l Templates

Use the arrow button to select the

Appiet b s __1., :
Applet List Edit [E dit/Mew Queny Template to use for the Edit mods
Applet List ImgBullet Screen Horr 3 1Applet Ligt Edit [E dit/N e/ Cuery)
Aemlab | iak leaaDdlak v | PP —

¥ Show &l Templates

< \Wstecz

Anul J

Web templates can be reviewed also in tools this way:




[ [ e

Changed

Project

[

Inactive

Cormments

Applet Form Search Top
Applet Form With Steps
Applet Grid Wizard

Applet HI Gantt Chart
Applet Head

Applet Ttems Displayed
Applet Layout Controls
Applet Links Portal

Applet List (Base/EditList)
Applet List (Base /EditList) T
Applet List Dyn Edit

Applet List Edit (EditMew/t
Applet List Edit (EditMew
Applet List ImgEullet Scree
Applet List ImgEullet Scree
Applet List Inverted

Applet List Merged (Base/E:
Applet List Message

Applet List Portal

Applet List Portal (Graphic.
Applet List Portal Auta
Applet List Portal Headerles
Applet List Portal Headerles
Applet List Portal LS Sampl
Applet List Portal Toggle B
Applet List Search Results
Applet List Tiny Headerless
Applet List Tokals [Base /Edi
Applet List Totals [Base fEdi

aggle Bar

ekl
New Record
Delete Record
Copy Record
Undn Record

Columns Displayed. ..
Sort Order...

Compile Selected Objects,,

e\
Compare Objects »

Add ko Archive,
Add bo Hot-Fis...
Walidate. ..

Check Out Object
Lock Object

Search Execution
Common Componant:
Common Component:
Activity HI Calendar

Common Component:

SWE

Cannmm o
Commjj Tweb Template List | Web Template - Layout (Applet ... |

Applet Template - Specialized
Applet Template - Form
Applet Template - Grid Layout
Applet Template - Specialized
Applet Template - Specialized
Applet Template - Specialized
ializ=d

-~ Cps

HI Ganit Chart Applet

Applet Template for Tems ©

+ Inside Applet Help Text

+  FormSection

:  FormSection

FormSection

Don’t know which Web template and mode use ? Look into existing applet here:

| ) | Fame

Changed | Project

| Business Component

Class

ﬂ 4 ¥ Cantact Area Applet

v

¥ Extensionz

H Contact Area

CS5Framelist

3|
Applet Web Templa
| ‘i | Mame Changed | Sequence | Type el Template
|3 1,7  Base v 0 Baze Applet List (Base/EditList)
J & Edt v 1] Edit Applet List Edit (EditMHew fQuery)
Edit List 1] Edit List Applet List [BaseEditList
di v d ool [BaseEditList]

With these settings..

M Applet Web Templates

..the Application will look like this

[ W | Mame Gt || B [ Business Component s
[3 # % OES Survey List Applet v ¥ Extensions 2 OES Surve CS5Framelist

Account 1d
1

>2
3

View.AppetContainer.AppletMode = Base

[ ] tame @rrard || G Type Wieb Template Ursd
> [P ieme v Bae Applet List (Base/Editst) Prasery
[ |7 e v 0 Edit Applet ist Edt (EdiMemQuary)  Praseny
[ | 7 edtust v o Edi List Applet Lis (Base Edilist) Presery

Menu +

Approver Id

Survey | W er et foeee | | oy |

GystemName  Consultant Service Notes  Document Date

1 1 1 2010-10-13 13019137
2 2 2 2010-10-16 13:20:02
3 3 3 20101043 13:22:31

Edit on separate mode:

Account Id: 2
System Name: 2
Consultant: 2
Service Notes: 2

Document Date: 2010-10-16 13:2 B

Same Applet We

View.AppetContainer.AppletMode = Edit List

b templates, but

Account Id

Approver Id SystemName  Consultant Service Notes  Document Date
1 1 1 2010-10-13 13:19:37
2 2 2 2010-10-16 13:20:02

3 3 3 2010-10-13 13:22:31




Web Layout - Fields

Chaoose the Busineszs Component figlds that will appear in the YWeb lapout by selecting
ther from the list on the left and moving them to the list on the right.

Avallable Fields: Selected Fieldz

Reset

L EEEE

¢ Wstecz

Anulu J

Choosze the Controlz to be added to the Applet. These Controls are used for navigational
purpozes. The description of these Controls iz given below

Aeeailable Controls: Selected Controls:

DeleteRecord
EditRecord
Erecuteluery
GotoMextSet
GotoPreviousSet
i Mesljuery
MewR ecord
ﬂ PositiondnBow

(uendazistant
Undol uem
UndoR ecaord ==
winteR ecord

B

0

Description:

<Estecz| Dialej > | Anul J




The new &pplet can now be created. Check that the infarmation below is corect and
click Finizh to generate the Applet. Y'ou can go back and make changes if necessam.

Marne:

Project;

Buzinesz Component;
Class:

“Web Lapout
Baze Template:
Edit Template;
Edit Ligt Template:

= Contact Area Applet
* Extensions

# Contact Area
‘CS5FrameList

Applet List [Base/EditList]
Applet List Edit [Edit/Mevw/Duem]
Spplet List [Baze/EditList)

¢ Wstecz

Anulu J

Applet customizations

Layout

Controls/Columns 2 || ||Properties

1 x

applet List —] applet (% Contact Area Applet) - ...

Applet

* Contact Area Applet

We lapplet [¥ Contact Area Applet]

I Applet (X Contact Area Applet) - Applet Web Template (Edit List) - Layout

Template: &pplet List (Base/EditList] F Alphabetic | Categorized I
Change Template | Edit Template 4 Associate Applet
= |Auto Query Mode tside Applet Help Text !
o |3 Edit List " |Business E’nmpnnent ¥ Contact Ares R
¥ Show unmapped controls only : Claze [CE5F rameList lete | Save !
Comments
Hame [Tope  [Map.. [ |4 |Defauk Appiet Method Account Id
A AppletTile Label N £ |Dafault Double Ciick Metho " [hccount 1a
DeleteRecord  MiniButon N I:  |Disable Dataloss Warning —
©f ExecuteQuery MiniButt, N E HThIL Mumber OF Rows
i Newuery MinButton N N |Help Identifier
%4 NewRiecord MiriB utt, M E |ICL Upgrade Fath
E PositionOnRow  Position. M [ |Inactive FALSE
LGP UndoQuery MiriB utt ] [ |Insert Applet
PUndoRecod  MiniButt N i [Insert Pasiion
Mail &ddress Field

Formatting numbers

For detail applets :

Applet.Control.Display Format property = St#, ##,##0.000

Applet.Control.Text Allignment = Right

For list applets:

Applet.List.List Column.Display Format property = S#it#, ###,##0.000

Applet.List.List Column.Text Allignment = Right




Locale Parameter I Locale Name Translation

f] Home § |1 Accounts i Contacts § E-g? Opportunities
List of walues (% OES..) | verify Information Templates | Quality Assurance Templates ‘ Uniks of Measurement Administration
ELL Greek - regce fateek - areece
EMG English - United King English - United Kingdom
> ENU English - United Stat English - United States
ESN Spanish - Spain (Inte Spanish - Spain (International Sort)

- Product i Survey ; OES Setup E% Calendar

Project Mappings | Projects | Fulfilment Centers | Activity Temnplates | Competitars | Decision Issues | Locale | Currencie

[na

Menu = Hew  Delete Query

Locale Code:® ENU
Locale Name:® English - United States
Description:
English - United States
U1 Directionaliy:* Left To Right [+]

International Dialng Code:® USA & Canada (1) [¥]

Positive Currency Format:* s100

Megative Currency Format:™® ({s100)

Currency Decimal Separatar:®
Currency Grouping Separator;® ,
Nurmber Decimal Separator:® .
Number Grouping Separator:® |
Number Leading Zero: W
Number Fractional Digts:* 2

List Separator:® ,

[+ Long Date Format:® dddd, MMMM dd, ywyy
[+ Short Date Format:® yyyy/mid
Date Separators® [
Time Separator:® |:
Time Leading Zero: W
24-hour dock: ¥
Time Designator Pasition: Suffix [+]
= Time A.M. Designator: AM

Time P.M. Designator: PM

Tab order = HTML Sequence

Number of rows in list applet

| Properties

}ﬁ.pplet [¥ ©ES Survey List Applet]

Alphabetic | Eategurizedl

Azzociate Applet

At Query Mode

Buzinesz Component

Clazz

Commentz

Default Applet bethod
Defaulk Double Click. Method

Lizable D ataloss Waming  EALSE

HOES Survey
Z55FrameList

Currency field

Detail applet on control, appriopriate mappings on BC level, see:

{1} Home I|=__] Accounts I

Any RFC
Menu » MNew Query
Change Information

RFC No.:* 1-7758L
Summary:*  Any RFC

Division: =

Menu + n Mew I Delete I Query

Contacks IE—; Opportunities I % Service I % Quotes I Administration - Produck I Survey I DES Setup I Change Management I Projects

Request For Change

Details

Category: Major E
Severity: E
Urgency: E

New Type Descripkion Cost Actual Cost

> Other v 95,00 =
Currency Code:  PLM &

Exchange Date: 25-10-2011 =

Amount; | 95,00 z

Planned End: i)

Planned Start:
Status:*  Active [+] Access: HOTLINE ]

Emergency: r

Mare Info I Lser I Activities I Attachments I Calendar I Incidents f Problems I Tasks I Approvals I Assets I Mokes

Last Nam

Budgeted Cost Planned Start ©+ Due
25-10-2011 09:54:11

25-10-2011 09;54:11




| Search Specification | Wi | Marne Changed | Project | Cache Data | Class
ﬂ [[[[Ternplate Flag] == """ AMD [Ternpl Action v Ackivity CSSRCFIMSActiviby
f Project v PS5 Project M: CSSBEProject

| Calurnn

| Currancy Code Field

| Drest Field | Exchange Date Field

|| associateD_cost
|3 EST_COST_amT

—————

RTF Edit field

Change Information
RFC Mo.:® 1-7736L

Summary:* | Any RFC

Division:
Change Plan Mandatory Flag: v
Rollback Plan Mandatory Flag: i

Public Notes | Meruw
Title

> D Backout Plan
D Change Successful
D Change in Response To
D Full Change Description
D Implementation Motes
D Mokes For future Changes
D Maotes on Success or Failure
D CI characteristic
D Risk of implementation

D Business Impact

ﬁ Home iD Accounts i Contacts ZE}; Opportunities i g Service I

Arnount Currency Code

| Eudgeted Cast Currency Code I

Category: Major

Severity:

iz Urgency:

®2©

Quotes E Administration - Product ; Survey ! DES Setup i Change Management

ENHERHET]

_Amount Exchange Date

{ Budgeted Cost Exchange Drate

Request For Change
Details
Planned Start: H Planned End: H
Status:* Active Access: HOTLINE i
Emergency: I

More Info ! User ! Activities i Atkachments ! Calendar E Incidents | Problems I Tasks E Approvals i Asseks i Notes

Public Notes | Private Notes

ISV Il Backout Plan

Menu Mew  Delete  Create Standard Motes  Query

Title:* Backout Plan Created By: MSZYMCZA

Type:* Mote Created: 25-10-2011 H
Private: [ Parent Note: |
Description:

-] % @@ |l <o =] A -]




?Cc\ntrnl [Hote]

Alphabetic | Cateqarized

Caption

Descriplion

Caption - Stiing Dveride

Clazs

Comments

7.7 Set Field Type Cantrol Label -

Content Fisup Mame

Detail &pplet

Dizplay Format

Field

Mote

Field Retrieval Type

Field Type

HTML Altributes

HTML Bitmap

HTML Dizabled Bitrmap

HTML Digplay b ode

Erncodeliata

HTML Height

120

HTML Height - Language Ower

HTML lzon Map

HTHL Max Chars Dizplayed

HTML hax Charg Dizplayed - L

HTHL Orly

FaLSE

HTML Fow Sensitive

TRLE

HTML Sequence

2

nl

HTHML Sequence - Languag

HTML Type

RETCEmbedded

HTML Wwidth

228

HTML “width - Language Owerr

Inactive

FALZE

MW(E Applet

tdethod Irvoked

b odule

Mame

Parent Mame

ERM Praject Mote Farm Applet

Pirk Annlet

URL controls

http://blog.notesonsiebel.com/2007/06/

I

; M Applet (ERM Project Mote Form Applet) - Applet Web Template (Edit) -

{Note Title Title)

Edit Delete Save

Private: v

Created By:

Created:

Parent Mote

Created By

Created

HParent Mote

Descriptionlpascription

There are a couple of options to display a hyperlink to an external site from Siebel 7. The simplest is

to set the following properties on an applet control:

- HTML Type: URL

- HTML Display Mode: EncodeData

This will URL-encode the field and wrap it in an HTML link tag <a></a>. As long as your field contains
a valid URL, you’'ll have a working hyperlink. In the high-interactivity client the URL will by default
open in a new browser window; to support the same behaviour in the standard interactivity client, set:

- HTML Attributes: target="_blank’

This approach doesn’t allow you to change the link title, however, so if it's a big ugly URL you'll have
a big ugly field displayed in your applet. As an alternative, you can hand-code the hyperlink. Set the
calculated value on your field as follows:

“<a href="http://yourURL.com/yourtargetpage.html‘ target=_blank>Your Link Text</a>"

(Note the enclosing double-quotes.) Then set up your applet control:

- HTML Type: Field

- HTML Display Mode: DontEncodeData

- Runtime: Y




This tells the Siebel Ul to interpret the contents of the field as raw HTML — so you see your hyperlink
exactly as constructed.

Vertical Line

31 Properties
g Contral [HTML FieldLabel4]

A %) T applet st ] Applet (X DES Survey Page1 For...

Alphabetic Eategorized] . T T
1 Lab

=HR. color=black width=1, size=500= Sa P
I =HR. color=black width=1, size=500= I

Caption
Caption - String Override
Class

Comments - | Customer™: j|Customer
Content Fisup MNarme ;

: L Approver:----{— :
Detail &pplet i :.ﬁ.pprover el i i
Display Format System Name:| d5ystem Name B

Field b ; ; i ; ; i i
Field Retrieval Type DATABASE- platform

Field Type i
HTML Attributes e SR TR | A1 e
HTML Bitmap i Windows: [ Linuxi [ Others: [ Win
HTHL Disabled Bitnap
HTML Dizplay Mode Encodelrata
HTML Height 72

HTML Height - Language Owernide

HTHL lzon Map

HTHML b ax Chars Displayed

HTHL Max Chars Displayed - Language Overrid
HTML Only TRUE
HTML Row Sensitive TRUE
HTML Sequence

HTHL Sequence - Language Ovenide

HTML Type
HTML "width 16

HTML Width - Language Override
Inactive

2iodEg e

‘Edit Delete

Mew || Save

| Save - shows

L

EUWRNO Y EonpUo Y ,'.Q;

ot=

| sanmled Gou

i 10g: [ 11g: [ 120 [

FALSE

<HR color=black, width=1, size=500>

How to disable applet menu items

For v 8.0.x:

a) Logon to Tools and on Object Explorer go to

Applet>Applet user prop

here disable all the user properties starting with "Save Target List Source" and "Apply Target List Source" .
b)Compile the srf and test if the values are still there.

Forv 7.x;

Refer

FAQ 2271: How Can You Inactivate or Suppress Applet Menu Items and Application Menu Items for an Applet?

Applet Menu items may also be disabled by adding a CaninvokeMethodCanlnvokeMethod:methodname user property
to disable a method or using applet or business component user properties such as making them read only.

How to remove MENU Dropdown from one Applet

Idea: change apprioprate .swt file from WEBTEMPL directory and restart browser (recompilation of applet is not

required).

Before change

File Edit Ve

=4

5 o
SR #:

5 Home

| Accounts E= Opportunities =4

75

[&Z] Contacts

Explorer | Service Requests Home | Serw

My Service Requests [v] | m ] Mew

Status

Query
SR #

Registered Da = Deadline

After change

File Edit Vie
S
SR #:

.

3 Home |[ ] Accounts | [iz] Contacts E;a:-; Dpport

Explorer | Service Request:

i | ouery |

Registered Da

|

Status Deadline



More:

"1. Navigate to the client or tools WEBTEMPL folder and copy the following files:
- CCFormButtonsTop.swt, name clone CCFormButtonsTop_Custom.swt
- CCAppletFormGridLayout.swt; name clone CCAppletFormGridLayout_Custom.swt
2. Navigate to Web Templates, search for Applet Form Grid Layout and copy it, naming the cloned template “Applet
Form Grid Layout_Custom”.
3. Set the filename of the Applet Form Grid Layout_Custom to CCAppletFormGridLayout_Custom.swt
4. Navigate to the Applet, search for the applet where the menu button is to be removed and update the Applet Web
Template Edit to use the Applet Form Grid Layout_Custom web template.
5. Compile all the modified objects into the SRF
6. Open the CCAppletFormGridLayout_Custom.swt in a text editor and alter the following line:
<swe:include file="CCFormButtonsTop.swt"/>
to:
<swe:include file="CCFormButtonsTop_Custom.swt"/>
7. Open the clone CCFormButtonsTop_Custom.swt in a text editor and remove the lines of code under the header <!--
Menu Button Area --> to start of the header <!-- Other Buttons Area -->"

8. Recompile applet

https://metalink3-dr.oracle.com/od/faces/secure/ml3/sr/SRDetail.jspx? afPfm=c
SR: 3-917757851

How to highlight important text in Siebel (using RTF).

a) Go to Applet>Control

b) Go to the field for which you want to enable this and set the following properties
HTML Display Mode — EncodeData

HTML Type — RTCEmbedded

Runtime — checked

c) Save and Compile the changes.

How to hide record navigation

In single record view record navigation is not necessary.

In order to hide this element:

Replace “<swe:include file="dCCFormButtonsTop.swt"/>" with
“<swe:include file="dCCFormButtonsTopNoRecNav.swt"/>" in file

dCCAppletForm2Col.swt



How to find apprioprate *.swt ?

See Applet -> Applet Web Template

IN ORDER TO SEE CHANGES, YOU MUST DO TWO THINGS: 1/ MODIFY SWT FILE. 2/ RECOMPILE IN TOOLS PROPER WEB

TEMPLATE.

Label customizations

Red asterisk

W caption wpisz:

Customer<img src="images/icon_req.gif" alt="Code Validated" border="0" space="0" hspace="0">

Hot track

<font onmouseover="style.color="red"" onmouseout="style.color='black''>Status</font>

Link do view in label / table

Desired effect

How to do it

"<br><IMG SRC='images/bullet_green.gif' align="top'> Our records indicate that you recently
<b>updated your address.</b> Please verify that your<A
href=Javascript:SWEPersonalizationGotoview('User+Profile+View+(eApps)')> <b>user
profile</b></A> is current."

TEXT

"<table width=100%><tr><td><div class="Welcome'><b>" + "TEXT" +
"</b></div></td></tr></table>"

Username OrgName

"<table width=100%><tr><td><div class='"Welcome'><b>"+ GetProfileAttr ("Full
Name")+"</b></div></td><td><div class='"Welcome'><p align="right'><b>"+ GetProfileAttr ("X
Organization")+"</b></p></div></td></tr></table>"

<tr><td width="50%"><hr size ="1" class="PageRule"></td><td nowrap class="PageHeader">My
Account</td><td width="50%"><hr size="1" class="PageRule"></td></tr></table><table
width="100%"><tr><td>

Framed applet

See applet: My Info Links Applet

Web template: DotCom Applet Links 2

Link is made by user property

Tab applet

Add
Add

Desaription: ’W
peplay

Trpe: fee
Priority: ’Prmtyi

Kolor tla pola

1}
1}
A\




HTML Attributes

style="background-color:#ff0000;"

style="width:100%;height:300px;background-color:#f0f0f0;"

<img src="images/icon_drag_on.gif' border=0>

Element graficzny w liScie
Pozadany efekt:

All Service Requests across Organizations [*] |

cols=100 rows=5 id="%_Description” style="background-color: 2ffooo0;"

Status({Icon) Mew SR #
> | = | ' 1-201801
 — 1-201971

Jak to zrobi¢:

Account
Polpharma

Polpharma

Last Name Owner Summary
Szymczak PRI myaubi
FMWERIILIE

1. Utworz pole wyliczane w BC zwracajgce wartosci, ktére potem zamapujesz na obrazki, np.

Companents

]|

| Wi | Marne Changed | Project | Cache Data| Clazs Drata Source
ﬂ Serwice Request v Serwice CSSBCServiceReguest

|Te>ct Length | W[ Marne Changed

Caloulated | Caloulated Value

B

HelpDesk SR Resalution

Standard

Expression

v

IIf{nok{[Status]=Lookupyalue"sR_STATLS", "Open™), "sRClosed”,
IR Timestamp() = [Commit Time], "SRCommit", IIF {Timestampi) =
[Escalation Time], "SREscalated”, "SROpen"in

Walidate I

oK |

IR not([Status]=Lookuptalue"sk_STATUS","Open™)), "Sk = |

2. Utworz Bitmap category ( w nastepnym kroku Icon Map bedzie sie odwotywat do bitmap category )

Project [ = &l Frojects =

IDeta\I I Flat |

Bitmap Categories

Types
E Siebel Objects
Applet
Application
Bilmap Categary
B Bitmap
" B Bitmap Locale

¥ 2 Business Camponent

[+ B Business Object

[+ g8 Business Service

¥4 Command

i+ EIM Interface Table

% [+ Entity Relationship Diagiam

=

EEE

| | Properties

Bitmap [SREscalated]

Inhahetic ! =

el
T

| w | Mame | changed | Project | macive

Comments

Al Tent

HelpDesk SR Status ERM Unified Help Desh

Bitmaps

oicth

Al T2t - Stiing Overide |

Comments

File Mame icon_high_4.gif
Height

Inactive FALSE

MIME Type

Nams SREscalated
Parent Mams HelpDesk SR Status

Escalations

=R HTML Hierarchy Bitmap | w | Mame | changed | alt Text | At Text - String Reference
1= [E lcon Map | HelpDiesk =R - Closad Closed CLOSED- 1004225654001
leon HelpDesk SF. - @pen
A Link ] HelpDesk Sk - Ove Crverdus _OVERDUE- 1004231642-416
Pid.a List | SRelosed Closed SBL_CLOSED-1004225654-00L
:’DIEC‘t = 5 . 2 BL_(COMMIT- 10042246 18-044
B E et P sl SEL_ESCALATIONS- 1004224035475
e e | SROpen Open SEL_OPEN- 1004225 106-02)0

3. Utwdrz Icon Map ( w nastepnym kroku pole apletu bedzie sie odwotywato do icon map )



& [MAGES
Pik

Edycia

Bitmap Category = bitmap category.name

Bitmap = bitmap category.bitmap.name

Name = mapowanie na BC.Field.value

Project | = &ll Projects =

Types | Detail | Flat |

1= [7] Siebel Objects
3 2pplet

Application

B8 Bitmap Category
Bitmap

& Bitmap Locale
{2y Business Component
2 Business Object

- &5 Business Service

e Command

-1 EIM Interface Table

[l Entity Relationship Diagram
&5 HTML Hierarchy Bitmap
(=8 Icon Map

& Ll
[ Pick List
Froject

l-l M [cons

Ican Mass

E| |§]@ Properties

Teon [SRClosed]

| W | Name

| Project

ERM HelpDesk SR Status

ERM Uinified Help Desk:

Alphabetic ] Categarized

Bitmap SRClosed

Bitmap Category HelpDesk Sk Status
Comrents

Inactive FALSE

Marme SRClesed

Farent Name  ERM HelpDesk SR Status

Icons

Project: ] = Al Projects **

Types i Detal | Flat |

=} (7] Siebel Objects
=7 Applet
{77 Applet Browser Serpt
[ Applet Lacale
™7 &pplet Message
# 77 Applet Method Meau lbzm
{"7] Applet Server Script
- [ Applet Toagle
EI Applet User Prop
[ 7] Applet Weh Template
{7 Chart
# 77] Control
™7 Drilldown Object
=57 List
: {7 List Colurnn
1 List Lacale
#  Tree

1 B dinrlic atioe

| Changed | Bitmap | Bitmap Cateaory
=  eppsskse H e
Hel SR H
:: o 0 Eareent flet Online
; SRClosad HelpDesk SR Status.

CE

Properties

List Calumn [HelpDesk SR Resolution]

Alphabetic | Categorizedl

| Changed | HTML Hisrarchy Bitmap

| HTHL Multi-Row £

1> # L

v

Available TRUE
wailable - Language Dve

Comments |

Cantent Fisup Mame

Detail Applet ’

Display Format

Displaj:J Hame :Stalus(Icoq_j

Displaj_J Mame - String _Dys_
Field HelpDesk SR Resalution
Field F\etne\fal Type

| Module

| Field

HTHL Adtribute
HTML Display Mode

>

HelpDissk. SR, Resalotion

Pamietaj, zeby na serwer skopiowac¢ *.gif (lokalizacja pliku na kliencie:
C:\Siebel\8.1\Client_1\PUBLIC\enu\IMAGES, C:\Siebel\8.1\Client_1\PUBLIC\plk\IMAGES)

Widok  Ulubione  Marzedzia  Pomoc

Quwsterz ~ ) (B 0 weyszukai (0 Foldery (-
fidres || CoySiebely. 1\ Client_1PUBLIClenulIMAGES
@Zﬂdﬂ“iﬂﬂhrﬂzﬁ" B I~ P e g

skanera
slajdive

online

[_‘ﬂ Pobierz zdjecia z aparatu
Fotograficznega ub

T Wrysuiet! joka pokaz
) Zaméw odbitki w trybie
q‘ﬂ Drukuj obrazy

) Kopiuj wszysthis
slementy na dysk CD

icon_green_80_d.gf

icon_green_85_d.aif

icon_green_s0_d.qif

Whyrniary: 16 % 18
Typ: Plik GIF
Rozmiar: 93 bajtave

icon_areen_85_d.gf

| B preepe
A

icon_green_100_d.gff

[ —

Pole tekstowe z edytorem tekstowym

Pole tekstowe bez edytora tekstowego

= applet.field. HTML Type = TextArea

applet.field. HTML Type = Text

HTML Height |
HTML Height - L anguage.

s

HTML lcan Map

ERM HelpDesk. SF. Status

HTHL Cist Edit FALE




B Business Components

Marne Changed | Project
¥ Service Requast (eService) (T aSarvica
Mew Record

Delete Record
Copy Recard

Columns Displaved. ..
Sort Order. ..

Compile Selecked Objects,

Edit Server Scripks
Edit Browser Scripks

Compare Objects

Yiew Details

YWiew Relationships
Wi Wieb Hierarchy
YWiew Descendents

Mew MYG, .,

Add ko Archive, ..
&dd ko Hot-Fix, ..
Yalidate. ..

Check Qb Obdect

Unlack Object

Mew Object Wizards. .,

New button

| Applet (X Contact Area Apolet) - | 1 Aoolet List

-

. _ Dutside Applet |I'v1&thu:uu:||nw:uked MevRecord

LoH Party Per Id Acc

Eelected Row 1 Pick Control 1 |F'art§.f Per Id Ao

Custom button with custom method



/j\u‘ Home |___| Accounts Contacts EE—; Opportunities g Sales Orders ri Service Quotes | Adm
Explorer | Service Requests Home | Service Requests List | Service Request Charks | Service |

Menu + Mey Quety e
Status Registered Date Deadline SR # Account Las Ownel
> Open 2009-07-258 16:15:4 1-245501 [Dalkia SEymrzak i
Waiting For Hotline  2009-03-04 13:19:3 1-293531 Pa abe I
Cpen 1-110421 I
Cpen 2009-07-27 14:19:5 1-221801 P _!l Z2009/3/21(SEL-EXL-00151) [N
Cpen 2009-05-10 14:51:1 1-340901 Pl I
Open 2009-08-10 14:51:5 1-340913 I
Cpen 2009-05-10 15:02:3 1-341004 P I

Solution:

1. Create a button on Applet. Must be minibutton. Fill caption, method invoked.

Properties o=

T applet Lisk | — 1 webapplet [Service Request List appl,.. | Applet {Service Request List App...

Contral [HTML MiniButton3]

Alphabetic l Eategorizedl

Caption

Comments
Content Fiaup Mame

-~
Caption - String Dvenid T anly in HI |
Clazs

Registered Date

Cancel Query Go Cancel  Query Assistant  Collaborate

Create Team Space El :__

Deadline SR # Account Last Name Owner Subject

Subject

Dretail Applet

Diizplay Format

Field

Field Retneval Type
Field Type

HTHL Asttributes
HTHL Bitmap

HTHL Dizabled Bitmap
HTHL Dizplay tode
HTML Height

HTHL Height - Language
HTHL lcon Map

EncodeData

HTHL b ax Chars Displaye
HTHL b ax Chars Displaye
HTHL Only TRUE
HTHL Row Sensitive TRIE
HTHML Sequence
HTHML Sequence - Langus
HTML Type
HTML "width
HTHL ‘width - Language [
Inactive FALSE
MG Applet
tethod Invoked
F odule:
HTML MiniButton3

Mame

Registered Date

|Dead|ine SR # Account  Last Name  Owner

2. Enable button on Applet - preCaninvokeMethod, server script. Compile Applet.

Tl applet List | webaApplet [Service Request List...| ] applet {Service Request List Applet) ...

=[] [general)
[ [declarations)

-] wehapplet
[T webtpplet_PrelnvokeMethod
[T wiebspplet_|rvokebethod
[ webapplet_ShowControal
[ webspplet_ShowListColumn
WebApplet_PreCanlnvokebethod
[ webspplet_Load

function Weblpplet PreCanInvokeMethod (MethodMName, aCanlnvoke)
i

war currentLoginfame = Thelpplication().LoginMame () ;

if (MethodName=="xcokolwick" |

{
CanInwvoke="TRIE" ;

return (Cancellperation) ;

}

CanInvoke="TRUE" ;
return (Continuelperation) ;

cancelOperation = finished, do not check caninvokeMethod condition on BC level



continueOperation = check canlnvokeMethod condition on BC level

function WebApplet_PreCaninvokeMethod (MethodName, &Canlnvoke)
{

var currentLoginName = TheApplication().LoginName();

if (MethodName=="xcokolwiek" )

{
Canlnvoke="TRUE";

return (CancelOperation);

}

Canlnvoke="TRUE";
return (ContinueOperation);

}

Alternativelly:

applet Lser Properties

W | Marne Changed | Yalue
? ! CanlrvokeMethod: ADD_ATTACHMEMT v TRLE

CanlnvokeMethod: <name> = True or N (N - this is not a mistake ! )
Values: “GetProfileAttr("Primary Responsibility Name") = "X_HOTLINE_PL"” , “ParentFieldValue("X SR Type") = "SR"”
are allowed as well.

3. Go to bussiness component. Fill PrelnvokeMethod - server scripts. Compile BC.

Wi | Mame Changed | Project i k Class Titla
> / Service Request List applet v Service [SSW)| Service Reguest ZSSFrarmelisk Service Regquests

:l Business Component List :l BusComp [Service Request] - Sc... |

+ D [general] function BusComp_PrelnwvokeMethod (MethodMName!
-] BusComp {
BusComp_PreSetFieldy alue
BuzComp_SetFieldy alue if (MethodName=="xcokolwiek" |
[T BuzComp_PreGetFieldy slue {
[T BuzComp_PreCopyFecard var sysdate = new Date();
Ej BusComp_CopyRecord var sysdatestring = sysdate.getFull¥ear() + "/" + (sysdate.getMonth() + 1) + "/" + sysdate.getDatei);
~ Theldpplicationi).RaiseErrorText | sysdatestring )i

[T BuzComp_PreMewRecord
BusComp_MewRecord
[T BuzComp_Predssociate
[T BuzComp_Associate

[T BuzComp_PreDeleteR ecard ¥
[T BuzComp_DeleteRecord
BusComp_PretriteR ecord
BusComp_*writeR ecord
BusComp_ChangeRecord
[ BuzComp_PreQueny

return (CancelOperation);

}

return (Contimaelperation);

function BusComp_PrelnvokeMethod (MethodName)
{

if (MethodName=="xcokolwiek" )
{
var systdate = Clib.time();
var sysdatestring = sysdate.getFullYear() + "/" + (sysdate.getMonth() + 1) + "/" + sysdate.getDate();
TheApplication().RaiseErrorText( sysdatestring );
return (CancelOperation);

}

return (ContinueOperation);




Alternativelly:

Component User Properties

____i iy I Marne i Changed | Walue
_______ i & Mamed Methad "Create Product Issue”, "INYOKE", "Service Reguest”, "WiriteRecord”
___i & Mamed Methad 1 "Create Product Issue”, "IMWOKESY Service Raguest”, "wiorkAow Process Manager",
3 7 Mamed Method 10 v e abalwiek ", "TMVOKESWE i
"xcokolwiek" Method name
"INVOKESVC" Constant
"Service Request" This bc name
"X Send Email" BS name
"Action Req Warning" BS metdod name
Optional - argument name 1
Optional - argument value 1
Optional - argument name 2
Optional - argument value 2
Menu item

| W Hame | Change: Profoct | Targat | Mathod | Businass Servicd &
3 7 | Updste Customer Cade | v | Anaworkiowe Server ABCWE
| Applet Method Il:l!l'nl.isll ] 'Woarkflow Process - ABC Creabe Cont,. | | WorkFow Process - 12 Cree 1 D

W[ Name \ | Changed | Projec | Busress Componsst

v Contack (SSE) “atkact

applet Method Meru [iems
| Commarid Charnged | Mer T | Menu Tet = Siring Reference
» | Update Custonier Code v Upidate Contact Idankfier

Applet Lissr Properties

! Changed

Delnplicslion Ksnds [ Conlect] Lal Applsl
'THYCRE", "WritiRacord’

\IRE, ‘EvaciebodsvnchronizeContec’
¥ ﬁW.WM| W.w.w.ﬂnlmwm-.w,wa

E I _/' Daluphcaion Renily Sppied
| Harrvad Malhod & SynchContal
Harved Mathod 21 SvnchContact

Invoke this business ... pass in these pairs of
senvice and method and ... argument names and values

Use syntax for field Value from previous example, because | dont know whether this example works fine.



Unbound control

Jak zrobi¢ na aplecie kontrolke nie zwigzang z kolumng w tabeli w bazie danych?

Utwérz w BC pole o typie calculated. Utwérz control w aplecie w oparciu o to pole. Po prostu. Zadne inne czynnosci nie

s3 wymagane.

Uwaga: Domyslnie w takie pole mozna wpisaé¢ maks. 255 znakdéw. Aby to zmienié czytaj nastepny punkt.

Checkbox
Primary Area Id Person
E |.ﬁ.rea Id |F‘er5|:|ni

i o L
HTML lcon Map
HTHL List Edit TRLE
HTHL Max Charz D

HTHL Max Charz D

HTHL Onily FAaLSE
HTHL Row SenzitiTRUE
HTHL Sequence

HTHL Sequence -

HThAL Wadicdbl

Gdy zrobisz kolumne w tabeli o typie Character(1), to automatycznie pole w BC bedzie Bool i kreator automatycznie

zrobi na applecie checkbox.
Odczytanie wartosci pola checkbox z poziomu escript:

This.getFieldValue(”field name”)

CheckBox zawsze zwraca wartosci Y/N/NULL ( nigdzie nie ustawia sie wartosci zaznaczonego, nie zaznaczonego pola.

NULL w przypadku gdy checkbox nie byt dotkniety )

1. CheckBox (BC.Field.Type = DTYPE_BOOL) zwraca wartosci Y, N ( nie true/false).

2. Mozesz utworzy¢ obliczenie "NOT [nazwa pola]" ( zmienia N->Y, Y->N, ""->"")

Drilldowns
1/ on Record

ax i "] prilidown Objects

ject [Account]
: . M Drilldown Objects
Alphabetic | Categorized i

| Business Component

Crilldown Objects

Wiew

Source Field

Buziness Component Account
Comments | Mame | Changed | Project
Destination Field 1d 4 ;
Hyperlink: Field Account SMC Cantact List Applet SMC Contact
Inactive FALSE
Mernu Text Go To Account
Menu Text - String Owverrid
Module
Mame Account
Parent Mame SMC Contack Lisk Applet
Sequence
Source Field Account Id
V!e.w.. FMC Account Yiew | Mame Changed Hyperlink Field
Wigibility Type all #
i Account Account
contact detail Last Marne

SMC Account View
SMC Contact Wiew

Account Id



2/ on Label

Lookup

Idea: Dodaj do BC link do tabeli stownikowej i dodaj do BC pole wyswietlane z tabeli stownikowej, utworz liste i podtgcz
do pola. Nie trzeba obstugiwac zdarzen typu ,,when-new-record-instance” jak w Forms.

Bussines Component > PickList - BC.Field.PickList
—>BC.Field.Pick Map

N

- PickApplet —> applet.control.pickapplet

Statyczna lista war tosci

Sq trzy rodzaje list wartosci:

1/ BC.Field.PickList —-moze by¢ ograniczana elementem nadrzednym, moze by¢ oparta na dowolnym BC (wtedy méwi
sie, ze jest dynamiczna), ale z reguty jest oparta na standardowym, generycznym BC i standardowej tabeli
S_LST_OF_VAL (wtedy méwi sie, ze jest statyczna). Lista pojawia sie w formie Combobox.

2/ Applet.Field.Pick Applet — lista do wyboru jednej wartosci
Uwaga: "BC.Field.PickList" musisz wykonac¢ zawsze.

Dodatkowo jezeli chcesz, zeby lista pojawiata sie w oddzielnym oknie a nie kombo zréb "Applet.Field.Pick
Applet".

W not HI Client (np.eservice) nie pojawi sie dynamiczna picklista, jezeli nie zostanie dla niej wykonany applet.

Nie dotyczy to HI Client.

3/ Applet.Field. “MVG- lista do wyboru wielu wartosci ( sktada sie z dwdch apletéw)- szczegdtowy opis dalej
Zwrdc uwage, ze

e pickListe robi sie w BC, a pickApplet w applecie

e PickLista i pickApplet korzystajg z BC. Oba obiekty muszg odwotywad sie do tego samego BC.

e Did you modify picklist ? => Move focus to another picklist, it saves record to repository. Then recompile picklist
again. Neither associated BC or applet needn’t to be recompiled.

Ad 1)

PickList jest to obiekt repozytorium tools. Utwdrz go za pomocg kreatora.




ImMponents

| Marne
» | #  Service Request

£ |

Changed | Project Cache I
v Service

| Picklist List

Text Length Wi | Mame
> =0 / ¥ Erwironrme =" v

“hanged Calculated

Mews Record
Delete Record
Copy Record

Columns Displayed. ..
Sort Order. .,

Compare Ohjects 3

Add Pick List. ..

Yalidate. ..

41

Marne Project Changad Bounded | Type Yalus Buziness Component

# Enwironment Service v #_EMMIRCMMEMNT PickList Gereric

# Service Agreement Metric Picklist Srwagres [SSY] "4 "4 Service Agresrment Matric
%A Class Picklist (<) Content Managerment v #A Class

#A PickList List OF Walues Type Extended Attributes T LoV TYPE A Clazs List OF Walues BusC
¥L Import Export Type PickList Excel Integration v HL_IMPORT_EXPCORT_TYPE PickList Gerneric

#ML Character Encading PickList E&I Corverter Serwic v TRAMSCODE_CHAR_EMCODIMG_CD PickList Gereric

#MLP Login Pick List KMLP Integration v Report Login BC

HMLP Report Output Type HMLP Integration v HMLP_RPT_CUTPUT_TYPE PickList Gereric

HMLP Report Output Tyvpe Popup KMLP Integration v KMLP_RPT_CUTPUT_TYRPE PickList Generic

#MLP Report Pick List HMLP Integration v Fepart Ternplate BC
#MLP Repart Termplate List HMLP Integration v Repaort Templats BC
¥MLP Synchronaous Pick. List KMLP Integration v HMLP _RPT_SYMC_YESHO PickList Gereric

Set sort order on picklist rather than on business komponent.

Zwrdc¢ uwage, ze Picklist ma z reguty BC=PickList Generic i Type Value= type z list of values.

Wazne:

e Zaznacz projekt okreslony na BC jako changed, w innym razie kreator picklisty zakornczy sie z btedem.
e Po utworzeniu picklisty utwdrz na serwerze liste wartosci, z ktérej korzysta picklista (kreator utworzy liste
wartosci w bazie lokalnej a nie na serwerze).
* Trzymaj sie konwencji nazewniczej: wielkie litery i podkreslenia w kolumnie Type.
e Problemy z listg wartosci ?
0 Braklisty ? =>

Ustaw applet.control.runtime = true

Dodaj pickMap w BC

Skompiluj: pickliste, BC, Applet (Move focus to another picklist, it saves record to repository.
Then recompile picklist again)

Nacisnij przycisk "Clear cache" w oknie "list of values"

Sprawdz, czy "state model" jest prawidtowy ( jesli jest )

Dodaj pickApplet ( czasami nie chce dziatac lista bez pickappletu )

Czasami wartosci na liscie nie pojawiajg sie, bo muszg poby¢ podpiete do elementu ,,genera
(par_row_id = row_id) — wtgcz SQL trace zeby zdiagnozowac problem.

I”



File Edit g )] Tools  Help

Bo® | < | HhdE B o E

Lo
/j\Elq Home I|=:| Accounts I Contacts IE}-; Opportunities Ig Sales Orders I I.rj Service I Quotes IAdministration—Product I Administration - Data

verify Information Templates | Quality Assurance Templates | Units of Measurement Administration | Project Mappings | Projects | Fulfilment Centers | Activity Templates | Competitors | Decision Issues

SRR S e (e | Delste | [Query || Clear Cathe. |

Type - Display Yalue Language-Indepe Language Name Parent LIC Order Active Translate Multilingual Replication Level
ETL_UMSPEC_LOY_1 TODO_TYPE TODO_TYPE English-american v all

» X_EMNVIROMMENMT  DEY DEY English-americal &4 ' all
A_ENVIROMMENT  TEST TEST English-ametrican ' all
#_ENVIRONMENT -, PROD PROD English-ametrican ' all
LW _TYPE ¥_EMYIROMMENT  ¥_EMVIROMMENT| English-american  Hajpierw dodaj ten wiersz, bo i j nie bedzi magh wpisaé wartosci w polu type
LOY_TYPE TODO_TYPE TODO_TYPE English-&merican v v all

Wykonaj mapowania np.
tenBC.Field := FieldA z picklisty
tenBC.Field_id := FieldB z picklisty

itd.

Froject:

= Al Projects *

Types | Detail | Flat |
=] Siebel Objects

+-C] Applet W Marne Changed | Calculated | Calculaked Walue
+ Application & ¥Bu i
! g Drate Time v
SRE gsgﬁzéggmgc['QEZ; st # ¥ Crosz Error - Other System v
S buc P . o tP # ¥ Entitlemnent Metric Id v
usComp Server Scri
G BusComE e Modep b / W Entithernent Metric Priovity v
[% Business Component User Prop # X Envirnoment Spec v
=-[% Field ]
(& Fisld Locals

4 Field Uzer Prop
—-[4 Pick Map

(% Pick Map Upddniplftull | Field Changed Constrain Ma Clear | Picklist Fisld
(% Jain ] # | Entitlement Metric Id v d
+- (% Multi/alue Field ¥ | ¥Entitlement Metric Priority v { Pricrity
I Mulivalue Link
pole z BC pole z picklisty

+[% Single Value Field

Dynamiczna picklista

Ogranicz parent za pomocg pola wyliczanego z BC

Dynamiczna applet lista

1/ Ustawiamy zmienng globalng gdy zmiana w polu nadrzednym

/l to polecenie zostanie wykonane zawsze, nawet je zeli nic nie zmieniono na rekordzie

(=on-new-record-instance)
function  BusComp_ChangeRecord ()

TheApplication().SetProfileAttr("Account 1d", thi s.GetFieldValue("Account 1d"));
/lto polecenie zostanie wykonane gdy zostanie zmien ionawarto  $é pola
function  BusComp_SetFieldValue (FieldName)
if (FieldName == "Account Id")
{
TheApplication().SetProfileAttr("Account I1d", th is.GetFieldValue("Account 1d"));

}

2/ Odczytujemy zmienng globalng w warunku where pickListy



[Agreement Account Id] = GetProfileAttr("Account Id")

Properties

Applet [X Service Entitlernen

Alphabetic | Categorized

Agzzociate Applet

Auto Queny Mode
Buzinesz Component
Clazz

Comments

Default Applet Method

Dizable Datalozs YWarning
HTHL Hurmber OF Rows
Help Identifier

ICL Upgrade Fath
Inactive

Inzert Applet

Inzert Pogition

M ail Addresz Field

Agreement Entitlement
CESSWMEFrameListPick
7.5.2.200 U EMHAMCEMEMT

Default Double Chck Methad

FALSE

FALSE

Mail Template

Module

Mame ¥ Service Entitlernent Pick Applet
Mo Delete TRLE

Mo lnzert TRLE

Mo Merge FALSE

Mo Update TRLE

Object Language Locked  EMU

Object Locked TRLE

Object Locked By Mame MSZYMCZA

Object Locked Date 07 f27 2009 0did7 143
Scrpted TELIE

Search Specification

[Agreement Account Id] = GetProfleAttr("Accaunt Id™)

ot

Title Pick Entitlarnent
Title - String Owvernde

Type Pich List
|pgrade Ancestor

|lpgrade Behaviar Prezerve

Dynamiczna applet lista - intersekcja

Problem:

Zbudowact liste wartosci oséb, ktére majg autoryzacje o podanej nazwie.
Osoby sg przechowywane w tabeli S_USER.

Autoryzacje sg przechowywane w tabeli S_RESP.

Tabele S_USER i S_RESP sg w relacji wiele-do-wielu, tabela intersekcyjna to S_PER_RESP.

Rozwigzanie:

1/ Zbuduj BC. Poniewaz w BC wszystkie tabele muszg taczy¢ sie z tabelg bazowa*, a my chcemy, zeby otworzy¢ taricuch
powigzan: user-intersekcja-resp, to jednym sposobem jest przyjecie, ze tabelg bazowg jest tabela intersekcyjna.



*-2009.10.29 nie jestem pewny, czy to prawda. Wydaje mi sie teraz, ze joiny mozna tworzy¢ do dowolnej tabeli.
Niemniej dalsza czes$¢ rozwigzania jest prawidtowa.

Componemnts

W Mame Tabla Changed | Project
> ﬁ" ¥ User Reqgistration-Responsibilities S PER RESP ¥ X Extenzions

W | Table Changed | Alias Outer Jain Flag Inactive | Comments
¥ # s RESP v S_RESP

# S USER v S_LISER
(|

Join Specifications

W Marne Changed | Destination Colurnn Inactive | Source Field
¥ 7 | Responsibility d e vty _ID Rezponzibility Id
Comments
Dreztination Column Row_ID
Inactive FALSE
M ame Fesponszibility Id
Farent Mame S RESP
Source Field Fesponsibility Id

W Mame Changed | Calculated | Join Calculated YWalue Calurnn
% o7 Responsibility 1d v RESP_IC
" Responsibility Mame v S _RESP MaME
& User 1d v PEF_ID
;i?’ Uszer Login v 5_LSER LiZn3IrM

2/ Zbuduj pickliste



Pick. List [¥ Hatline Logins]

Alphabetic l Categorized ]

Bounded TRLE

Buzinesz Component | ¥ User Registration-Responsibilities
Comments

Inactive FALSE

Long List FALSE

kodule

Hame ® Hotline Logins
Mo Delete TRLE

Mo lnzert TRLE

Mo Merge TRLE

Mo Update TRLE

Object Language Locked
Object Locked

Object Locked By Mame
Object Locked Date
Search Specification [Responsibility Mame] = "¥_HOTLIME_PL'
Sort Specification
Static FALSE
Type Field

Type Y alue

Wizibiliby Ako Al FALSE
Wizibility Type

3/
To wszystko.

Reszta jak poprzednio: podtacz pickliste do odpowiedniego pola ( bc.field.picklist ), utwdrz mapowanie

(bc.field.pickmap), skompiluj wszystkie obiekty.

Figlds
W' | Mlarne Picklist Changed Calo
& CF Primary Yehicle Odometer Reading
» ,55’ i Odometer LIOM # Hotline Logins v

Fick Maps

W Field Changed Constrain Mo Clear || Picklist Fizld
¥ | odometer UOM T ser Login

Create picklist (*list of values* screen)
Create picklist In tools

Create pickapplet

Selected web template is important



| Changed | Sequence | Type | Wieb Template Upgrade Bshavior

v a Base Popup List Preserve
Need to know more about “Configuring Visibility of Pop-Up and Pick Applets” ?

See http://download.oracle.com/docs/cd/B40099 02/books/Secur/Secur AccessControl55.html

Pick applet with query button example : Service Request Pick Applet

e Request - Windows Internet Explorer

1 wWof 110+

SR # Abstract Account Owner Owner Group

> 19578096 niepranictows zniknety dane dotyczace kategori 2aszereqowania PEL ZYCTE HOTLINE &|
1-8576131 Dodatkawe lie kekstu na zestawieniu w POSCAR Projekty Wewngtrzr HOTLINE =
1-9577661 system nie przekazuie informacii o przeterminowaniu oczekujacei faktury PZU ZYCIE HOTLINE b
1-10004501 Brak numeru konta bankowes na wydruku noty odsetkowe Dalkia HOTLINE
1-10004836 element Nadp!_sktad_zUs rejestracia PZU ZYCIE HOTLINE
1-10004545 ¥od Ubezpisczenia pracownika PEU ZYCIE HOTLINE
1-10039941 Urlop wypoczynkowry PU ZYCIE HOTLINE
1-11964501 New order Prajekty Wewngtrzr HOTLINE
1-11964523 Newsst ordsr Projekty Wewnatrar MBIELA =
1-10440271 Nadpfata sktadek ZUS PZU ZYCIE EASZLRKO Ei

OK  Cancel
Create join
te)
Project: | Ll bain Specication [Persan 1d]

M Join Specifications

Types | Detai | Flat | Alphabelic | Categorized |
1= (7] Siebel Objects | I:Dmmerfls |
: s | e a2 rule ROWLIE [ [ rable Changed | Alias Outer JoinFlag | Inactive | Comments
* Application Inactive FALSE B 2 somar 2 e
(+-B8 Bitmap Category N ame Person Id 5 ? 4 _p i -
[=1[%3 Business Component Parent Name 5_PARTY_COMTACT = “
[% BusComp Browser Seript Souice Fisld Person 1d E S PARTY S_PARTY_CONTACT |

‘[% BusComp Server Script Field from current BC

% BusCornp View Mode

% Business Component User Prop
% Field
= % Join

s e B

{8 Jain Constraint
ain S pesiica [ i | rame Changed | Deslination Calumn Inactive | Saurce Fiekd
% MuliiValue Field [» 2 [Persantd P ROW_ID Person Id

1% MultiValue Link
+12 Sindle Value Field

Create Display Field

| W | Mamea Changed | Project | Cache Datal Class [rata Source
ﬂ f ¥ Contact Area v # Extenzions CSSBusComp

Fields

| W | Marnz Charged | Caloulated | Join Calculated Yaluse Calurnn
|| & Account v S_PARTY_ACCOLUNT MAME
| | # Account1d v ACCOUMT_ID
|| & Area v S_EMTLMMT MAME
| & Areald v AREA_ID
| | & Comments v COMMENTS
|T| & | Conbact v S PARTY COMTACT MAME
| | # Enabld v EMAELED
| | & PartyPerId v PARTY_PEF._II
| | # PersonId v PERSCM_IC
| _é’/" Primary Flg v PRIMARY_FLG
| | & Tupe v TYPE




Assign PickList

Field [Contact]

M Fields

Alphabetic | Eategorizedl

Calculated FALSE

Calculsted Yalue | ‘i | Mame Changed | Project | Cache Data| Class
Colurmn MAME

Comments ﬂ / ¥ Contact Area Vv ¥ Extensions CS5EBusComp
Currency Code Field

Dest Field

Disable Search FALSE

Disable Sort FALSE

Exchange D ate Field

Force Active FALSE

Force Case

Hidden FALSE

Immediate Post Changes FALSE | i | Mame Changed | Calculated | Join Calculated Yalue
:naCtiVTP_ —— FALSE | | # account v S_PARTY_ACCOUNT
nternal Pick Applet

Jain S_PARTY_COMTACT | | ﬁ ::::unt 1 s = EMTLMNT

Link Specification FaLSE [ 7 freatd v -

Mezzage Dizplay Mode  User Msg with Error Code ¢ [ 7 Coroments v

Ezﬁiu\lfealue Link |-F 7 Contact v S_PARTY_COMTACT
MultValued FaLSE || & Ensbled v

Mame Contact - & Party Per 1d v

No Copy FALSE || # Person1d v

Oracle Sequence Object | | # Primary Fig v

Parert M arme ¥ Contact Area | | & Type v

PickList ist SR Contact

Create a PickMap

&) Prolest: | v| ik Map [ Cantact) e
Z| Toees | Detai | Fiat | Aphabet | Caegoized i
& Siebel Dbjects w || |Eomments
£ Applet il E;;‘;"a‘“ — Changed | Caleated | Caledlated Valuz =
prlication entac
&8 Bitmap Categow naclive  Farse j i :::um = : < ENTLINT
= (% Business Component Module [ 7 reea ” =
% BusComp Browser Seript Hame Lontact
{2 BusComp Server Script NoClear  FaLSE | | 7 commens v
il % BusComp Viow Mo Parer Name Conact |2 7~ v S_PARTY_CONT
5 % Business Component User Prop Pick List Field Contact Marme <1/
= =% Feld Sequence
B (% Fisld Locale
g op
g [ Pick Map [ ] Field Changed | Comstrain | Mo Clear | Picklit Field IS
3 = 0% Join Contact Contact Mame
% Join Constraint Person 1d v 1
B Jain Speciicstion Field from current BC Field from BC from pick list

- [% MultiValue Field
(% MultiValug Link

Create field In Applet

Siebel Tools - Siebel Repository - [List Columns]

Eile Edit Wiew Screens Go  Query Debug  Tools  Window  Help
B EE. = KN OO T e =454 5T

| Object Explorer 2 % || T applet (% Contact Area Applet) - Appl., ] List Column I.ist|

g
s
gr Praje ! :_i
2| Tupes i - - - - -
&,'r yp_ WDEta” 1 et I \ i | Plarne Changed | HTML Hierarchy Bitmap HTML Multi-Row E| HTML Multi-Row & Total Displayed | Total Required
@ | | = L7 Siebel Objects ~ ’;i }, et R
123 Applet =
'\,3 ™71 Applet Browser S cript
sl -1 Applet Locale
o ] Applet Message
4 [ ] Applet Method Menu ltem
|1l [T Applet Server Script
& 1 Applet Tongle
Q_ [ Applet User Prop
= 1 Applet Web Template
o
g ] Chait [iire Trila | Chenged | Awalable | Availsble - Langu:|
= — In that place for form s - 7 7 =
5 [ Diilldown Object i
a 1 List Account 1d I's v
=1 ) ListCalumin | In that place for list view applet { a lot of records ) ' Araa i V)
| T T efocae L 7 Pamaau Areald Vv v
E 3 Tiee I 2. mment: roment: v v
= Application : _L‘ & Contact Contact v v
S B Bitmap Category I ] Crasted Traated v v
[y Business Component i 7 Crested By Crested By v v

Set applet.control ,,Runtime”=true

Set applet.control ,,required”

Set applet.pickapplet

This is optional step.

If not pick applet => combo box will appear.

If pickapplet => popup view icon will appear



MVG

]

Siebel.mvg.doc

L

List view with totals (summaries, summary)

Desired effect

File  Edit View ~ Navigate Query ' Took Help

.'::i_ Service Quotes Z Administration - Product I Survey | OES Setup E Invoices

i

Invoices | Line Items

9-68010
Menu Mew  Delste  Refresh Total Query
Invoice £:® 9-68010 Status: Open IE‘ Bill To Account: [ Days Open: O Lste: T
Invoice Dete: 2011-01-07 03:41;:4¢ E Revision: 0 Invoice Amount: 100,00 § Description:
Due Drate: = Pericd: [ Payments: 0,00 § =
Type:™ Receivable |E| Code: E Totsl Dus: 100,00 § _:!

Mare Info ; Attachments E Conkacts i Line Item Details I Line Items I Nokes E Payments ; Claim Payments E Signature I Adjustment Requests i Awailable I Details E

Menu » - e I Dalets I QuEery
Line * Type Amount Reference Order # Activity # Project Role Last Name First Name
1 z,00% Q-22009
> 2 12,00 %
I 14004 I
e
How to do it

Way 1. Set following properties to TRUE:

2| Object Explorer 2 x| properties x|
g Froject: 1 = 4| Prajects = _'j List [List]
2 Types I Dietail i Flat ] Alphabetic | Categorized
=1-[ 7] Siebel Objects || |8lphaTab Search Field |
=™ Applet — | lAlpha Tab Search Field - Langyage EI\_
i LT Applet Browser Script El:!mmen.t_s
[ Applet Lacale HTHL Hierarchy Bitmap

™ Applet Message HTHL bulti Fiow E dit FaLse

P Applet Method Menu Ite HTML Multl HDW SE'ECt. _FF'.LSE
L) Applet Server Script Inactive .F_":"LSE
L) Applet Toggle Name S :
- ™ Applet User Prop Farent Mame =Auto SR Service Trern List Applat

I'__I &ppletwWeb Template = Total Dizplayed TRLUE
71 Chart Total Required TRUE
{71 Contral

{7 Diilldewsn Dbject
i Lizt Colurnn
© LT List Locale
A7 Tree




@”..Elhj‘EFE Exnplor E."—J?_??_.I Properties b _.>_<_:| | TList Column List | "1 service [% SR Ukiities

mE Project: I == &l Projects = :_j List Colurnm [% Prediction Hours]
o
=

Types | Detail | Flat | Alphabetic | Categorized
=) [ Siebel Objects a || |Display Fomat I — 2
= Applet ~ | |DiplagName Hours(prediction)
T ) Applet Browser Script D_ispla_l,l Mame - String Oweride Hoursiprediction)
r_—l Spplet Locale Fi.E|.d. N ¥ Prediction Hours
_+]{'_'| Applet Message Field Retrieval Type
- ] Applet Method Menu e HT_ML_.t'-‘«t._tr_|b_ute_ i,
“f] Applet Server Script HTML”DIlSpEa_I,Il M ode EncodeData
r_'| Applet Toggle HT_ML_H‘?!QW PR 1
) Applet User Prop H'I_'MI.__HElght -_Language Owerride |
-] Applet Weh Template = H'I_'ML”Ic_on M._ap .
#- Chart HTMLListEdt TEUE: | showinlst | Field
G Conltiol HTML Max Chars Dl!s__pl.?yed 1 | v Cateanry
£ Drildown Obect EH‘E&?‘Z’QF”S Dhspiaglent Loy [= v Comments
Prompt Test - Sting Overide ' | v Service T 5".9*'-'
heac.ll E.I.niy .FALE;E _| v ¥ Accountings Hours
Funtime TRUE __| v ¥ Accoutings Perfarm
Application = Show !n L'St R [TRUE —I s AR R G
=5 Assighment Attribute Show InList - Language Overide | =| ﬂ'/
2 Assignment Criteria Show F.":'F'Up... FALSE > v
-E= Bitmap Categary TestAlignment LR
=-[%+ Business Componert Text Alignment - Language Override |
- BusComp Browser Scrip _Te:-t_t.-’-‘«_l!g_!nmer_'!t_-_Labe_I_ ]
(% BusComp Server Script lTe:it.{flql!gnment-_Lghgl -_lL_angua_ge DV.
o % BusComp View Made Total Cunency Code Esprezsion
{# Business Component L: | Total Requied 'TRUEI =

Source: http://siebelunleashed.com/showing-totals-siebel-list-applet/

Way 2. Just use apriopriate web template

Applets
| e | Marne Zhanged | Project | Business Camporent Class
ﬂ FS Inwoice Line Itkerns List Applat F= Inwoice ES Inwoice Line Therns CS5FrameList

Applet Webh Templates

| i | Marne Changed | Sequence | Type el Template Upgrade B
’T Base Base | i Applet List Totals (Base/EditList) | Preserve
J Edit Edit Applet List Edit (EditMew fQuery) Praserwve
J Edit List Edit List | Applet List Tatals (Baze EditList) Prazerve
) applet web Template List | Applet {FS Invoice Line Iktems Lis...

' New. Edit, Delete Edit | Save- showsonlyinHI!| Reset! Cancel Q

(HTML PositionOnRow) = x Line Type Amount Reference Order #
P'[Dsiﬁlc-:nnDnF'.Dw}l Pick Control | Line Type Amount Reference Order £

Total: Line |Type Amount |Reference @ Order #




Popup applet
Pozadany efekt:

Przycisk, po nacisnieciu ktérego pojawia sie okno wyskakujace.

Rozwigzanie:

From http://siebelunleashed.com/how-to-invoke-popup-applet-on-button-click/

Standard documentation:

E? Configuring Siebel Business Applications

Configuring Siebel Business Applications > Configuring Special-Purpose Applets >

-Configuring Pop-Up Applets Launched from Applets

1/ Utwdrz applet do pokazania w okienku wyskakujgcym. Applet mozesz podpigé do BC, z ktérego korzysta applet z
przyciskiem popup.

Ustaw klase appletu: CSSFramePopup

2/ Utwérz miniButton
MetohodInvoked =,,.ShowPopup” (wpisz recznie, bo nie ma tej wartosci na liscie)
Utwdrz user properties
Name="Popup" Value = nazwa appletu do pokazania

Name="Mode" Value = tryb apletu do pokazania np. Edit

{_| Applet 1oggle
{771 Applet User Prop Control User Props
=] Applet Web Template
= Applet Web Template Ite Wi | Mame Changed Inactive Walue
™ Applet Wb Templat > [} Mode v Edit
=17 Chart Popup v  Service Request Change Priority Popup Applet
=] Chart Element Popup Dimension v 300 ¥ 200
] Chart Element Local
7 Chart Locale
=] Control
7 Control Locals

[ Control User Prop

771 Nrilldauarn Mhieet

Oczywiscie musisz zezwoli¢ na uruchomienie przycisku, patrz custom button.

3/ Add controls to the pop-up applet:
= Cancel. Set the Method Invoked property of the control to CloseApplet or UndoRecord. This will close
the pop-up applet when Cancel is clicked.
= OK. Set the Method Invoked property of the control to CloseApplet to close the applet after you finish
processing other calls within your invoked method. This will close the pop-up applet, and then refresh
the parent applet in the main browser window.
4/ How to close popup Applet after action is performed

No easy, tricky.

Popup Applet Browser Script



var thisApplet;

function scanForClose()

{
if(theApplication().GetProfileAttr("CloseApplet") == "True")
{
theApplication().SWEAlert("Action performed "); //browserscript only
thisApplet.InvokeMethod("CloseApplet");
}
else
setTimeout("scanForClose()", 1000); // Execute recursively every 1000 milliseconds, browserscript only
}
function Applet_Load ()
{

thisApplet = this;
theApplication().SetProfileAttr("CloseApplet", "False");
scanForClose();

}

Remember to compile browser scripts by genbscript.exe tool.

BC Server Script
function BusComp_PrelnvokeMethod (MethodName)
{
if (MethodName=="MONITOR_INTERNAL" )
{

<DO SOMETHING>
TheApplication().SetProfileAttr("CloseApplet", "True");
return (CancelOperation);

}
}

Note that in browser scripts theApplication in written from lower case, in server script is written from upper case.
Wady popup applet:

1/ mozna go zamkng¢ krzyzykiem — nie mozna wtedy wykonac¢ zadnego kodu

2/ czasem jego rozmiar zwieksza sie o kilka znakow w pionie po kazdym otwarciu

3/ bazowy applet nie jest automatycznie odswiezany ( jezeli byty zmiany)
Show more/show less button na aplecie

i-50f5 ||[H]

"] applet web Template List | Applet £X Order Form Applet - ED...

ek Last | | | X, X, X, X, X, X xl!ToggleLaxout! |

Properties 1=

Control [ToggleLayout]

Alphabetic l Eategurized]

b ethod [nvaked

Module
M ame ToggleLayout
Parent Mame ¥ Order Form Applet

Remember to select checkbox more for element which are to be display in more mode.



) applet (3 OES Survey List Appleti - A&, |~ applet List | Applet (X DES Survey Pagel For...

[ S

Consultant: jc.;.,—,sultant

Document Date: - jD.:,.;ument Date

Service MNotes: ] Service Motes

New | | Edit | Delete | [ Save || Save - shows onlyin HI| Reset| Cancel | Query | [¢

Account:) 84 ccount
i 'a'ppr':'”'er”"'ji-ﬁ-pprwer

System Name: 15ystem Mame

i

Wiew Properties Window

Wiew Conbrols 'Window

i Hp:
= Windows: v

| Delete
...... | - e e o o
Servers Preview . Servers
Motes Check Mappings Motes H Motes
Toggle Applets

ToogleApplet to inny aplet, ktéry pokazuje sie, gdy warto$é w kolumnie X =Y (dynamiczny toogle applet) lub gdy
wybierzemy inny applet z listy ( statyczny toogle applet). Nie jest to pakiet osadzany, ale catkiem nowy aplet.

Ze wzgledu na pdzniejsze problemy z utrzymaniem spdjnosci pomiedzy apletem i jego kopig staraj sie nie uzywac tej
funkgji.

Zwrdc¢ uwage, ze lista do wybierania apletu z listy ( statyczny toogle applet —czerwona ramka ) jest taka sama dla
wszystkich useréw. Jezeli chcesz, zeby w zaleznosci do responsibility uzytkownicy widzieli rézne listy (tj. zeby dostep do
niektérych widokdw byt zabroniony z niektérych autoryzacji) uzyj zielonej listy wartosci (czyli zbuduj aggregate view,
podepnij pod screen i podepnij view pod responsibility)

Service Requests El

Swietne trzy artykuty na temat toogle applets znajdziesz tutaj (1/ wprowadzenie 2/statyczne TA 3/ dynamiczne TA):

http://siebelunleashed.com/dynamic-toggle-applets/

Ponizej skopiowatem artykut na temat dynamic toogle applets:

http://siebelunleashed.com/wp-content/uploads/2009/06/Dynamic_Toggle Customer Applet.pngin this post | will
discuss how to create Dynamic Toggle applet in Siebel. In Toggle Applet introduction post | mentioned that in Dynamic
Toggle user would see a different applet basehttp://siebelunleashed.com/wp-
content/uploads/2009/06/Dynamic_Toggle hotel Web layout.pngd on some field and its value. So let’s start the hands
on Dynamic Toggle Applet.

Requirement:




We have “Account” (Parent) and “Notes” (Child), based on Account Type we should be able to see different Notes
applets. For example if Account Type is “Customer” on Notes Applet we should see a field called “Customer Info” and if
Account Type is “Hotel” we should see a field called “Hotel Info”. In all other cases we should see default Notes Applet.

First we need to do some basic configuration before we can start with setting up Toggle Applet.
Here are the things that we will do.

» Create a Calculated field in Account Note BC with following details:
Name: Account Type
Calculated Flag: True
Calculated Value: ParentFieldValue ("Type”)

| - e Camdend | Caludised Vika
¥ [ ] hemonh Taps - o T )

This field will fetch Account Type in Account Notes BC

e Create 2 more copies of “Account Note Applet” (which is default applet under Account Notes view) and Name
them as Account Note Applet Toggle 1 and Account Note Applet Toggle 2.

e Create 2 new fields in Account Note BC and name them as Customer Info and Hotel

| uf | Marne |
IT & | Custamer Mame ]
Info J & Hotel Mame

e Expose Customer Info field in Account Note Applet Toggle 1

b Customer Info

Yick Control Customer Info

» Expose Hotel Info field in Account Note Applet Toggle 2
X Hotel Info

Pick Control | |Hatel Info

Now our basic configuration is done. Let’s configure the Dynamic Toggle.

e Query for Account Note Applet (we want to keep this as default applet so we will define Toggle on this applet)
e Select Applet Toggle Object from object explorer
e Create two new records with following details

Record 1 detail:

Applet: Account Note Applet Toggle 1

Auto Toggle Field: Account Type

Auto Toggle Value: Customer

Record 2 detail:

Applet: Account Note Applet Toggle 2

Auto Toggle Field: Account Type

Auto Toggle Value: Hotel
™ ihcple i | s ot 7 ke T

|
;|:|. g i b e Tosagh ¥ S P Chph
l; Sl v gl Tcagole 1 - Arcaam T s okl

That's it, now the only thing left to do is to compile your changes. Here are some screenshots of how
it will look



[ heru = | Query | | Accourt Form -
Account Form * Account Mama: =
| Mo = [Gueey | | Accourt Form b= Strest Address: |
®account Mame:  TestAccount = Stalec [:% 1
Account Type, Clsiomer -
Strest Address: i8] City
ccauet Type e S Wore o | Acives | Cateoore: I
Actvities || Categories Motes | [Mem~] Hew | | Delete | [ Copy | [ Guery |
Customer Info  Description . Type
3 Customer Mame Testhole Cpen

Tree view applet

Utwérz widok, musi mie¢ odpowiedni Web Template. Podtgcz do widoku applet ( nie wiem, dlaczego applet nie pojawia
sie w uktadzie widoku, widocznie tak jest w przypadku tree).

Froject:

= | Projects ** :J Mizwe Wieb Template [Base]

M View Web Template ltems

Alphabetic Categorized]

Types | Detail | Fliat |
T W[ MuliValue Field ||  |Comments

Fds Mt Walie Link 0 !nactive FALSE I ‘ull'“;_Nanjf_- . Chan_g_ed User Layout
f (% Single Yalue Field Mame  Base s 2
£ Business Object Parent Mame =R Explarer \u'iewl

5 Business Service

o= Class

B& Command

8 DLL

-1 EIM Interface Table
[B{ Entity Relationship Diagram
s HTHL Hierarchy Bitmap
lcon Map

AR Integration Object

A Link

7 Menu

[l Pick List

! Froject

Report

@ Repositary

™ Screen

™ Screen Locale
™ Sereen View

iy Search Engine

= Symbalic String
im Table
[ Task
5% Toolbar
= Wiew
B View Locale
£ View Repart
t-E22 Wiew Task Group
£ View User Prap
Wiew weh Template
H-EE Miew Web Template |1
#ow] WetrPage

w'eb Tll?.,i'n|l3|:5le Wiew Tree 2

e

A IS

A Order Entry - Grder

nrndmication

Utworz applet, musi mie¢ odpowiedni class i business component.

W | Changed | Mame Praject Business Cormpaonent 3 Title
v SR Tree Applet Service [SSY] Service Reguest C5SFrameTres Service Requests




Zdefiniuj gatezie drzewa. Kazda gatgZ ma skojarzony applet, bussines component ( nie wiem po co, skoro BC wynika z

apletu, ale tak jest ), nazwe wyswietlang. Poziomy mozna zagniezdzac wielokrotnie, patrz wtasciwosci Recursive,

Recursive link.

BC tree appletu i BC z gatezi drzewa muszg naleze¢ do bussines obiektu. Dzieki temu system wie jak wyswietla¢ rekordy.

Nie trzeba definiowad zadnych innych powigzan.

Object Explorer R x

Project | = Al Projects =

Types ]Dela\l ] Flat I

El

= Siebel Objects
=07 Applet

7 Applet Browser Script
7 Applet Locale

+ 7 Applet Message

+ 77 Applet Method Menu lkem
7 Applet Server Script
7 Applet Toogle
7 Applet User Prop

+ 77 Applet web Template

+ [T Chart

+ 77 Contral

+ 77 Drilldowe Object

+ -] Application
+-E= Bitmap Category
= [% Business Component
(4% BusComp Browser Script
(4% BusComp Server Script
(% BusComp View Mode
(% Business Component Usel
+ (4 Field
+ (% Join

A

7 Tree Mode List |

W Mame
> Tree

Changed

HTHML Hiersrchy Bitmap
v SWETres Bitmaps

Inactive | Comments

Marnie
+ Activity Mode
Attachment Mode

Communication Record Mode
Customner SatisFaction Survey Mode
Hote Mode

Product Defect Mode

Resolution Document Made

Service Order Made

Service Profile Hode

Service Request Mode

Solution Search Maode

Tirme Registration

Browser scripts (javascripts )

Business Companent

Tree Nodes
Changed | Applet

Service Request Activiby List Applet  Ackion
Service Request Attachment List Apple  Sarvice Requast Attachment
INS Communication Record List Apple  INS SR Commurication

v Customer SatisFaction Survey List App Customer Surwey
EIN Service Request - Motes List Apple FIN Service Request Hotes
Product Defect List Applet Product Defect
SR Resolution Tter List Frame SR Resolution Ttermn
Order Entry - Order List Applet (Light  Qrder Entry - Orders
SR_Account Profile Applet Account External Product
Service Request List Aoplet Service Request

v SR Solution List Applet Solution SRIPD

v eAute SR Service Thern List Applet £Auto Service Ttern

Display Name

Activities

Attachments
Communication Recard
Customer Survey
Motes

hange Requests

Service Orders
Service Profile
Service Requests

Solutions

Tirne Registration

Browser script to kod napisany w java script ( nie mozna uzywac VB ) interpretowany przez przegladarke ( nie przez serwer).

Browser scripts can be created for : business components, applets (most common use), application.

Wazne: jezeli we wtasciwosciach browser script zaznaczymy "need high interactivity"=true, mozna korzystac¢ z obiektow Siebel,

takich jak this., TheApplication(). Oczywiscie funkcjonalnosc ta nie jest dostepna gdy High Activity Framework nie jest dostepny.

Pamietaj, zeby

e skompilowac browser script zawsze po zmianie pliku srf (more in file Siebel.knowledge.doc).

e some events of Browser Script are not available in eService

: Applet Lisk : BrowserApplet [Contact Service ... |

= ] [gereral]

- [ Applet_Prelnvoket ethod

| =] Euul=e I
-] Applet_ChangeRecord
- [T Applet_ChangeFieldyalue

Control_SAMumber
Control_LabelSubdirea
Control_GotoPreviousS et
Control_B acktolist
Control_Status
Control_Product ' aranty F
Control_E secutelluery
Control_Canceltuery

Wiorks with HI Client only |
Does not work with eService

Wearks fine with HI Client and eService

*  You have to indicate what Bussines Services will to be used in browser script on application level



! ichanged | Project | Menu
- _]I Sisbel Loyalby Partner Portal Lo¥ Applications Generic WEE PRI
I Siebel Lowalty eMember Lo Applications Generic
_JI Siebel Marketing Enterprise Siebel Marketing Enter - Gereric WEE
: I Siebel Mabile Conmector SMC Mobile Connects  Gereric WEE
Siebel PRM Wireless SWLE eChannel Generic

Application User Props

T ¥
Marne | Changad | Value

ClientBusinessServicel Message Bar |

DOM

window.document.forms[0]

parent.frames[0].document.forms[0].elements[3].options[2].text

self, window,
— parent, top
vawious. Windew objects
navigator
I Wavigator abiject
frames[]
[ ooy of Windowobjecs = forms[] | elenents[]
arrey of Form objects array of HTML ferm
location element objects:
The I Losation object L anchors[ ]. :I:emm
Correnl — urray of Anchor ohjects Fileliphood
Window history Hidden
™ History obiect | links[] e
array of Link objects Resel options[]
document ?’L“dl I
T Dowmetobps | | dmages[] Tt Option obiects
array of Imoge objects Textoren
SCreen
T Sersen chiect | applets[]
arry of applets
esbeds[ ]
O Ty of embedded u|:|'|ads

The client-side object hierarchy and Level 0 DOM

From: docstore.mik.ua/.../webprog/jscript/ch12 01.htm

Przyktad: Ograniczanie dtugosci pola

Ograniczenie jest potrzebne w przypadku aplikacji eService, ktora korzysta ze standardowych obiektow HTML. Problem
polega na tym, ze po przekroczeniu rozmiaru pola pojawia sie komunikat o btedzie a zawartos¢ pola jest czyszczona. Kod
ponizej powoduje, ze po przekroczeniu rozmiaru pola, zawartosc jest obcinana i pojawia sie komunikat.

Ograniczenie nie jest potrzebne w przypadku zwyktych aplikacji Siebel.



Browser-side validations - applet

When-field-validate

" applet st | Applet {Service Request Activity...

,.ist Column [Comment]

Alphabetic l Categorizedi

Aeeailable

Available - Language Dvemride
Comments

Content Fisup MName

Dretail Applet

Drizplay Format

Dizplay Mame

Diizplay Mame - Sking Dwernide
Field

Field Retrieval Tupe

TRLE

Comments

Comment

HTHL Dizplay Mode

HTHML Height

HTHL Height - Language Owverride
HTML lcon Map

HTHL List Edit

HTML Max Chars Displayed

HTHML bax Charz Displayed - Language Ower
HTHL Crily

HTML Row Sensitive

HTML Sequence

HTML Sequence - Language Override
HTML Type

HTHL WWidth

HTML Width - Language Qverride

HTML Attribute I-cols=50 roves=4 id="¥_Comment"

TRLE

FALZE
TRUE

Textirea
<00

Updates
| add Update
Update

Cancel  Query Assistant | Add Update

Comments

Comments

2.
Apple
| e | Changed | Mame Praject
J v Service Request Activity List Applat Auckivity
J Service Request Activity List Applat (S0 Service Regqu
IT v Service Raquest Activity List Applet (eService) eService
B Service R MNew Record HH Service R

Delete Record
Copy Record
Undao Record

Colurns Displayed. ..
Sort Order...

Compile Selected Objects,

Edit Web Menus
Edit Web Lawout
Edit Server Scripts

Web Layouk Wizard, ..

Compate Objecks »




T applet List | BrowserApplet [Service Request...

¥ D [general] function Mew 0 Column  Comment  onblur (applet, id)
—-[] Browserdpplet {
Applet_Prelnvoketethod war nyld = document. getElementById (" Comment™)
D .-’-'l.pplet_lnvokeMethod war pWalue = mnyId. wvalue;
D fpplet_ChangeRecaord war plength = pValue. length;
T applet_ChangeFieldy alue if iplength =Z000)
Applet_|oad { _ _ _
3 D Base var plAlarmTxt = "The maximam length is Z000 chars. Content will be truncated";
X alert ipbhlarmTxt);
+ D Editd wyld.value=pWalue.substr (0, 20000 ;
= D%EWE ol FormTil return false;
ontral_FarmTitle
+-[%] Control_ HTML MiriB utton e lse}
+-[%] Contral_wWebMewTitle i
+-[%| Control_CancelQuery return true;
+-[%] Contral_UUndoRecord }
+-[%| Control HTML MiniB utton? }
+1-[%] Control_Duemdssistant
] Control_LabelDescription
+-[T1] Columr_Created By Mame
=-[TT] Column_Commert
[T ormouszeover
D ohmouseout
| =] onfblur_|
[T onchange
[T onfocus
+-[T1] Columm_Created

7. Pamietaj o wygenerowaniu browser scriptow

When-record-validate

Non HI Client version



) Applet (Contact Service Request Det.., | ] Applet Browser Script Listl ] Bruwsernpplej [Contact Service ...

D [general) ~
ED Browzerdpplet
- [T Applet_Prelrvokebethe

- [T Applet_lrvoketethod
[T Applet_ChangeRecord

=-[7] EditBase

; -[®] Contral_SRMumber

-[%] Contral_LabelSubdrea

-[®] Contral_GotoPreviousSe

-[%] Contral_BackioList

-[%] Contral_Status

-[®] Contral_Product ' arar

-[%] Contral_E secuteQuery

-[%] Contral_Cancel@uery

-[%] Contral_NewQuery

-[%] Control_Labeltvea

-[®] Control_#ccount

-[®] Contral_WriteRecord

-[®] Control_NewRecord

-[®] Contral_CustomSubmit
[T onmouseaver
[T onmouseout

[T onblur

[ anfocus |

“el | anclhick

/-[®] Control_sibstract

— -

¥l
=l

[ o T

Browser-side validations -

function Edit_ 0 Control CustomBubmit  onfocus (ap)
{
var myld = document . getElementByIdi"y Abhstract')
war pWalue = wyld. walue;
war plength = pWalue. length;
if (pLength == 0]
{
war phlarmTxt = "Subject is recgquired field";
alert | pAlarmTxt | ;
wyld. wvalue=pWalue. substr (0,100 ;
wyIld. focusi);
}
}
BC

BrowserBusComp [Account] - Script

1 [general)
= [ BrowseiBusCamp i
L& BusComp_PreSetFisldyalue

e o

function BusComp PrefetFieldWalue (fieldName, walue)

if (fieldName=="Type" 44 walue=="Partnsr"]
{
if i(this.GetFieldValue("lostal Code")=="070Z2")
{
thebpplication() . 8WEAlert("Account type is invalid for this zip code.");
return ("Cancellperation®);
i
}
return {"Continuelperation');

ol

Running BS from browser script

Alert —do not use it ! It works fine only when first record is added, then hangs up server, | don’t know why.



UUE arne

Changed i
Bl & Siebel Universal Agent

v

Praject

| Menu

Siebel Univer:

zeneric WEE

Seripted : Acknowledgrent ek F

v

Application Lser Props

I 'l.l'l.l' Name

. Changed | Yalie

ﬁ-" CIlentBusmessSermceD [Mezzage Bar
&"" ClientBusinessServicel HML Conwerber
ClientBusinessServicall v ¥_PLSGL_GATE

lapplet List | BrowserApplet [eAuto SR Servic...

| Inactive

Carmnments

-] [general)

D Browzentpplet {
[ applet_Prelnvoketethod if (name
L [E] Applet |nvoket ethod {

[T &pplet_ChangeFecord
[ &pplet_ChangeFieldy alue
. .[& spplet_Load
+-[7] Baze
-1 Edit

O I t
[ Edit List RE

p=slutput

pslutput
pslutput
p=slutput
pslutput
p=slutput

bF

BookmarkES =

function Applet InvokelMethod (name,

var BookmarkBS:
wvar psInput;
var pslutput;

psInput . SecProperty | 'nessagea"
peInput. SetcProperty | "modul elfams",
= BookmarkBES.

= BookmarkES
= EookmarkES

thelipplicationi)

"TMMriteRaecord")

, hame) ;

InwvokelMethod (" dabuag”,

InwokeMethod (" debuag”,
InvokeMethod (" deloag”
= BookmarkES.
= BookmarkBES.
FiBookmarkEBS . InvokelMeathod | "dabag" ,

InvokelMaethod | "dalbug”,
InwvokeMethod (" debug”,
pelngat,

return: | "Continuelperacion”) ;

inputPropfet)

.Getfervice ("X PLEQL GATE"):
theipplication() . NewPropertyiet ()

= thebpplicationi) . NewPropertySet () ;

"EOLL. 1O 04"

pslnpuat) ;
pslnput) ;
pslnput) ;
pslnput) ;
psInput) ;

pslutput) ; works as well

function Applet_InvokeMethod (name, inputPropSet)
{

if (name == "WriteRecord")

{

var BookmarkBS;

var psinput;

var psOutput;

BookmarkBS = theApplication().GetService("X_PLSQL_GATE");
psinput = theApplication().NewPropertySet();
psOutput = theApplication().NewPropertySet();

psinput.SetProperty("message" , name);
psinput.SetProperty("moduleName", "2011.10.04");

psOutput = BookmarkBS.InvokeMethod("debug", psinput);

psOutput = BookmarkBS.InvokeMethod("debug", psinput);

psOutput = BookmarkBS.InvokeMethod("debug", psinput);

psOutput = BookmarkBS.InvokeMethod("debug", psinput);

psOutput = BookmarkBS.InvokeMethod("debug", psinput);
//BookmarkBS.InvokeMethod("debug", psinput, psOutput); works as well
b

return ("ContinueOperation");

Okno dialogowe OK
theApplication().SWEAlert("Any message text");




or

Alert(‘text’)

Okno dialogowe Yes/No
Works with HI Client Only.

Browser script na aplecie:

function Applet_PrelnvokeMethod (name, inputPropSet)

{
if (name == "NazwaMetody")

{

if (confirm("Do you really want to run ABC?"))

{

return ("ContinueOperation");

}

else

{

return ("CancelOperation");

}
}

return ("ContinueOperation");

}

Flashing control/label

Assume the requirement: draw user attention to a critical field if it has invalid or questionable
data.

One cool way to do this is by making the field flashing red for example. We’ll start with creating our
main function (Browser Script):

function Flash()

var oMyApplet = theApplication().FindApplet ("Your_ Applet_Here ");
if (oMyApplet) {

var oMyControl = oMyApplet.FindControl ("Your_Contr ol_Here");

if (oMyControl.GetProperty ("FontColor") == "#FF000 0")
oMyControl.SetProperty ("FontColor", "#000000");

else

oMyControl.SetProperty ("FontColor", "#FF0000");
setTimeout ("Flash()", 200)

}
}

And to invoke this function for the first time:

function Applet_Load ()

{
Flash();

}

This way the field will flash red 2.5 times a second. You may enhance the script by adding data validation or even use
gradient transition



Skype integration

Idea is to execute statement
“C:\Progra~1\Skype\Phone\skype" /callto:+14152065351
Using browser script
function Applet_PrelnvokeMethod (hame, inputPropSet)
var wsh = new ActiveXObject("W Script.Shell");

var oExec = wsh.Exec(svalue);

wsh=null;

More: http://onlysiebel.blogspot.com/

Auto refreshing applet

From http://siebelunleashed.com/few-tricks-with-settimeout/

Let's say we have a requirement to refresh certain list applet every couple seconds or so.
To reach this goal we might use setTimeout() to refresh the applet at equal intervals.

Open Browser Script editor on your applet and create a function:

function Refresh()

var oMyApplet = theApplication().FindApplet ("Your_ Applet_Here");
if (oMyApplet) {

oMyApplet.InvokeMethod ("RefreshBusComp");

setTimeout ("Refresh()", 5000);

}
}

This function will find your applet and refresh it. It will also schedule itself to be reinvoked in 5
seconds.

The only thing left is to call this function for the first time. A perfect place to do it — Applet_Load
event.

function Applet_Load ()

{
setTimeout ("Refresh()", 5000)

}

Create View (Or use existing)

Debugging browser scripts

1/ Internet explorer settings



Opcje internetowe

Ogilne | Zabespieczenia | Prywatnost | Fawartosd
Potaczenia Pragranmy Zaawansowans
Lskawienia
\Whacz aukamatyczne praywracanie po awarit -

\Wharcz efekly preejscia miedzy stranami
\Wharz rozszerzenia przeagladarki inmveh Firm®
Whacz skyle wizualne dla prayciskdw i Formankdw na strons
|:| \Wharz sugerowanie wikryn
‘tacz widak Folderdw FTP (poza programem Inkernet Expl
|| wdacz debugowanie skrypbu (Inne)
[7] whtacz debugowanie skrvptu (Inkernet Explorer)
L] wwmuszaj skdadanie w brvbie ofFscreen nawet w serwerze —
[7] whvéwiet] powiadomienie o kazdym bedzie skrvptu
Winswiet] prayisk Akceleratory dla zaznaczenia
[7] Zamkrij nieuzvwwane foldery w Hiskarii | Ulubionsch®

|| Ustawienia HTTP 1.1 hd

*Fmiany bedg wprowadzone po ponownym Uruchomignid progranm
Internet Explarer

Praywirad ustawienia Zaawansowans ]

Resetowanie Lskawien programu Internet Explorer

Resebuje ustawienia programu Internet Explorer do
skanu domyélneqga. i

Lz bylko wiedy, gdyv przegladarka jest w stanie nie do uzvkku,

o4 J[ Al B as

2/ (Optional step)

UGS Ulubione Marzedzia  Pomoc

Paski narzedzi »
k.arty szvbkigqo dostepu Chrl+0)
Paski eksploratora k

tatna ustuga pocztowa ... & | Pobierz

Przejdz do »

Zakrzymaj Esc .
Cidéwies Fo hip Management

Powiekszenie

Rozmiar bekstu

Kodowanie

Skl

Przegladanie przy uzvciu kursora F7

- T v v

Zradho

Rapork zabezpieczen

Miedzynarodowey: adres witrymy sieci Web
Zazady prywatnosci skrony sieci Web, .,

Zewnetrzry debuger skryptéw

Petry ekran Fi1 Przerwii na nastepne] inskrukcii

3/ Run application. This may be any application, not Siebel application only.

4/ Press F12 in order to launch IE “Tools -> Developer Tools”. Then find manually code to debug and set breakpoint



& Sjebel eService - Narzedzia deweloperskie

Pl Znajdz ‘whacz idok Konspekt Obrazy  Pamied podreczna  Marzedzia  Sprawd? poprawnost

Trvh przegladarki: IES

Trvb dokurmentu: osoblivosci

[ B2

441
44z
4473
444
445
446
4471
443
449
450

45] ifunction Edit  0_ Control_ Abstract onblur

452

4535/ Validation on 3ubject (Ahstract) TexXtidrea

454
455§
456

Lk o nyld = ds

453

=i

[ Zatrzyra) debugowanie ] l

return true;

459 war pWValue = myId.wvalue;

460

45l war pLength = pValue.length;

462

463 1f (pLength >100)

464
465
466
467
a3
469

470
AT

b TN}

457 i
454
459 var
460
46l ivar
A62

463:1f (pLeng

4e64d

{

war phlarmTxt = "Zubject should not b

alert| phlarmT=t ):

merTel rraliia—nWalnae suhots 0 1000 -

- myld = document. ge

getElenentById ("X Abstra

7

http:filocalhosti21111 /scripts
navekrl.js
rtcEditar.js

swecrn_li.js
swecmn_li.js
swecmn_li.js
swecrn_li js

SWECOMmMon, js
SWECOMmon, js
SWECOMMOn, js
SWECOMMOn, js
SWECOMMOn, js
SIWECAMmman. js
SWeCamman. js
SWeCamman. js
swecamman_top. js
SWEMEssages_enu.js
SWEMESSA0es_Enu.js
SWEMESSA0es_Enu.js
SWEMESFa0es_enu.js
SWEMESFa0es_enu.js
sweutl_c_o.js
sweutil_kevboard. js
UTCDateTime, js

v

http:filocalhostfsrf 1319122921 _A38 bscripks/al

controls_applet_contack_:

r, L Uest_detail_applet_

CEyId(™x Ahatract™)

pW¥al

pleng

Kiopiuj

Zaznacz wszystho

5/ You can review values of variables like this:

Konsola

Mazwa "Warkosd
- i@ applet rull

..... & id "s 1.1 330"
-"Q ..}k

b pialue "

...... W plength 1

------ @ palarmTxk undefined

or

Punkky przerwania I Zmiernne lokalne Czujka

Typ
rull

Undefined

Skas wewotan




k: Siebel eService - Harzedzia deweloperskie

Plik. Znajdz ‘wetace Widok Konspekt Obrazy  Pamiec podreczna Marzedzia  Sprawd: poprawnosc | Trvb przegladarki: IES  Tryb dokumentu: osoblivwosc

HTML 35 | Skrypt | Program profilujgey

% @ @ Iy 6z [= 2= [Zatrzymai debugowarie controls_applet_conkack_ser... - IKonsnIa Punkty pr:

::; i ~ @Wymagany jest obi
443 return true: @'undefined' jest pusl
444 @ lenath’ jest pusty b
445 ¥ @ ‘undefined’ jest pusl
445
2a7 I@'Iength' jest pusky I
A45 @ ‘undefined' jest pusl
449 @ lenath’ jest pusty b
450 ) ] ) @ ‘undefined’ jest pusl
45] ‘function Edit_ 0 Control_ Abstract_ onblur (applet, id) @'I th ist DUsty |
452 ength’ jest pusty
453:// Validation on 3ubject (Abstract] Textdrea on Applet - it should not exceed 100 chars @'undefined' jest pusl
454 @ length jest pusty I
jgg { I@'Llnu:hal“ineu:l' jesk pusl
SWEERE v nyld - document. getElenentByld(™X Ahstract”) &3 tengeh jest pusty i
458 @ ‘undefined' jest pusl
459 war pValue = myld.walue; @'Iength' jest pusky I
460 @. .
undefined’ jest pus!
Oy 461 war plength = pValue. length:
462 ==alert { phalue )
463 if (plength >100) | |
464 _|aert(p\-‘aue)
465 { Uruchorm skrypt
A56 =

Requestor
(email, | |
phone):
Bug_l[‘m te |ﬂ Komunikat ze strony sieci Web [5__(|
ime:
&I J .
{(max. 100 Example Subject . ! "_'., Example Subject
chars):*
:
Other info

e Selecting No will permanently switch off the debugger

Btad strony sieci Web le

Zzy chcesz debugowac te strong sieci web?
Ta strona sieci web zawiera btedy, kidre moga uniemozlivic jej prawidtawe

wyswietlanie [ub dzigtanie, Jesl nie testujesz tej strony sieci web, kiknij
pravycisk Mie,

[ Mie pokazuj tego komunikatu ponownie
¥ Uzyj whudowanego debugera skryptdw w programie Internet Explorer

Tak, Mie

\Wiersz: 724
Btad: \Wwmagany jest obiekk

e Click this button to ignore persistent error
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HTML  CSS | Skrwpt | Program profilujgey

l} = @ ||| |£| &= (= 2= [Zatrzymaidebugowanie nawckrl,js -

736
73T
] Li

Yeturmn;

iterate through the screen tahs and find the activarted screen tab.

739 for(x=0; x < th.length; =+

740 {

o 74l
74z
743
744
748
745
747
743 }
743
750 i
751 i
752 if
753 {
754
758
756
757
75&

thx = th[x]:
if (thx && this.navltrlTabs[x] & this.navCtrlTabs[x].name == screename)
{

thx.classlane =
this.actvth = =;
break:

"tierlln™;

If the screen is not part of the screen bar, we need to add the
socreen caption (floating screen tab) to the screenbar nav control.
[x »= th.length && screenTab)

if (oldthx && this.nawCtrlTabs[oldactyv])
oldthx.classNane = "tierlO££";

/¢ need to extend screen tah
war caption = screenTab.caption:

Special applets

Applet with any text

Desired effect

Siebel eService Home:

Welcome , Przemystaw Chec!?
You last visited our site on 01/04/2011 17:29:33

# Qur records indicate that you recently updated your address. Please verify that your user profileis current.
# Browse our Knowledge Base or visit the Self Service section below to find answers to all of your Siebelrelated guestions.

I Konsaola  Purkby przerwania Zmienne lok:

k) @ Wymagany jest obiekt

@ ‘undefined" jest pusty lub nie jest obiskker
@ length’ jest pusty lub nie jest obiektem
@ ‘undefined" jest pusty lub nie jest obiekkem
@ length’ jest pusty lub nie jest obiektem
@ ‘undefined" jest pusty lub nie jest obiekkem
@ length’ jest pusty lub nie jest obiektem
@ ‘undefined’ jest pusty lub nie jest obiskkem
@ length’ jest pusty lub nie jest obiektem
@ ‘undefined" jest pusty lub nie jest obiskker
@ length’ jest pusty lub nie jest obiektem
@ ‘undefined" jest pusty lub nie jest obiekkem
@ length’ jest pusty lub nie jest obiektem
@ ‘undefined" jest pusty lub nie jest obiekkem
@ length’ jest pusty lub nie jest obiektem
@ ‘undefined’ jest pusty lub nie jest obiskkem
@ length’ jest pusty lub nie jest obiektem
@ ‘undefined" jest pusty lub nie jest obiskker

# We notice that you have recently purchased and registered Siebel Sales. Would you like to view important information about this product?Your Site is Oracle PL

1/ Make a copy of applet “Salutation Applet (eService)”. This applet has assigned special class CSSFrameSalutation and

special bc. Applet has also field Explorer. Do not change it.

2/ Prepare personalization for copy of your applet. Review personalization of “Salutation Applet (eService)” to find out

how to do it.

In short, you can write lines with any text, you can use HTML and create links.

How to review personalizations.

Applet web layout:

Bl Applet (Salutation Applet (eService)) - Applet Web Template (Base) - Layout

{Explorer)



Applet:
fﬂ Home I\j Accounts I

Mame

Contacts Ig—; Dpportunities I g Service I Quotes I Administration - Product I Survey I DES Setup

End Date Condi

nal Expression

ration - Per

-
'AEEIets | Rule Sets | Test | Wiews

Menu + n Mew I Delete I Query Query Results

Start Date

| GetProfileattr"applicationtame") = "Siebel eService" |

When display applet

MName Sequence

3 e5ervice Salukation 1
eService Salutation - 2

eService Salutation - 3

Start Date

End Date Conditional Expression

GetPrafileattr{'Me . Org.Mame') IS MULL OR (GetProfilesttr
GetProfileattr{'Me . Org. Mame')="Siebel France"

GetProfileattr{Me. Org. Mame')="siebel Netherlands"

=== I

Me, Org.Mame') < >'Siebel Iberoamerica”) and {GetProfilesttrMe. Or

When use rule set

See next screen

Applet:Salutation Applet (e5ervice) = Rule Set:

6} Home I|j Accounts

Contacts Ia—; Opportunities I% Service I Quotes IAdministratioanroduct I Survey IIJES Setup "Admi stration - Per lizati -|

Applets || Test | Views

Menu ~ Mew  Delete  Query
Name . Active Start Date End Date Type Description
 Rule set name Personalized messages for eService users
Rules | Menu~ Mew | Delete  Query
Name Rule Type Sequence Active Start Date End Date Description
Date Inwoke Method 7 +
Datesuffix Expressions 8 v
)l Message User Profile Expressions Expresion to display on screen
Message Profile Changed Expressions 11 v
Message Self-Service Expressions 1z +
Message Branch Locator (IC) Expressions 13 v
Meceans Rranch | ncabor (Salect Frnraceinne 14 .

Menu +

Query

Name:* Message User Profile Active:* W Start Date: [ Business Service Mame:

Conditional Expressio|1: (GetProfileattr("FrofieattrChangedBylUiser") IS NULL OR GetPro | When expression is to be displayed Business Service Method:

Description: Sequence:* | 10 Business Service Context:

Include Expressiorl: "<hr > <IMG SRC="imagesfbullet_green.gif' align="top'= Our reci [ | What is to be displayed Method Mame:

Exclude Expression: ] Method Argument:

Important! To make personalization active choose: Menu -> Reload Personalization Rules

"<br><IMG SRC='images/bullet_green.gif' align="top'> Our records indicate
that you recently <b>updated your address.</b> Please verify that your<A
href=Javascript:SWEPersonalizationGotoview('User+Profile+View+(eApps)')>
<b>user profile</b></A> is current."

Assign applet to View

Can’t see you applet on the list ? Applet and view have to be connected do the same business object ( applet >- business
component >- business object -< view )



Applets perties

TviewList | Wiew (Account Detail - Contacts ...

Bus. Object: |- ~|  Wiews Web Template Ttem [ Contact Area Applet]

Template: ‘iew Detail [Parent with Pointer] Alphabetic l Catenorized |

Change Template | Edit Template Applet  Contact Area Applat

Applet Mode Edit List
Mode:
’Base —'j Applet Visibility Type
List M:nns ] Comments
Display Size

D List &pplet

]’ Display Visibility
For, -
[#a} Pick Record E]
Tief

Find [ame Starting with: fx*—

MName I Business Component count Name: Account Name: Sike; Site:
» Contact Area Applet # Contact Area

Mew Delete  Save  Query Go  Cancel  Query Assistant \

Account Team: Account Team

* Customer Order List Applet (ST Address: Address State; State Main Phone #; Main Phone #
¥ Order Entry - Attachment Applet

% Order Entry - Order List Applet (Sales) Ciry: ity Country: Country Main Fax #: Main Fax #

¥ Order List Applet (eSales)

¥y Customer Order List Applat (SCW) Zip Code: Zip Code & E URL: URL

wx Order Lisk Applet (eSales) Crder Entry - Orders

Mew Delete  Sawe Query  Go | Cancel  Query Assistant \

New Last Name First Name Mr/Ms Account 1
o, ¥ [Last Mame [First Mame [parjras Accourit
SHe 4 Il &
Pick Hew Close Edit  Sawe | Query Assistant \
Account Td Area Id Comments Created Createc
| | “ |account 1 |areatd Comments |created creatdd
R e

Assign View to screen

Be aware: View assigned to one screen can disappear from another one. In order to workaround this problem copy view
and assign its copy to screen.

Assign View do Responsibility

Zob. "Dostep do widokow i appletow"
HI Framework customizations

Home views

Administration - Application -> View Links

/;?:} Home |‘_‘ Accounts I Contacts IE; Opportunities E'% Service E

Quotes I Administration - Product | Survey I OES Setup E Agr ks E Administration - Application

Authentication Administration | Authentication Template | Category | Customer Expectations Manager | Dealer Locator Administration | Calculation Manager | [rata Map Adminiskrakion | FrY Auction Values Reference

Screen Homepages | | Menu> Query
Screen Name
Accounts
Activities
Contacts
Households
Opportunities
Orders
Partners
Quokes

Sales Crders

W

Service Requests

Menu = n MNew I Delete I Query

Sequence Active Name Description View Default Query
1 o My Service Requests My Service Requests Personal Service Request List Yiew
y) Al Seryice Bagyech Al Seryice Bagyect Ll Service Bequest |ich Vi
l 3 ' All Problems All Problems Al Service Request Yiew (HelpDesk UL All Problems I




3o Home ||~ | Accounts |[AZ] Contacts | [ Service

Tirme regiskration - admin | Explarer | Service Requests Home | Service Requests List

Frequently Viewed Service Requests

My Service Requests
My Service Requests

All Service Requests
All Service Requests

All Problems
&ll Problerms

Login window setup

How to Create a Custom Siebel Login Page

http://it.toolbox.com/blogs/siebel-answers/how-to-create-a-custom-siebel-login-page-32471

Zmiana dla Call Centre : plik uagent.cfg na Serverze : pole:
ApplicationTitle, aktualna wartosc: ITS - Incident Tracking System

Zmiana dla eService: banner na gérze aplikacji: plik znajduje sie w :

./siebsrvr/webmaster/images/enu/banner_globe_logo.gif
./sweapp/public/enu/images/banner_globe_logo.gif
./sweapp/public/enu/images/Bak/banner_globe logo.gif
./sweapp/public/enu/images/Logo_OCES/banner_globe_logo.gif

File Edit WView Mavigate Query Tools Help a ORACLE
é; ___E| & J 2 J i = J =3 @ Saved Queries: * Open SRs - u jzf 4
SR #:

j;‘ Home |j_' Accounts | [Az] Contacts E.?;‘?— Opportunities g Orders r‘l Service Quotes | Administration - Product |5

1 —toolbar: ,HIQuery”

http://siebelunleashed.com/creating-a-siebel-toolbar-option/

Creating a Siebel Toolbar option

We all are familiar with Siebel Toolbar available in client and for those who are not very familiar here is a screenshot

of toolbar I am talking about.

90 & 43 G |




If you see this screenshot you will find that icon beside Site Map Icon is not a vanilla icon. In this post we are going to
add another Icon beside Report Icon which will allow us to see information of the current record or in other words
clicking on this should display About Record Applet. So, lets start.

Download the icon from web that you would like to use. I am using:

Copy this file in your "PUBLIC\ENU\IMAGES" of your Siebel Tools and Siebel Client folder.

Add Command, Bitmap Category and Toolbar objects in your Object Explorer in Siebel Tools

1.
4
2.
3.
4.

Query for "HTML Command Icons” in Bitmap Category object and Lock Object

5. Create a New Record in Bitmap Child Object and enter following details and Compile the object

Name: About Record

Alt Text - String Override: About Record
File Name: icon_about.gif (Replace

MIME Type: img/gif

W | Marnae Ak Taxt Filamarnae MIME Type Changed
> | 7| About Record  About Record  icon_sbout.gf  imo/gif v
6. Go to Command Object, create a New Record and enter following detailsName: About Record

ToolbarDisplay Name: About Record
HTML Bitmap: About Record

HTML Popup Dimensions: 450 X 160
Method: About Record

Method Argument: About Record Applet
Show Pop-up: True

Target: Browser Applet

7. Go to Toolbar Object and query for "Quick Print” toolbar and Lock the object.
W | Mame
> { Cuick Print
8. Create a New Record Toolbar Item Object and enter following details

Name: About Record

Command: About Record Toolbar
Display Name: About Record
HTML Type: Link

Position: 2

Tookar [tems

W | Mames i earvarnarycl Dizplay Harns HTML Ty
» [0 | Abowt Pecord  Aboui Bacord Toolbar  Abouk Record Lirk:
A el Prirt Erird List Eveal ek, Prink Limk

Compile all the objects and open your application if you had completed all the steps you should see your new icon in
between Quick Print and Reports icon as shown below

o LUl @




Clicking on this icon will open About Record Applet displaying information about the current record. There are lot
of things that you can do using this technique like invoking a business service with a particular method or invoke a

workflow process. Use your imagination and try new things using this.

2 —application.menu, z reguty jest to ,,Generic WEB”

Wi Marne Changed | Project Inactive | Comrents
FIMS Generic ©ld Menu
FIMS Generic WEE Menu
FINSDE Generic WEE FIMS Dashboard Appl
Saneric Menu
4 Generic WEE Menu Mew LI Framework For 7.7 Updated Application Menus For HI
<

Wi | Marme Changed | Caplion Caplion - String Reference Caplion - String Chrarric

LEdit SEL_%EDIT-1004225818-001
Edit - &pply Target List Apply Target List Apply Target List
Edit - Change Records Change Records,., SEL_CHAMGE_RECORDS.. .- 100422582
Edit - Close Search Center Close Search Center SBL_CLOSE_SEARCH_CEMTER-10042

3 - HOW to change the banner of Siebel Application:

The first way is the easier way. Following are the steps of the first way.
a.) Rename original banner_globe_logo.gif to another name

b.) Rename your own image file to banner_globe_logo.gif

c.) Clear IE browser cache.

In the first way, you just replace the existing banner_globe_logo.gif with your own image file.

However, if you insist on using you own image file name, you can try the following steps.
a.) In dCCFrameBanner.swt file, change the value of the name attribute in the following line from
BANNER_GLOBE_LOGO to NEW_ BANNER_GLOBE_LOGO.

<td valign="middle" align="left"><span><swe:image name="NEW_BANNER_GLOBE_LOGO"
category="HTML Control Icons"/></span></td>

b.) Rename your own picture file to new_banner_globe_logo.gif
c.) Clear IE browser cache. Login but did not see my own picture file displayed in the eMarketing page
d.) Login to Siebel Tools. In Object Explorer, select Bitmap Category Object and search for Name “HTML

Control Icons” If Bitmap Category Object is not shown in the object explorer, then need to expose from
Siebel Tools > menu > View > Options > Object Explorer Tab.




e.) Drilldown into Bitmap Object of Bitmap Category Object “HTML Control Icons”. Search for Name
“BANNER_GLOBE_LOGO”

f.) Make a copy of Bitmap Object “BANNER_GLOBE_LOGO”. Change the Name to
“NEW_BANNER_GLOBE_LOGO"” and Filename to new_banner_globe_logo.gif.

g.) Compile the changes into srf file
h.) Clear IE browser cache and login

In the second way, the name “BANNER_GLOBE_LOGO” that was found in dCCFrameBanner.swt is not
really the actual image file name. It is the Bitmap Object name. If you want to use another image file
name, you need to login to Siebel Tools and make changes or add a new Bitmap Object to give a new file
name as indicated in the steps above.

Note:please note that the above changes to the web template file may be offset by an upgrade and the
above steps have to be performed again

4 —toolbar: ,HIQuery”

http:\\onlysiebel.blogspot.com

Toolbars

Wi | Manne Changed | Project lass Drizsplay Marne
> HICuery Toalbar Query
£ ||

Toolbar Items

i | Mamne Changed | Command Display Mame

> Executeuery Execute Query [SWE) Execute Cuery
MewQuery Mew Cuety [SWE Mew Query

5 — Application properties

How to change color for page tabs?

Smaller Changes in the appearance of the Ul (Doc ID 579649.1)
https://metalink3-dr.oracle.com/od/faces/secure/ml|3/sr/ViewRelatedKMDetail.jspx?id=579649.1
In order to change the page tab colors only for the partner application you need to introduce a new container page for

the application object in Siebel Tools. This container page must reference different gif files in the sections for first level
navigation (<swe:screenbar>...</swe:screenbar>) and third level navigation (<swe:viewbar...> ... </swe:viewbar>).

There are some pitfalls to be aware before doing this:

a) You need to register the new "Web Pages", "Web Templates" and "Template Files" in Siebel Tools.

b) Also you need to register the new bitmaps in tools and in the CFG file of your application. Please refer to Doc ID
474181.1 for further details .

How to change the Siebel Powered By logo and clicking on the modified logo navigate to another URL?



Please add the following code to the "CCFrameBanner.swt" template file.Please add another line of code as
demonstrated below and avoid modifying the existing code .
Just before the code

<td align="right"><a href="http://www.siebel.com" t arget="_blank"><swe:image name="POWERED_BY"
category="HTML Control Icons"/></a></td>

add the following code:

<td align="right"><a href="http://YOURURL.com" TARG ET="_blank"><img src = "images/YOURIMAGE.jpg"
height ="30"></a></td>

save the changes and log on to the application.You will see the logo just before the Siebel Powered by logo and when
clicking on it you will be redirected to the desired URL

Note:please note that the above changes to the web template file may be offset by an upgrade and the above steps have
to be performed again.

How To Remove The Query Dropdown From The Toolbar

a).Please try to remove the following code from the original web template file :

<swe:form>

<swe:pdgbar>

<table border="0" cellpadding="0" cellspacing="0" c lass="PDQWidth">

<tr> <td valign="absmiddle"><img src="images/spacer .gif" width="1" height="3"></td></tr>
<tr>

<!--Favorites Label-->

<swe:pageitem id="35">

<td valign="middle" nowrap><b><swe:this property="F ormattedHtmlFormattedHtml" />:&nbsp;</b></td>
</swe:pageitem>

<td valign="middle">&nbsp;</td>

<td valign="middle"><swe:this property="FormattedHt mlFormattedHtml" /></td>

<td nowrap>&nbsp;&nbsp;&nbsp;

</tr></table>

</swe:pdgbar>

</swe:form>

b).Then, save the file.

Please note that you need to make sure to clear the IE cache after making the changes to the web template file and
restart the Siebel Application.

c). Also, please note that manual changes to web templates such, as this one will not be propagated automatically
during upgrade. Therefore, every time you upgrade, you have to make these changes manually and test it thoroughly.

Note:please note that the above changes to the web template file may be offset by an upgrade and the above steps
have to be performed again

How to change Background Color of selected row in list applet in HI mode
a)Please go the <client install dir>/PUBLIC/FILES

b)Find the file "jctrls.css".



c)Open it and go to section ".clsJLCMainclsJLCMain "

d)Change the parameter "JBACKGROUND-COLOR-ROW-ACTIVE:" to the hex color code according to your choice of color.
e)Save the file.

f)Clear the IE cache and relogin to the application to observe the changes.

Please note that this is applicable to the clients that use Windows XP only and cannot be used for Windows Server OS.

iHelp

easy to use mechanism to create left side wizards. Screen below show wizard itself.

{1}} Home ir‘“ Accounts i Contacts ;E-;_ Opportunities Ea Service ! Quotes iAdministratinn—Prndutt lSurvey EI]ES Setup Indministratinn—u;er iHelp Map inistration - iHelp | Cort dence

All iHelp Items

How do |... x Create an iHelp Item
Create an iHelp Item | Menuw | MNew Delete Query

1. Go to iHelp Administration

Name:® Create an iHelp Item Activation Date: i) Last Updated By: SADMIN Created By: SADMIN

2. Create New iHelp Records, |

= Click New button | Remote Support:® all IZ‘ Expiration Date: = Updated:® 01-01-1930 01:00:00 Created:* 01-01-1980

* EnterName Applications: Siebel Universal Agent &4 Status:® Active E Description: How to create a new iHelp item.

3. Drill down to define details ; Relsted Task: - Version:* 0

4. Define Start St

efine Star Step ¢ ‘Show Me' Location: Private: T

5. Define Substeps 4

Maore Info i Designer I Responsibilities I Related iHelp E Screens E Access Groups I Translations

6. Define Highlights ,

7. Define Remaining Steps »
Meriu ¥
8. Connect Steps 4

9. Pick Users to see the iHelp item 4

10. Pick Screens where iHelp ltem should
Appear g

Bt e
iHelp Create New Rl Detine Start Defing Define e
Administ iHelp Record Step Substeps Highlighis—] m

o

Fick users

Connect - Potivate
1o see the Pick Sereens

Steps iHelp ftem
iHelp ttem

11. Activate iHelp ltem 5

Alerts
Effect:

ﬁ@JﬂﬂJS‘EﬁEJﬁ@ﬂ Saved Queries: Default

Home:

GB Home I|=__| Accounts I Contacks Ig—; Opportunities IQ) Service I Quotes IAdministratiun—Pruduct ISurvey IEIES Setup | Administration - Alert

My Homepage Welcome Back Maciej Szymczak. Today is 28 October 2011.
Abstract Message Body
My Activities - X » Example Alert Test Message sample link.
New Type Description Priority Activity

> Patch Murnber 1-A5AP E

Emal - Cutbound  xeox 2-High j

‘web Update lalala

‘web Update lalala

Setup:



Accounts I Contacts Ia—; Opportunities E'% Service l

Quotes E Administration - Product | Survey I DES Setup E Administration - Alert

Alerts
Alerts
Menu = MNew  Delete  Check Speling Query [ﬁ
Keyword: TEST Priority: Urgent with Alert IZ‘ Partner Alert: ¥ Activation: 28-10-2010 10:15:00 B
Abstract:* Example Alert El Employee Alert: ¥ Expiration: 28-10-2012 10:18:45 B
Type: Emplayes Hame Page & [+ All Users: ¥ Crested:® 28-10-2011 10:18:48
Created By: M3ZYMCZA
Message Authoring

Message Body:® Test Message <a href="http: finsma.onet, pl"=sample link<fa= £l Preview:® Test Message sample link

Product l Literature i Recipients

Y ewwpcoReR® -

Name Part # Effective Start  Description Product Line ¥endor
> EBS Polpharma

SmartScripts

See file smartScripts.doc

Broadcast

Scrollbar at the bottom of screen (Broadcast )

Brodcasts can me end-dated, can be assigned to organization or position.

Contacts IE}; Opportunities IE’ Orders | 2 service l Quotes I inistration - Product I

Chat Language Mapping | Chat Parameter and Routing Administration View | Communications Drivers and Profiles | All Configurations | Al Response Groups | All Templates | Agent General Profile | All Active Agent Status | Mes:

J¢] | Administration - Communications ¥

sage Broadcasts ™

1-1of1 | D S
Severity Abstract Message Recipient Positiol Recipient Divisior Al Activation Dat . Expiration Date/1  Broadcast  Briefing Bulletin Created Created By Hame
> Mormal Test Zarejestronann Juz v 10-02-2010 13:10 v 10-02-2010 13:10:2 MSKOWRON
4| | v
Test 1of1
M ¥ Mew || Delste | Query
Message Details Message
Severity: Normal [+l Activation: 10-02-201013:10 B | zarejestrowano 14 duzo SRéw % |
Abstract: Test Expiration: 2] =
Send To Broadcast. Color depends on priority
|
1 || 1of1
1
Gotowe

=
7 Zaufane witryny 0% -

Adding broadcast by code:

'Get "Broadcast Message" BusComp
Set BusObj = SiebelApplication.GetBusObject("Broadcast
Message", errCode)
Set BusComp = BusObj.GetBusComp("Broadcast Message", errCode)

'Find "Calls Waiting" message
BusComp.SetSearchSpec "Abstract"”, "Calls In Queue", errCode
BusComp.ExecuteQuery 0, errCode
If BusComp.FirstRecord(errCode) <> True Then

'We need to create a new message
BusComp.NewRecord 0, errCode
BusComp.SetFieldValue "Abstract", "Calls In Queue", errCode
End If

'Prepare message using middleware API info.
Set Msg = "[N]Calls Waiting: [U]10"

'Update the record
BusComp.SetFieldValue "Body", Msg, errCode
BusComp.SetFieldValue "All", "Y", errCode

'Write the record
BusComp.WriteRecord errCode



Server scripts

Database value
Nie ma odpowiednika formsowego get_item_property('DATABASE_VALUE').

Pobierz wartos¢ pola na zdarzeniu BusComp_ChangeRecord:

function BusComp_ChangeRecord ()

{
TheApplication().SetProfileAttr("database_value:Ow ner", this.GetFieldValue("Owner") );

}

Uwagi !

1. Do przekazywania wartos$ci miedzy procedurami obstugi zdarzen nie uzywaj zmiennych deklarowanych w sekcji
declarations, bo Zle sg przekazywane wartosci zmiennych pomiedzy zdarzeniami changeRecord i (pre)Write.
Uzywaj GetProfileAttr/SetProfileAttr jak w przyktadzie powyzej

2. W trakcie zdarzen WriteRecord, PrewriteRecord tez moze by¢ uruchamiane zdarzenie ChangeRecord. Aby
ustrzec sie przed nieoczekiwanymi wynikami uzyj kodu ponize;j.

3. Typically event WriteRecord is launched subsequently after PreWriteRecord. BUT when another used changed
record, then PreWriteRecord is launched and sucesfully performed, but WriteRecord not. Next, values on applet
are reverted from database. As a result “Database:” variable stores incorrect value. Workaround are lines mared
with red color.

function strNVL (str , valWhenNull)

{
if (str =="")
{

return (valWhenNull);

}

else
{ return (str); }

}
function saveDatabaseValues()
{
TheApplication().SetProfileAttr("Database:Owner ", this.GetFieldValue("Owner") );
}

function BusComp_ChangeRecord ()

{
if (strNVL ( TheApplication().GetProfileAttr("cha ngeRecordEventEnabled"), "Y") =="Y")
{ saveDatabaseValues(); }
}
function BusComp_PreWriteRecord ()
{
if ( TheApplication().GetProfileAttr("XLastBCOpe ration") == "BusComp_PreWriteRecord-end")
{
theApplication().RaiseApplicationError(“Anothe r user changed record. Requery record”);
/Itodo: reset XLastBCOperation on event requer y
h
TheApplication().SetProfileAttr("changeRecordEve ntEnabled","N");
TheApplication().SetProfileAttr("changeRecordEve ntEnabled","Y");
TheApplication().SetProfileAttr("XLastBCOperatio n", "BusComp_PreWriteRecord-end");




function BusComp_WriteRecord ()

{
TheApplication().SetProfileAttr("XLastBCOperatio n", "BusComp_WriteRecord-start");
TheApplication().SetProfileAttr("changeRecordEve ntEnabled","N");
TheApplication().SetProfileAttr("changeRecordEve ntEnabled","Y");
saveDatabaseValues();
}
function BusComp_NewRecord ()
{
saveDatabaseValues ();
}
Wazne: je zeligdzie  $w ciele zdarze n PreWriteRecord lub BusComp_WriteRecord u zywasz polece 1 przerywaj acych
wykonywanie kodu np.
TheApplication().RaiseErrorText("Consultant cannot close SR. Set 'Waiting for Hotline' status ");
lub

return (CancelOperation);
poprzed z je poleceniem
TheApplication().SetProfileAttr("changeRecordEventE nabled","Y");

Problems ?

Error ,An error has occurred creating business component 'X Contact Area' used by business object 'Account'. Please ask
your systems administrator to check your application configuration.(SBL-DAT-00222)” ? =»compile All created/modified
objects:

Applet [ Contact Area Applet] - Explorer
Business Component [= Contact Area] - Explorer
Buszinesz Object [Aocount] - Explorer

Link. [Account Contact® Contact Areal - Explorer
‘Tahble [ PER AREA] - Explorer

Yiews [docount Detall - Contacts Wiew] - Explorer

open issues

Applet Metod Menu NIE DZIALA

Standardowe btedy btedy aplikacji eService (to interfejs html, nie HI Client ) pojawiajg sie na oddzielnym ekranie. Np.
jezeli nie wypetnie pola, to pojawi sie bfad:




Service

Error Message

We detected an Error which may have occurred for one or more of the following reasons:

'Description <BR.= {max. 2000 chars)' is a required field. Please enter a value for the field. (SEL-DAT-00458)

Co zrobi¢, zeby standardowe komunikaty pojawiaty sie na tym samym ekranie ?

Chyba jest na to jakas szansa, bo zauwazytem, ze jezeli w aplecie javascript (browser script) wystapi btad, to pojawia sie
komunikat na tej samej stronie Np. jezeli popetnimy btad sktadniowy na subject.onBlur — Alert zamiast alert, to pojawi

sie taki komunikat:

Service Request
| submit | [ Submit and Add attachment |

Wirong field values or value types detected in field Subject <BR > (max. 100 chars). Please re-enter your field values. If you need additional sssistence, please refer to the documentation. (SBL-UIF-00299)

SR #: 19654601

Customer Service #: [
Aoccoun
Last Name: Ched

First Name: Przemyshaw

Area:” |

Priority:*
Registration Date:* 31-12-2010 15:27:38
Status:* Hew

Product Warranty: []

Requestor (email, phone): |

Environment:*

Bug Date Time:

Environment Spec

Subject |etertertertertet etertertertertet etertertertertet * |
riertertertet etertertertertet stertertertertet. ¥

{max. 100 chars

Replicated on:* |

Btad o ktérym pisze to:

") applet (Contack Service Request Det,..

7 applet Browser Script Lise | BrowserApplet [Contact Service ...

-] [general] ~
=-[7] Browsertpplet B
T applet_Prelrvoketdethe
T applet_lnvokettethod
T spplet_ChangeRecord
[T &pplet_ChangeFieldyval
T spplet_Load
Edit Base
] Control_SRMumber
] Control_LabelSubdiea
] Control_GotoPreviousSe
] Control_BacktoList
%] Control_Status
] Control_Product ‘arrar
%] Control_Executeluery
] Control_CancelQusmy
] Control_NewCuery
] Control_Labelérea
] Control_sccount
] Control_‘writeRecord
®] Control_MewRecord
%] Control_CustomS ubmit
] Control_gbstract

[T onmouseover

D onrnmouseout

onbilur

[ onchange

[ onfocus
+-["%] Control_¥ Bug Date Tir
+-[=] Control_Contact First Nz

s o B []

function Edit_ 0 Control Abstract_ onblur (applet, id)
S Walidation on Subject (Abstract) Textdrea on Applet - it should not
{
wvar wyld = document.getElementById(": Lbstract')
war pWalue = nyIld.wvalue;
war plength = pWalue. length;
if (pLength =100}
i
var pAlarmTxt = "Subject should not be longer than 100 characters";
rtl: palarmTxt |;
wyld. value=pWValue.substyr (0,100 ;
return false;
t
else
i
return true;

}



Appendix

Record read only (readonly, read-only, no update)
CaninvokeMethod: ... = FALSE

W Marne Changed | Yalue
% 7 i CanlrvokeMethod: MewRecord { v FALSE
& CanlnwokeMethod: CopyRecard v FALSE
& CanlnwokeMethod: EditRecord v FaLSE
& CanIrwokeMethod: DeleteRecard v FaLSE
& CanInwokeMethod: WriteRecord v FaLSE

alternativelly

function WebApplet_PreCaninvokeMethod (MethodName, &Canlnvoke)

{

if (MethodName == "EditRecord" ||
MethodName == "DeleteRecord" ||
MethodName == "CopyRecord" ||
MethodName == "WriteRecord" ||
//MethodName == "NewRecord" ||

)

var svc = TheApplication().GetService("X SR Utilities");
var Input = TheApplication().NewPropertySet();

var Output = TheApplication().NewPropertySet();
svc.InvokeMethod("IsHotlineEmployee", Input, Output);
Canlinvoke = Output.GetProperty("Success");

return (CancelOperation);

b

return (ContinueOperation);

You can lock INSERT/UPDATE/DELETE on BC as well, but be aware in that case you are not able to change data from
server script.

read only / no update field

Sposdb 1 .read only

bc.field.read only = true




lub

applet.control.read only = true

Sposadb 2 - podczas insert dostepne, podczas update niedostepne

(nie mozna uzalezni¢ od uzytkownika)

No Change Field

B Business Component liser Properties

T T T %
| e | Manne I Changed | Project | Cache Data! lazs

__}_i A ¥ Poal Prior v ¥ Extemzions CSSRCBaze

[ @) r'r|r:u:|r'|er|t (i f=T=" F'r'u:upEerti

| e i Manie | Changed I Walue
> o Mo Change Fisld :

Sposadb 3 - w zaleznoS$ci od innego pola

I Business Component User Properties

Buziness Components

| i | IMarne | Changed | Project Cache Data| Clazs
ﬂ Pharrna ME Plan LS Pharrna M CSSBCPharmaER]an

Business Camponent User Properti
| i | IMarne | Changed | Walus
J CalculateMode Bk
|T Field Read Only Field: Amount { s Mok Cwner
| Required | i | Marne Changed | Calculated | Jain | Caleulated Walue |

IT i Iz Mat Owner v IIF ([ Created Bry] == Logind(), .M




W name w miejscu [Field Name] wpisz nazwe pola, ktére ma by¢ readonly.

W value wpisz nazwe pola ( BC.Field ), ktéra zwrdci warto$¢ N lub Y.

Wazne:

¢ Nie otaczaj nazw pdl nawiasami kwadratowymi

e Jezeli zmiana ma by¢ widoczna natychmiast a nie dopiero przy zapisaniu danych ustaw BC.Field. Imnmediate Post
Changes na wartos$¢ TRUE.

e Przekompiluj BC zeby zobaczy¢ zmiany.

e W value nie wpisuj statych ani wyrazen - nie dziata. Jezeli chcesz uzy¢ wyrazenia - utwoérz pole typu calculated i
uzyj go

Sposadb 4 (tylko BC Service Request)

Service Request bc jest oparty na klasie "CSSBCServiceRequest", poczytaj w toolsowym helpie. Obiekt tej klasy ma
property "Always Enable Field n".

Sposob 5 - base mode

Jezeli chcesz, zeby applet na widoku byt readonly to:

1/ podepnij go do widoku w trybie base ( a nie EditList)

Sposob 6 - link

Jezeli chcesz, zeby widok byto readonly, to zaznacz flage readonly na powigzaniu responsibility-view

Sposo6b 7 - No insert

Na BC, applet sg wtasciwosci ,,No insert, update, delete”

Sposadb 8- Toogle

Toogle applets. One applet has readonly fields second applet - not.

Sposo6b 9 - advanced example

Scenario: user can insert record, update from null to not null, other updates and deletes are not allowed. Hotline
employee can delete/update/insert records.

Applet Tevel
unctlon WebApplet_PreCaninvokeMethod (MethodName, &Caninvoke)

|f let ho Name =='1§dlltReﬁce)£%Jd || |
getlEogyh ‘Eine icord
8 3me == "N3W ecoggrs
var ve=T |IC tion ice(" Iltles );

Y B TR TR e




vc.[nvo d T ineEm ut, Output
an nvg é ( sé-le Hropertwoguccéss% put);
‘return SncelO) rat on);

}return (ContinueOperation);

BC component level
£unction strNVL (str, valWhenNull)
if (str=="")

return (valWhenNull);

Fl%turn (str); }

£unction saveDatabaseValues()

eApplication().SetProfileAttr(, Ratapase:IR. s.Gef F Iu

eA =ca =on . % ro}eAgr wRatapase: Rccou |n ¥\/0ngk Actl\(|test & Accoutlnﬁ, rk Actjvi es ") );
|cation(). rofi|eAttr{, ase: {5\ 8 d;; unp_g er mer
ication(). et rofi|eAttr{,Ratapase: re |ct|o " Pre iction o

eA |cationf).setProfileAttr{ Datapase: ours t G XAccoupt ngs o rs") );

eApplication().SetProfileAttr("Database:TR. omments thls d au mments

}
unction readOnIyFieId (fieIdName fieIdProfAttr, fieldCaption)

varIsHot e m MPTYFIE "
var vc |on er |ce ilities");
vaF u % cIa | ot e t Q’

Jet m otlin Bugﬁut);

o
f ot mpoyee— utput erty{‘ uéces
t (IsHotlineEmployee == "TRUE")
return;

}’1/( strNVL( TheApplication().GetProfileAttr(fieldProfAttr), "<EMPTYFIELD>" ) != "<EMPTYFIELD>")
if (TheApplication().GetProfileAttr(fieldProfAttr) != this.GetFieldValue(fieldName))

The p?#leﬁd\?al};% |tePIr :_lgr%:'xt g eg%cor gt r}ﬁefttlrI ¥|e"21Pr

e pplication().Raisekr otliné’emp oyee can up ate ?lelétnlfleldCaptlon +"");
} b
£unction BusComp_SetFieldValue (FieldName)

TheApplication().SetProfileAttr("changeRecordEventEnabled","N");

Fgg n¥ =e " Rccoutln {k Acrf)f\!(l%%é)sa'fe'gR Xb[;z;te )2\Acco hsgls)% r]{Actpwteg“ “¥V0rk agtivities");
reaqQn(ygieldf, écc u lng] ormer " P uti er ormer, P s X
rea R¥ is ccolgnl'?l sHotrs Q recc|g Io'tr}n Murs:_ Ha r (?rg) icten)"

rea n¥ Ie mm ng “Databasealsﬁ ommen sun g S‘C ml‘nent )s

TheApplication(). SetProﬁIeAttr("changeRecordEve ntEnabled","Y");
}

{unction BusComp_PreWriteRecord ()

TheApplication().SetProfileAttr("changeRecordEventEnabled","N");

Fgg n M |e " Rccou in k Ac%?(’i‘tgsa’iqu X Date )E\Accout ﬁg; Pr‘( ActpV|te§“ “¥V0rk agtivities");
rea ¥ 1e|df, cc u mg ormer n D ti erformeq, P ;

rea R¥ IS " E%olgyﬁngs oars" a a%se A Icﬂﬁ{}ngsﬁours' r (?rg) icton
readOnlyField("Comments' "Database ommen? Comfnen? )s

Igteljl-}R?Ecat u(g(g’e)tel’rléqtfgﬁfttr( changeRecordEventEnabIed ,"Y");

}
(:Fnction BusComp_WriteRecord ()

licationt) StFra? SRt changeRecoraEventEnaBledwithy)
save tabaseVdlu
unctlon BusComp_ChangeRecord ()
%fs(g\t/re atat;l'ar;%@pmec?éw}n() .GetProfileAttr("changeRecordEventEnabled"), "Y" ) =="Y")
unction BusComp_PrelnvokeMethod (MethodName)

return (ContinueOperation);

~ h o e

Pole required

1/ Required - statycznie
Table.column.required=true

lub

BC.Field.Required = true

Nie réb required przez validation BC.Field.validation = [field] IS NOT NULL, poniewaz ta metoda nie dziala podczas
tworzenia nowego rekordu.

Bead Only Eal 5F
Required TRLE
STae
Text Length 100
YpE DTYPE_TEXT L
R-"alu:latlcun £ L
= Eizage 'Subject’ iz a required fReld, Pleaze
" alidation Meszage - String Owve'subject’ is a required field, Please



2/ Pole required w zaleznosci od innego pola

Object Explorer B ¥ 1| T gervice [LS PCD Service] - Script | ] Browserapplet [ Contack Quota Petio... ] Field User Props

Project: |

ﬂ M Field User Props

Types | Detail | Flat |

= Siebel Objects
+-] Applet

Marne Changed Calculated | Calculated Yalue
Account Alias Mumber
—-[€% Business Component
(& BusComp Browser Script
(& BusComp Server Script
(& BusComp View Mode
(& Business Component L ser Prop
- (& Field
% Field | neals
% Field User Prop Field User Props
+[4 FickMap
=& Join
(% Join Constraint
(4 Join Specification
+-[8 Multi%alue Field
f& Multialue Link
+-[% Single Yalue Field

Account Commment

Account Contact Id

Account Currency

Account Id %

= ANANANANANE:

ffarrn Zhanged Walue Inactive

i
» | Required v bu mozesz wpisad CalcField|

Zwrdc¢ uwage, ze required jest w Field User Prop a readonly w BC User Prop.

Pole visible/not visible

Pole visible/not visible - statycznie

bc.inactive = false

applet.Inactive = false

(

applet.Show In list = true (list column only)
lub

applet.visible = true (control only)
)

Pole visible/not visible w zaleZnosci od innego pola

Chyba nie ma takiej mozliwosci (moze mozna to zrobié¢ browser script). Uzyj funkcjonalnosci toogleApplet.

ToogleApplet to inny aplet, ktéry pokazuje sie, gdy wartos¢ w kolumnie X =Y (nie jest to pakiet osadzany, ale
catkiem nowy aplet).

Ze wzgledu na pdzniejsze problemy z utrzymaniem spéjnosci pomiedzy apletem i jego kopig staraj sie nie
uzywac tej mozliwosci.

Wiecej w pliku SiebelForms.doc



Wartos¢é domysina dla pola (default value)

Sposadb 0 - na tabeli

Sposdéb 1 - na BC

File Edit ‘Wiew Screens Go  Query

=

|object Explorer

Debug  Tools  Window Help

< » ¥ |0 D8Z| L -

R x| Properties

Froject ] = All Projects =

Tupes | Detall | Flat |

v eI Urgericy]

Alphabstic ] Categorized |

=1-[7] Siebel Objects
=7 Applet
-7 &pplet Browser Script
~{"7 &pplet Locale
#-{7 Applet Message
#-{77 Applet Method Menu ltem
-7 Applet Server Script
-7 Applet Toggle
~{"7] Applet User Prop
-7 Applet Web Template
{7 Chart
=-{"7 Control
™ Control Locale
~{7 Contiol User Frop
-7 Drilldowvn Object
{77 List

%y Business Component
{43 BusComp Browser Script
{43 BusComp Server Script
-4 BusComp Yiew Mode
{43 Business Component User Prop

=% Field

(% Join

- Multi Value Field

(% Multi Yalue Link.

+-{% Single Yalue Field
[+ #2 Business Object
[+ €38 Business Service

np.

1/

Expr: "lIF(ParentBCName() = ""Program Container"" OR ParentBCName() = ""Campaign"", ParentFieldValue(""Activity

= Calculated FALZE

= Calculated Value
Column SR_URGENCY_CD
Comments ITIL Requirernents
Cunency Code Field |
Diest Field
Disable Search FALSE
Dizable Sort FALSE
Exchange Date Field |
Force Active FALSE
Force Case |
Hidden FALSE
Immediate Post Changes  FaLsE
Inactive FALSE
Internal Pick Spplet I
Woin
Link S pecification FaLsE
Message Display Mode  User Msg with Error Code ©
Module |
bt Ll ¥ alue Link:
Multi Valued FALSE
MName SR Urgency
Mo Copy TRUE

Oracle Sequence Object

Paient Mame

Service Request

Pre Default Value

Exprs Lookuptialue (SR_UR

Freckion
Fead Only FaLsE

| " |Field List ‘ T EusComp [Service Request] - Script

Business Compansnts

Wi | Mame Changed | Praject Cache Data | Class
Account v Account £55BCACcountsIs
> Serwice Request v Service C55BCServiceRenuest

Serwice Request (eService) v eService 55BCServiceRequest

Mame Calculated
R Fee

SR Fee Amount

sRId

SR Impact

SR Mumber

SR Open Date

R Rootcause

SR Rauting Dealer Type Cal v

SR Status Date

SRS
SR Sub Type

SR Type

SR Type INT v

Changed Caleulsted Walue

LockupMame("EALUTO_DEALER_RTMG_CD", [SF

LookupMame"Sk_SOURCE",[SR Type]l

SRRDT

Sernvibe Armmer

Type""), LookupValue(""TODO_TYPE"", ""Appointment""))"

2/

Field: "Order Number"

sposéb 2

jezyk skryptowy

1/

function BusComp_NewRecord ()

2/

np. sysdate



uwzglednia strefy czasowe, lepsze

var dSysDate = Clib.localtime(Clib.time());
var sSysDate = (dSysDate.tm_mon+1)+"/"+dSysDate.tm_mday+"/"+(dSysDate.tm_year+1900)+" "+
dSysDate.tm_hour+":"+dSysDate.tm_min+":"+dSysDate.tm_sec;

conBC.SetFieldValue("Planned", sSysDate);

nie uwzglednia stref czasowych, gorsze

var sysdate = new Date();
var sysdatestring = ((sysdate.getMonth() + 1) + "/" + sysdate.getDate() +
"/" + sysdate.getFullYear()+ " "+ sysdate.getHours() + ":" +
sysdate.getMinutes()+":" + sysdate.getSeconds());
this.SetFieldValue("Sales Stage Date",sysdatestring);

Uwagi:

« Data MUSI by¢ w podanym w przyktadzie formacie NIEZALEZNIE od ustawien systemowych -
standard Siebel

« funkcja sysdate.getMonth() zwraca wartosci 0..11 ( nie 1..12)

« nie wpisanie () po sysdate.getMonth nie spowoduje btedu kompilacji, a jedynie zostanie zwrécony
string 'native function'

http://download.oracle.com/docs/cd/B31104 02/books/OIRef/OIRefVBProgTools10.html

Open issues



